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ABTOMATU3SUPOBAHHAA

WHOOPMALMNOHHAA CUCTEMA
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L ,CI,I/ICI'IETHEPCKOM CAYRBbIMKKX

pykoBoautenb npoekta XyaseB Ceprent HukonaeBuy
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ABTOoMmaTtusnposaHHasa UHdopmaumoHHasa Cucrtema
O6beauHeHHon Oucnetyepckon Cnyxobl XKKX

3agayun peleHHble No pe3ynbrataM BHeAPEHUS:

Pe3Ko0 oBBICU/IOCh KAYeCTBO 00C/TY>KUBAaHUA HacesieHus B cdepe HKKX

Pa,meaJleo HU3MEHEH YPOBCHDb I/IH(l)OpMaIJ,I/IOHHOI'O oGecneYyeHys1 HaceJIeHUsI 1 AAMHUHUCTPALINA MO
A y

" Pea/in30BaHa GecIIaTHAs NOAAEP:KKA B aKTya IM3HPOBAHHOM COCTOSTHUH HHPOPMAIIH 0
’KWJIOM M HEXKUJIoM PpoHJe

OcyiliecTB/IeH aBTOMaTH4Ye€CKUM KOHTPOJIb BpEMEHHBIX IAapaMeTPOB UCNOTHEHUS 06paleHUi
\ IoTpe6uTe/Ieil Ha OKa3aHHUe XUINIIHO-KOMMYHaJ/IbHBIX YCJIYT

S
/’
Pea/in30BaH MeXaHU3M aBTOMAaTU4YE€CKOHU BbIJAa4YU OTYETA PEUTUHIA YIPABJISIOLIUX KOMIIAHUH,
reHepupyemoro AUC no ¢popmasibHbIM NPU3HAKAM, 3a/I02KEHHBIM B cucteMmy (170
\HOCTaHOBJIEHI/Ie P®) y
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ABTOoMmaTtusnposaHHasa UHdopmaumoHHasa Cucrtema
O6beauHeHHon Oucnetyepckon Cnyxobl XKKX

OcobeHHocTU hbyHKUMoHnpoBaHna AUC NOOC XKKX:

4 ABTOMATU3UPOBAHHAA NHOOPMALIMOHHAA CUCTEMA kak

coctaBHada Yactb I'O/IC
BCe oOpallleHUs], MOCTynarlye (B aBTOMaTUYECKOM HUJIU II0JIyaBTOMAaTUYECKOM peXuMe) B
AUCTO/C, B TOM 4ymce ayauo, 3aHOCITCA B 6a3y JaHHbIX, aBTOMAaTUYECKHU OTIPABJISIOTCSA MO

MeCTY peardpoBaHHUsA B YIPaBJSIOLIYIO UJIH CEPBHUCHYI0 KOMIIAHHUIO U CHUMAIOTCS C KOHTPOJIS
\nocne yJIOBJIETBOPEHHUS 06palleHUsI /

/

OB BbEANMHEHHAA AUCIIETYEPCKASA C/YZKBA KKX

paboTaeT KakK KpPYrJIoCyTOYHas 3KCTPEHHAs Cay»K06a, B KOTOPYIO rpaXkJiaHe MOTYT 3BOHUTD 110
e/JUHOMY HOMePY C obpallleHUs MU 10 paboTe Bcex cayx6 u cucteM KKX

. /
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ABTOoMmaTtusnposaHHasa UHdopmaumoHHasa Cucrtema
O6beauHeHHon Oucnetyepckon Cnyxobl XKKX

Ocob6eHHocTUn chyHKumnoHnpoBaHusa AUC NTOOC XKKX:

AUNC ocHoBHoU koMmioHeHT ['O/IC ’KKX - 3T0 «06s1adHasi» 6a3a JaHHbIX, JOCTYN K KOTOPOH
MMEKT HECKOJIbKO PYIIII 0Jib30BaTesied. AgMUHUCTpauuda MO, )kuTesiy, yrpaBJsoLue
KOMIIaHUH, peCypCOCHAOXKaLUe OpraHUu3aluy, pa3JIndHble TOPOJACKUE CIYXKOBI,

| ONepaTOPbI AUCMETYEPCKOH CJIYKObI, CEPBUCHBIE KOMIIAHUU U T.J,

Ka}Kﬂbe/’I I10JIb30BATEJIb daBTOPHU3YyeTCA B CUCTEME C IIOMOIIBIO JIOTHMHA U I1aPOJIA.

N v
s

Kaxkgas rpynna nosib3oBaTesied UMeET CBOM UHTEPPENC U JOCTYH K UHPOPMAIUHY,
KOTOpad lpeJjHa3Ha4yeHa TOJIbKO JJi Hero.
(.

