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Goals of e-government in Russia

Success story: where we stand now

Challenges and new perspectives
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GOALS 2018:
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FROM JULY 27,2010 ON ORGANIZATION OF PROVIDING

PRESIDENTIAL ORDER FROM MAY 7, 2012 ON ENHANCEMENT SERVICES
OF STATE GOVERNANCE SERVICES TO CITIZENS
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1. E-GOVERNMENT SOFTWARE INFRASTRUCTURE

2. INVOLVE FEDERAL, REGIONAL AND LOCAL AUTHORITIES

3. PUT CUSTOMER IN FOCUS
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BneKTpoHHEIe yeryrn WHcpopmaums ob ycriyrax OpraHe! Bnacm Mouck yenye

3apaboran PerepanabHbIil 3ak0H NO 210 06 OKa3aHUH FOCYIADCTBEHHBIX VCIIVT

Bouto Crasno

1 mionA BcTynaeT 8 cuny 210 deaepaniHelit
3aKOH. Tenepb YNHOBHUKN NPM OKA3aHMK

Er FOR ESSENTIAL OPERATIONS
He Bnpase TpeBOBaTL OT FpaKAaH

/AONONMHUTENbLHBIX CNP3BOK M AOKYMEHTOB.

ECIM BbI CTONKHYAHCE C TPeGOBaHMHENM
CNpaBok u

HanuwuTe Ham.

210.gosuslugi.ru >

ARE AVAILABLE AT THE PORTAL
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MpuoGpeTexne Monyyenue gotaumn [AeknapupoBaHne A0X0A0s
Bo3pacta [ 7 nomoLuu ¥ ynnara Hanoros

AoCTUXEeHNE NEeHCUOHHOTO Nepeean, Murpauus

HELPS TO LOCATE AND USE
SERVICES
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% FIRST RESULTS ARE 6 Heimhaioson

30m USERS il RAPIDLY:

yenyrv
NPUNOXEHUA

. WHchopmupoBaHme rpaxgaH o npeocTasneHnm

roCyAapCTBEHHOM COLMANbHOM NOMOLLM B BUAE 90 000
Habopa coumnanbHblx yenyr
50m APPLICATIONS 80,000
<. 3ameHa BOAUTENLCKOro yA0CTOBEPEHUS
70 000
MonyyeHne MeXayHapOAHOr0 BOAUTENLCKOTO
YAOCTOBEPEHHS 60 000
Y3Hait ceont MUHH 50 000
1 I I l M O B I L E A P PS Mofaya 3aABNEHUA B paMKax UCMONHUTENbHOMO 40 000 |
npou3BoACTBa m
30 000 |
FocypapcTBeHHas yenyra no npuemy, perucTpayim
1 paspeLueHnto B TeppuTopuanbHblx opraax MBJ, 20 000
Poccum 3asBneHni, CooBLLeHUIA U MHOM
MHOPMALK O NPOUCLLECTBUAX 10 000 \
1 O O l I I H A P P Y 2. [0CynapcTBEHHbIN TEXHUYECKHUIA OCMOTP H ‘“ “ h h “ ‘ ‘ ‘
TPaHCMOPTHBIX CPEACTB | ‘
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% SUPPORTS MANY APPLICATIONS

SEND A PETITION AND IF YOU GET 100K
VOTES IT GOES TO GOVERNMENT AND
PARLIAMENT

Kak 310 pabotaet? %
ObpartHan cBA3b ONMYBJUKOBA

POCCUICKAA h WHULIMATUB
OBLIECTBEHHAA p TIERERITENG ARG

UHULMATUBA

Bcero -
WHMLWMATYE: 951 MoMCK MHULMATHE HAITH

‘l\ Ha ronocoBaHUM o 951 uauunarmsa

LIKE OR DISLIKE EACH GOVERNMENT [ & 7o vovmee e s e jer 0 e ~
SERVICE

OTMeHa TpaHcn
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SPOT THE PROBLEM, REPORT v =" *7.
ELECTRONICALLY, EVALUATE J I
THE RESULTS "

YpoBeHb MHULMATHY
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o ‘GOVERNMENT DATA INTERCHANGE g Fifie.
SYSTEM IS A KEY TO BUILD E-SERVICES

AUTHORITIES CAN EXCHANGE STRUCTURED DATA TO PROVIDE ONE-STOP SERVICE

HOW DOES IT IMPROVE ?
CUSTOMER EXPERIENCE ¢

Q@

Data interchange system (DIS)




ONE-STOP SERVICES o Commurications
EXTRA PAPER DOCS ARE PROHIBITED BY LAW 7 &ifii:

of the Russian Federation

NO MORE NEED TO MAKE CUSTOMER BE A COURIER DELIVERING PAPER DOCS TO AUTHORITIES:

‘ FINALLY | CAN DEAL WITH
JUST ONE OFFICIAL

ONE-STOP SERVICE DIS

* Federal law #210: Starting from 15t July of 2011, the law prohibits authorities to request from a person any documents that can be obtained from other authorities.



DATA INTERCHANGE SYSTEM SPARES
MILLIONS OF HOURS TO CITIZENS 10 iz,

2

HUNDREDS OF MILLIONS TRANSACTIONS AND THIS IS ONLY BEGINNING:

7 158 = ALL REGIONS ARE CONNECTED:
Paricipants 1216 REGIONAL AUTHORITIES

5653 LOCAL AUTHORITIES

® BANKS, COURTS, PARLIAMENT
®m 1OCAL AUTHORITIES
m FEDERAL AUTHORITIES

-REGIONAL AUTHORITIES

= NUMBER OF DATA
EXCHANGE .
TRANSACTIONS IS
BOOMING > 450

46 M

2010-2011 2012 2013 2010-2011 2012 2013F



% ‘MULTYCHANNEL PROPOSITION AND o —
UNIFORM CUSTOMER EXPERIENCE oF the Russan Federation
00
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Portal of Portals of Regional fum:ilgr-\al Authorities’ SINGLE
e-ervices authorities portals offices SIGN-ON

centers

SINGLE ELECTRONIC

| 4 O @ @ O PROFILE

UNIFORM
ON-LINE PAYMENTS

TIME SLOT RESERVATION FOR
PERSONAL VISIT

SYSTEM FOR PRE-LEGAL

DATA INTERCHANGE
SYSTEM
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OF RUSSIA IS GOING UP :

+32 STEPS IN ONE YEAR:

59w

place

27th

place

2011

2012

This is good result
but we still have a
lot to improve
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Thank you!
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