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OCHOBHbIE LEJIN

OnepaTuBHOE MnpenocTaBneHne
opraHamMu BriacTi 4OCTOBEPHOMN,
LLENOCTHON U aKTyarbHOW
NHpOPpMaLMKN NMo KypupyeMbiM
oTpacnaMm pecnyornuku

ObecnevyeHne Npo3pavyHoOCTH
N 0OOCHOBAHHOCTU MPUHATUSA
PELIEHUA Ha pPasHbIX YPOBHAX
yrpasreHna OCHOBaAHHOM

Ha aHanUTUKe OaHHbIX




SAAAYN

OuudpoBKa oTpacnen
pecnyOnmMKaHCKMX OpraHoB
NCMNONMHUTENBHOW BlIAaCcTU U OPraHoB
MECTHOIo camoynpaBneHns

Co3gaHne eQuHOro LeHTpa arperaumm
[aHHbIX pecnybnunkaHCcKnx opraHoB
VCMOMHUTENbHON BNACTU U OPraHoB

MECTHOIO CaMoynpaBlieHnA

Co30aHne aHanNUTUYECKUX naHenen
OLIEHKWN perMoHarbHbIX JaHHbIX

¢ hopMUpPOBaAHUEM OTPACIEBBIX
nokasaresrien pasfinyHblX YPOBHEN

Co3naHne eAnHON permoHarnbHoOn
LnppoBoK NNaTdopMbl ANA NPUHATUL
onepaTuBHbLIX peLleHUN Ha pPa3HbIX
YPOBHSAX yrpaBrneHns




NMPUMEHEHWE MOOCUCTEM LYP HA PA3HbIX YPOBHAX YINPABINEHUA

[ naBa pecnyonukn, [NpeMbep-MUHUCTP
20-ka nokasatenen BOJT dpopmupyeTtca

Pykosoautenun POUB

NYTEM HANOMHEHUS AaHHBIX B BBOAHBIX (opMax OHnaH KOHCTPYKTOP «OnepaTuBHLIX COBELaHUn»
yT A A P MCMNONb3yeTca ANd PacCMOTPEHUA BOMPOC MK

C BO3MOXHOCTbIO UX JOMNONMHEHUA aHanuTUKOWN npoBnem Tpebylouwx peluennii BIM. MaTepuans|
13 oTpacnesbix Aawbopaos 20 NOKA3ATENEW BAON coBeLlaHnii JONONHAKTCA OaHHbIMM gawbdopgos

Buue-npembepsbl, PykoBoautenn POUB,
PykoBoantenn OMCY

OTpacnesble gawbopabl hopMUpYHOTCA |
Ha OCHOBE MHOTOMEpHbIX MaccuBos Arperatopa | 3D PECMYBNUKA OALIBOPObI OMNEPATUBHbIE

OaHHBIX nonydeHHblx n3 BUC POUMB COBELLAHUA

Buue-npembepsl, Pykosoautenun POUB, AaQMUHUCTPaumna [ masbl pecnybnuku

PykoBoauntenn OMCY COLMANBHBIE Ha ocHoBe AaHHbIX hegepanbHbiX Nporpamm
KOMMYHUKALUN «MHUngeHT-MeHegkMmeHT» U «[1OCx» cdopmupyeTcs

cBogHasa npobneMaTuka B paspese Kypupyembix
oTpacnen POUB. OcHoea ana npuoputusaynu
3ajaJ paseuTtua pecnyonukn

MHTepakTuBHaa kapta pecnybnukn B Buge
nacnoptos OMCY chopmupyoTcs Ha OCHOBe
AaHHbIX Jawbopael




MHTEP®EUCHI

AHANTUTUYECKASA MAHEIb «20 MOKA3ATEEWN BAOM»
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MHTEP®EUCDHI

AHAJINTNYECKAA TAHEJIb «3D PECITYBIINKA»
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MHTEP®EWUCHI

AHATNTUTUYECKASA NAHENb «MOHUTOPUHI OBPALLEHWW B CITY>XBY YC»
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MHTEP®EUCHI

AHANMUTUYECKASA NMAHENb «TOCYOAPCTBEHHAA  CEMEVHASA MOMUTUKA
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MHTEP®EWNCHI
OHIAMH KOHCTPYKTOP MPE3EHTALNI «OMEPATUBHbBIE COBELLAHMS»
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MHTEP®EUCHI

AHAJINTNUYECKAA TNAHEJTb « MOHUTOPWUHI BbIBO3A TKO»
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KAK JOCTUTAETCHA