P
Joctyn k AUC ocyiecTBJISIeTCA € JIDOOr0 YCTPOMCTBA UMEIOIEro AoCTyn K UHTepHeT
_(koMmbroTEp, IUIAHIIET, CMaPTHOH).
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ABTOoMmaTtusnposaHHasa UHdopmaumoHHasa Cucrtema
O6beauHeHHon Oucnetyepckon Cnyxobl XKKX

MNoaknoyaemble MO HEOOXOAMMOCTU MOAYIU

«l'lacnopT 00bEKTa» U CUCTEMA OnmoB€IME€HHUA, B TOM YHUCJ/I€ ITIEPCOHA/IbBHAA

[ v
7

BpeMeHHbIe IapaMeTpPbl pearipoBaHUA CEPBUCHBIX OpTaHU3alMH, yIIPaBJAAOIIUX
KOMIIaHWM Ha 00palleHus rpaXkJaH, B COOTBETCTBUU C HOPMAaTUBHBIMU JJIOKYMEHTaMHU.
A\ <
r \
[IpeaycMoTpeHa MHTErpauMs pasJIMYHbIX CUCTEM JUCIIETYEPU3ALUU U yIeTa
NOTpebJIEHHBIX PECYPCOB.
A,

B paMKax 0AHOM cMCTeMbI(0JHOW rOPOJCKON 00 bEITUHEHHOU JUCTIETYEPCKOM CIYKOBI
win EJ1/1C o6pabaTbhiBawlilel oopalieHus xkurtesen no sonpocam KKX) conpoBoxgenue
HECKOJIbKHUX 0a3 JaHHBbIX, /g9 N-KoJIM4yecTBa MYHUIIUIIAJbHbBIX 06pa30BaHUH, U
bopMUpOBaHUE CTATUCTUYECKON MHPOPMALUH I/ BBILIECTOSILIET0 OpraHa yIpaBJeHUs

| 1 BBITPy3KeE nHdopmanuu B AUC 60Jiee BbICOKOTO YPOBHS. Y,
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B pamkax ogHon AUC FOAC XKKX

ConpoBoxaeHue oaHOro unu Heckonbkux MO
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BaxHbI BONpoC, 0 HEM ObINIO CKa3aHO Mario—3TO COOCTBEHHO

Nopoackasa O6beanHeHHaa aucneT4yepckasn cnyxo6a XKKX:
EcTecTtBeHHO O6y‘-IeHHbII7I nepcoHasn n TexHn4eck noarotosrieHHoe n oCcHalleHHoe NomMeLleHne.

MO c ropoackoii 00beIMHEHHOH TUCIETYEPCKON ¢ayk00i  BoJLIMHCTBO MYHHIIUNIAJTBbHBIX 00pa3oBaHuii Poccun

KKX u Bueapennoit AUC
JAucneryepckast Onna OJIC B ropoze ¢ HacenenueM 10 200 Teic. gern. KommuectBo mucnerdepckux paBHO KommdectBy YK (6-25
cary:k0a ciyx0 B MO ¢ Hacenenuem a0 200 T.yen.)
TesepoHHbIH OnuH 1erKo 3aOMHHAIOIINICS, MHOTOKAHAJIbHBIH MHorounciieHHbIe Tene(OoHHbIE HOMEPA AUCHETYEPCKUX
HOMEp TeneOHHBIN HOMED. YIPABIISIONINX KOMIIAHUH.
Ilepconan Opnun-nBa nucneryepa OJIC B cMeRYy. 3-5 nucmeT4epoB B CMEHY.
IHoaroroska [Ipomenmue oOyueHne, KBaTU(GULIUPOBAHHBIE AUCIIETIEPA He umeronue crenuanbHOro 00pa3oBaHus U KBATH(DUKAIIH.
nepcoHajia o4cC.
Oo6s13anHOCTH Crporo B pamKax, BO3JI0KeHHBIX Ha qucneryepa O/1C JlononHuTenbHbIE PYHKIUN BO3JIOKEHHbIE HA JAUCIIETYEpa
nepcoHaJia (yHKUHMI, B COOTBETCTBUU C HOPMAaTUBHBIMH JJOKyMEHTaMH. VK He cOOTBETCTBYIOLINE UX MPSAMBIM 0053aHHOCTIM

YeaoBus padoThl

Bricokuii ypoBeHb 3HAaHUW U OTBETCTBEHHOCTHU IMPHU padOTe C
MOTPEOUTENEM KUITUIITHO-KOMMYHATBHBIX YCITYT.