Crapr 2
Obcneposanue _ Aexomnosznuyus knrouveBbIX
TPaHcpopmMnpyemon nokasatenen go busHec-
oTpacun npoueccoB X popMUpPOBaAHUA

Ha OCHOBE AaHHbIX

6

MocTpoeHne MHOroMepHoOro MaccuBea
AaHHbIX (OLAP-ky6a) n paspaboTka
aHANUTUHYECKUX NaHenen

no oundppoBaHHON OTpPaCAN

3

Oundposka otpacan (BHegpeHune CRM,
CUCTEMATMN3ALMNA Pa3pPO3HEHHbIX
MCXOAHUKOB, CO3A4aHMNe OTCYTCTBYHOLWMX
peectpos, obyveHne nonbsoBaTenen
U HanonHeHne CRM gaHHbIMN)

5

Hactponka Bzanmogeinncrena CRM
¢ ArperaTopom gaHHbIX
M ero aganTtaumsa K HOBOMY
Habopy AaHHbIX

6.1 ®uHan
AopaboTtka, ucnpasneHne ObyueHune nonb3oBaTenen N yTBEPIKAEHNE pernameHTa
ownbok, yHeT NnpeanoXXeHun paboTbl ¢ aHAaAUTNHECKUMU NaHenAMM (NPUHATHE
1 EIEIME‘-IEIHHIT‘I, HDCTH)I(EHHE PELIJEHHﬁ Ha ocHOBe AEII-II-II:I){ EHEHHTHHECKﬂﬁ naHenn,

r03abunutn $uKcpoBaHne N NopAZOK paboTbl ¢ MHLUAEHTAMN)

3.1

AopaboTka, ucnpasaeHue
ownboK, y4eT NnpeanoKeHuin
N 3aMevaHUi, JOCTUKEHNE
ro3abuantn

4

YTBepiXKAeHNe pernamMeHTa
BegeHna CRM




KAK 3TO PABOTAET

-

3anABKH

FpaxxpaHe, Bonpochl, Cou. ceTu,
6U3Hec- wanobbl, 3NeKTp. NnpueMHbie OB,
coobulecTBa obpaweHunn noptansl OrB 1 OMCY OTBeTsl,
peleHun
A A & &
3anpoc
POMB v ux noaeensl,
OMCY M Ux BBiiEHHE BWC, BUC 1 ux CYB/[ Ha YTeHUWe ]
noapasaeneHus A AaHHBIX YTBepmaeHHbIN

Habop gaHHBbIX

LleHTp
ywnaB{EHwﬂ
Pecnybnukon

GALLKOPTOCTAH
Se

OTtpacnesble

bnok BONpoOChI
couManbHbIX
KOMMYHMKauni PelweHue

S

ArperaTtop
AaHHbIX

MHoromMmepHBIA
MaccUB
OaHHbIX

OTpacneBoe
PYKOBOACTBO,
BAON

GI-IEHKH. PeweHne

Bnok
AHANTMTUKW

3anpoc
OaHHBbIX

LIYP BI:
- 20-ka BAN;

- 3D pecnybnuka;
- OTpacneeble gawbopasbl

AHanuTHMKa




PE3YJIbTATDI

@ LIEHTP YNPAB/EHUSA PECNYB/IMKON

alda.

o

t’i‘ CTPOMTEeNbETEO

[H] 070

-

p Cenbckoe X03AWCTBO

KA
ocycnyrv

& v

(/)

ﬁ 3apaBooxpaHeHue
JKOHOMMKA

lJl

@ Couuanbhan cdepa

\\2: Cnywba 112

\4‘. be3zonacHbii ropoa

56 aHanUTU4YeCKUX naH'eneﬁ

no 1 1 oumppOBaHHblM 0Tpacn;|M

. B3aMMOAeMCTBMe c 1 9 BI/IC

@ 13 no,u,KmoquMM nocpeacTBOM MOMHOro
AOCTYNa K YTeHMIO CYB,IJ, pervoHanbHbIx BI/IC

@ 2 noaknoyeHuga K VIEW npenctaBneHuam
«4yyBCcTBUTENbLHLIX» AUC

@ 3 nogkntoyeHng nocpenctsomMm APIl-uHtepdenca

n 1 nomcmoquwe qepea WEB-cepBep (3anpoc OTB%I')



CNACUBEO
3A BHUMAHMUE!

MWHNCTEpPCTBO LMUPOBOro pasBUTUA
rocyaapcTBEHHOro yrnpaeneHus
Pecnybnvkn balikopTtocTaH
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