KomdopTHbIe yciaoBus paboThl U OTAbIXA (AUCIIETYSPCKHIA 327,

aBTOMAaTH3MPOBAHHBIEC paboune MecTa, KOMHATa OT/AbIXA).

(zucneruep munu-ATC, cexperapsp, AeIONPOU3BOINUTEND,
KJIAJIOBITUK U T.1I.).

Yarie BCero mpucrocobIeHHbIE TOMEIEH S IBOWHOTO
HA3HAYEHUs, IUIOIAbI0 8-12 M2,

TexHn4yeckast ObecreueHHOCTh B COOTBETCTBUU C HOPMAaTUBHBIMU Kak npaBuno, ycrapesuiee 000pyln0BaHUE U CPENCTBA

OCHAIICHHOCTH JOKyMEHTaMH. CBSI3U. MUHHMaJbHas OCHAILIEHHOCTh TEXHUYECKUMU
CPEICTBaMH.

IIpeeMcTBEHHOCTH O/IC — mocTOsTHHO JIeiCTBYIOMIas AUCHIETYEPCKast Ciryx0a Jucneruepckue ynpapisoUMX KOMIIAHUN, KOTOpbIE

T. +7921 76 44 112, www.intelgr.ru, intelgrl12@gmail.com

JKKX ropozna, BHE 3aBUCUMOCTH OT U3MEHEHHI B COCTaBe
00CITY)KHUBAIOIIUX KUJIOW U HEXHIIONW (POH]] KOMITAaHUH 1
OpraHu3alui.

MEHSIOTCS 10 pe3ybTaTaM KOHKYPCHBIX IMPOLETYP.




ABTOoMmaTtusnposaHHasa UHdopmaumoHHasa Cucrtema
O6beauHeHHon Oucnetyepckon Cnyxobl XKKX

3agayun pewlaemMblie No pesynbrataMm BHeOPEHUS.

/

B03MO0KHOCTh GOPMHUPOBAHUSA U AaHA/IN3a MHPOPMAILMHU MO NOBBILIEHUIO

3Hepros3pPeKTUBHOCTU 0O bEKTOB;
\ J

/

B03MO0>KHOCTb rHOKOT0 M 3P PeKTUBHOTIO IIJIAaHUPOBAHUA POrPaMMBbI

KAdIIUTAJIBHOI'O PEMOHTA,
. v
/

KoHTpoJ/1b Ka4ecTBa HCMOJTHEHHA IPOrPaMMbl KATUTA/IbHOI'0 PEMOHTA U

IeJ1eBOoro pacxoa0BaHuAa GIO,ZDKGTHI:IX CpeaAcCTB U CPEACTB Irpax/aaH.
Ao J
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BO3MOXXHOCTb KOHTPO/1A COCTOAHUA YXUOTO ¢OHAa B pexxume
peasibHOro spemeHun

Hanunume n KayecTBo MHPOPMaLUM NOCTYNAIOLLEA B OPraHbi
ynpasneHua MO o cutyauum B cpepe XKKX

Hanuuue "PernameHTa B3aumopgeiicTena" cayxk6 n npeanpuartuin
XKX ropopga

B0O3MOKHOCTb KOHTPOJIA BPEMEHHbIX NapamMeTpoB No peakuun YK Ha

o06pauieHuns noTpebuteneii }KUAULWHO-KOMMYHAJIbHbIX YCAYT, B
COOTBETCTBMM C HOPMaTUBaMM

B0O3MOXXHOCTb NOATBEPXKAEHUA He NPeAoCcTaBNeHUs YCAYTr UAun
npepocTaBieHUs YCAYr HeHaanexKauero Kauecrea YK, B
COOTBETCTBMU C HOPMATUBHbLIMM A,O0KYMEHTaMM

OueHKa 3¢ PeKTUBHOCTU NPOBEAEHHOr0 KanuTabHOro PeMOHTa U
npoBeAeHHbIX 3HeprocbeperaoLmx meponpuaTUi

OueHKa KayecTBa npeaoctTaBiaeMbiX yCAYr ynpasialowmmm
KOMMNaHUAMU U CepBUCHbIMU OpPraHn3aluammn

B0O3MOXXHOCTb NPOBEPKU KOINUYECTBA MOBMOPHbIX 06paLLeHui
wutenen

B03MOKHOCTb KOHTPOIA paKTa 06paLLeHnA u Bpema 3aTpauyeHHoe
JKUTenem Ha nepeaavy obpauieHmn
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BbonbwuHcTteo MO PO

Her

HusKoe nnu eé otcytcTemne

[axke npu HanNUMM yTBEPKAEHHOro
PernameHrta, 6osblioe Bpems
pearMpoBaHua Ha obpalieHua u
COOTBETCTBEHHO 60/bluMe noTepu

Her

Het

CybbeKTuBHa

Cy6beKkTUBHa, He NOATBEpPKAEHHAA
dakTramu

HekoHTpoaupyemblii notoK (ot 10 Ao
20 B geHb)

OT 5 MUHYT A0 45 MUHYT

MO c roacC XXKX n sHegpeHHou AUC

[a, c BO3MO}KHOCTbIO NJIAHUPOBAHUA
KanuTa/ibHbIX PEMOHTOB 1
3Heprocbeperalowmx meponpuaTuii

B pexxume on-line, Bbicokoe

YTBepKAeHHbI "PernameHT B3aumopgencr-
Bua". MMHMManbHOe Bpems pearMpoBaHuA Ha
06palueHns U COOTBETCTBEHHO COKpaLleHue
notepb

ABTOMaTUUYECKU B pexxume on-line, goctynHo
Bcem nosb3oBatenam AUC

ABTOMATMYECKM NO 3anpocy Nbbim
nonb3oBatesnem AUC(NnoKasaHUa cuctem
AucnetyepusaLMm u TenemeTpum).

OtcytcTBUe obpaiteHunii B AUC n nokasaHuA
cucTem gucnetryepusalm U TenemeTpum
(cHMXeHue sHepronoTpebneHns)

ABTOMaTHMUecKu Gopmupyembii No
¢dopmanbHbIM NPU3HAKaM OTYET, 4OCTYMHO
Bcem nosb3oBatenam AUC

MpeaycmotpeHa. Mocne BHegpeHua AUC
CTPEMMUTCA K HYNIO

Ayanosanucb U f0NroBpeMEHHOE XPaHeHUe.
MaKcumym 3 MUHYTDI




«YMHbIU TOPOO»

Pemenus 3asoxxeHHble B AUC I'O/IC 2 KKX npeBpainaroT eé B 0011eJ0CTYIHYIO0
MHPOPMAIMOHHYIO MJIaTPOPMY, B KOTOPOH PYHKIIMOHUPYIOT APYKECTBEHHbIE
MHTepPerChbl C HEOOXOAMMbIMHU /15 KUTEJIEN U TOCTEN ropo/ia MHPOPMallMOHHbIMHU
cepBUCAMHU

YHUKa/JIbHOCTb CUTYALIUX 3aKJI0YaAeTCs ell€ ¥ B TOM, YTO PeaJIM30BaHHbIN [IPOEKT
II03BOJIMJI pa3paboTaTh KPUTEPHUHU U TPEOOBAHHUS MUHUMaJIbHbIE U JJOCTATOYHbIE [JIsI
THUPAXKNPOBAHMHA npoekTa Ha TeppUTOPUH OOJIBIIMHCTBA MyHULIMIIAJbHBIX
o6pasoBaHuu P, kak coctaBHou yactu KOHUEIIIUHN « KOM®POPTHBIN 'OPO/]»

"«YMHBIN rOpo» — 3TO YMHOE yIIpaBJeHUe, YMHOE IPOXXHMBaHWE, YMHbIE JII0AW, YMHas
cpe/Zla, yMHasi 3KOHOMHUKA, YMHAast MOOUJIbHOCTb."

JTO B TOM YMCJIe, HOBbIM U HETPAJAUIMOHHBIM MOJAXO0/, K YIIPaBJE€HHIO OpraHaMHu
MECTHOTr0 CaMOyIpaBJIEHUSI KOMMYHaJIbHbIM X03SIMCTBOM U KWUJIbIM GOHAOM.
JKCIJIyaTalMU CTapbIX U CTPOUTEJIbLCTBY HOBBIX 3/IaHUM U COOPY>KEHHUH, KaK KUJIbIX,
TaK U 00IeCTBEHHBIX
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ABTOoMaTusnpoBaHHasa UHpopmaunoHHaa Cucrema
O6bvepgnHeHHoU [lncnetyepckoun Cnyxobi XKKX
(AUC TOLAC XKX)

CKAYKH KosmmyecTBa 00paleHU NpU nNojgave Teria
3500

3000

2500

2000

/AN .
oA /AN DS

o L : /4 \\\2 .

AHBapb ¢eBpasb MapT anpeJjb Mait WIOHb  HIJIb  aBryCT CEHTAOPb OKTAGPL HOAGPH AeKabpb

KOJIMYECTBO BbI3OBOB
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ABTOoMmaTtusnposaHHasa UHdopmaumoHHasa Cucrtema
O6beauHeHHon Oucnetyepckon Cnyxobl XKKX
(AUC TOAC XKX)

CTtaTUCTUKA CHUXKeHuAa obpaweHnn xuteneu B ro4C
r.Kuposck, JleHuHrpaackana obnacrtb

mecaL AHBapb|peBpasb MapT |anpenb| Mail |MIOHb | UKOIb (aBrycT| CEHTABPb |OKTAGPL| HOABPL | AeKabpb Obpaterun 3a
/ropn, nepuoabl
2010 1025 549 809 820 2947 1252 1473 8875
2011 898 1679 979 612 706| 779 569 847 709 2282 1163 679 702811902
2012 919 908 548 473 686 467 582 669 630 1820 816 1235 9753
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¢
% «¥Ynpaesasrowue KomnaHuu no-npexcHemMy pabomarom,
CKaxcy KpatiHe aKKypamHo, HeaghgekmusHo, a noduac npocmo 1100u
cmaJsikusarmecs ¢ becnpedesiom. Heo6ocHOBAHHO 3a8blwaOMcA mapu@bul, He
nosvlulaemcst kKauecmeo npedocmasisieMulx ycaye. MecmHolie eaacmu 3auacmytro
npoodoAXCarm cCnoKOUHO Habarwdams 3a cumyayuet. Cuumaro, ymo noJoxceHue desa 8 KKX
00/191CHbI 8351IMb N00 0CO6BIU NIOMHBIU KOHMPO./1b NPABOOXPAHUME/IbHbIE OP2AHbI U NPECEYD,

HAKOHEY, pa380p0o8bleaHUe 6100HCeMHbIX cpedcma U 0OMAH 2paicoaH.»

17.07.2012r. Baaagumup IlyTuH

———

11 4yero pa6oTawT oprassl Bjaactu B MO?
11 pelieHUs IPo6JIeM HaceJIeHUs IIPOKUBAKILEro HA 3TOW TEPPUTOPHUH.

3aKOHYMTb XOTEJIOCh ObI C/1I0BaMH, IM1aBbl MO rLKupoBck JIeHUHIpaicKoy 00J1aCTH,

Baauma HekpacoBa — pykoBoAUTEJA, KOTOPbIM 3aMHTEPECOBAH B KAYECTBEHHOM YJIy4llIeHUH
YCJIOBUH YKU3HEZEATE/IbHOCTH 2KUTEJIEU HAa CBOEU TEPPUTOPUM.

«,[[OJI)KHa OBbITh «IOJIMTHYECKASA BOJISI» U KeJIaHUe pelaTb 39TH

BOHEOCB]...»
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YYACTHUKHU ITPOEKTA

3AKA3YUK

—— - M}iHnunnam:Hoe OﬁpleOBaHI/Ie «KupoBck» KHpOBCKOro
MYHHULMIIA/IBHOT'O parioHa JIeHUHIrpaACKOM 06J1aCTH

OBWEPOCCHACKAR

swuccncn Bocenal)  MHOOPMALIMOHHAS MTOAEPYKKA

NEHVHIPALCKDE
OBNACTHOE

swewe = JICGHHHTpAaACKOe o00J1acTHoe PervoHasibHoe oOTAeJ/IeHue
0611epoccuicKon o0LIeCTBEeHHO opraHu3anuu «Jeaosast Poccusi»

VHTESUIEKT

“2 WCIIOJIHUTEJIb
- 000 «MHTEJUIEKT rpymmn»
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Caonwoon wele

——
16 okTA0pAa 2012ropa B
AreHTtcTtBe CTpaTernyeckmx

MHnumnatus
COCTOSAAINIOCb Bpy4YeHUue - n VI n '" O M -

| BcepoccuicKnini KOHKYPC NyYLIMX rOPOACKUX NPaKTUK

[AMnNnomoB OKpyXHOro .y
3Tana B n¢0 n C3¢O «9dhekTUBHaAA ropoackas uHppacTpykTypa»
| Bcepoccuuckoro o
KOHKypca CeBepo-3anagHomy chegepanbHOMY OKpYry
Hy‘-ILIJI/IXI-rIOpO,CI,CKVIX NMPaKTUK S0l «G?JT"Eﬁﬁ?ﬁ”rpynn»
OMMHaUuA |
«dhdekTnBHAA ropoackasn
UHdpacTpykTypa»
TMpa)KMpyemoe pewieHune
ABTOMaTM3MpOBaHHOI7I

MHdopmaumoHHon Cucremsl
ANSA ropoackon o6 LeaUHEeHHON :
aucnetyepckou cnyxobl XKKX - m— =

” v = ¢ .
= [ =N
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