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ȿɘəɧɕ ɏɚɜɚɐ ɐɗɫ ɒɔɞɑɗɑɕ

ȭɒɗɊɕɅɏɗɍɇɒɓɊ ɔɓɗɕɊɆɐɊɒɍɊ Any Time, Any Place, Any Device 

ȧɓɇɐɊɜɊɒɒɓɖɗɡ ɇ ɖɓɌɉɅɒɍɊ ɔɕɓɉɘɏɗɓɇ ɍ ɘɖɐɘɈ, ɘɔɕɅɇɐɊɒɍɊ Ɉɓɕɓɉɓɑ

ȲɓɇɅɤ ɑɓɉɊɐɡ ɔɓɗɕɊɆɐɊɒɍɤ

ɾʠʪʝʣʠ ʙʫʜʫʪ ʠʥʚʝʩʪʠʨʫʶʪ ʚ ʩʝʙʷ ïʟʜʦʨʦʚʴʝ, 

ʦʙʨʘʟʦʚʘʥʠʝ, ʦʙʱʝʥʠʝ, ʩʝʤʴʷ ʪ.ʜ.

ȲɓɇɓɊ ɔɓɇɊɉɊɒɍɊ
ɋɍɗɊɐɊɎ

24 ɜɅɖɅ ɒɊ ɑɊɒɤɣɗɖɤ, 
ɑɊɒɤɊɗɖɤ ɍɚ ɒɅɔɓɐɒɊɒɍɊ
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ȴɓɉɕɓɆɒɊɊ ɒɅ 

mos.ru/2030



ɉɖɚɝɔɝɞɑɘɧ ɚəɗɌɕə-ɛɗɌɞɑɒɑɕ

3

ȩɓɑɅ ȲɅ ɕɅɆɓɗɊ ȧ ɑɊɗɕɓ

ȫȯȺɖɇɤɌɡ

ɏɇɍɗɅɒɛɍɍɔɊɕɊɇɓɉɠ 

3 ɑɍɒɘɗɠ ɇ ɑɊɖɤɛ
CɊɎɜɅɖ

50 ɑɍɒɘɗ ɇ ɑɊɖɤɛ
10 ɐɊɗ ɒɅɌɅɉ

ȷɊɕɑɍɒɅɐ ɓɔɐɅɗɠ 

ɇ ɑɅɈɅɌɍɒɅɚ

ȦɅɒɏ ȶɅɐɓɒ ɖɇɤɌɍ

ȫȯȺ, ɏɇɍɗɅɒɛɍɍ, 

ɝɗɕɅəɠ, ɔɊɕɊɇɓɉɠ

ȶɇɤɌɡ, ȫȯȺ

ȶɇɤɌɡ
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ɆɓɐɊɊ 51 ɈɓɉɅ31-50 ɐɊɗ18-30 ɐɊɗ

ȭɖɔɓɐɡɌɓɇɅɒɍɊ ɒɅɐɍɜɒɠɚ ɍ ɆɊɌɒɅɐɍɜɒɠɚ ɖɔɓɖɓɆɓɇ ɓɔɐɅɗɠ ȴɓ ɇɓɌɕɅɖɗɒɠɑ ɖɊɈɑɊɒɗɅɑ:

ȭɖɔɓɐɡɌɘɣɗ ɇ ɓɖɒɓɇɒɓɑ 

ɆɊɌɒɅɐɍɜɒɠɊ ɖɔɓɖɓɆɠ 

ɓɔɐɅɗɠ

ȭɖɔɓɐɡɌɘɣɗ ɗɓɐɡɏɓ 

ɒɅɐɍɜɒɠɊ ɉɊɒɡɈɍ

ȭɖɔɓɐɡɌɘɣɗ ɒɅɐɍɜɒɠɊ

ɍ ɆɊɌɒɅɐɍɜɒɠɊ ɖɔɓɖɓɆɠ ɓɔɐɅɗɠ

Ȼɚɛɟɗɫɜəɚɝɞɨ ɝɛɚɝɚɍɚɎ ɚɛɗɌɞɧ ɞɚɎɌɜɚɎ 
ɔ ɟɝɗɟɏ ɝɜɑɐɔ ɒɔɞɑɗɑɕ ȸɚɝɖɎɧ
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ȭɖɔɓɐɡɌɘɣɗ ɒɅɐɍɜɒɠɊ 

ɍ ɆɊɌɒɅɐɍɜɒɠɊ 

ɖɔɓɖɓɆɠ ɓɔɐɅɗɠ

ȭɖɔɓɐɡɌɘɣɗ 

ɇ ɓɖɒɓɇɒɓɑ 

ɆɊɌɒɅɐɍɜɒɠɊ 

ɖɔɓɖɓɆɠ ɓɔɐɅɗɠ

ȭɖɔɓɐɡɌɘɣɗ ɗɓɐɡɏɓ 

ɒɅɐɍɜɒɠɊ ɉɊɒɡɈɍ

34%

11%

55%



34%

27%

ȼɅɖɗɓɗɅ ɖɓɇɊɕɝɊɒɍɤ ɆɊɌɒɅɐɍɜɒɠɚ ɔɐɅɗɊɋɊɎ ɖɕɊɉɍ ɋɍɗɊɐɊɎ 

ȱɓɖɏɇɠ, ɍɖɔɓɐɡɌɘɣɞɍɚ ɉɅɒɒɠɎ ɖɔɓɖɓɆ ɓɔɐɅɗɠ

50%
39%

22%

27%

28%

26%

17%

21%

33%

5%
12%

19%

18-30 ɐɊɗ 31-50 ɐɊɗ 51 ɍ ɆɓɐɊɊ

ɃɌɝɞɚɞɌ ɔɝɛɚɗɨɓɚɎɌəɔɫ ɍɑɓəɌɗɔɣəɧɡ 
ɝɛɚɝɚɍɚɎ ɚɛɗɌɞɧ
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ȴɓ ɇɓɌɕɅɖɗɒɠɑ ɖɊɈɑɊɒɗɅɑ:

ȲɊɖɏɓɐɡɏɓ ɕɅɌ ɇ

ɑɊɖɤɛ ɍ ɕɊɋɊ
1-2 ɕɅɌɅ ɇ ɉɊɒɡ

ȳɉɍɒ ɍɐɍ ɒɊɖɏɓɐɡɏɓ

ɕɅɌ ɇ ɒɊɉɊɐɣ

ȴɓɖɗɓɤɒɒɓ, ɑɒɓɈɓ

ɕɅɌ ɇ ɉɊɒɡ

ȳɉɍɒ ɍɐɍ ɒɊɖɏɓɐɡɏɓ

ɕɅɌ ɇ ɒɊɉɊɐɣ

1-2 ɕɅɌɅ ɇ ɉɊɒɡ

ȴɓɖɗɓɤɒɒɓ, 

ɑɒɓɈɓ ɕɅɌ ɇ ɉɊɒɡ
ȲɊɖɏɓɐɡɏɓ ɕɅɌ ɇ

ɑɊɖɤɛ ɍ ɕɊɋɊ

25%

14%



6

ȭɖɔɓɐɡɌɓɇɅɒɍɊ ɆɊɌɒɅɐɍɜɒɠɚ ɖɔɓɖɓɆɓɇ ɓɔɐɅɗɠ, %

1 ȶɕɊɉɍ ɑɓɖɏɇɍɜɊɎ ɍɖɔɓɐɡɌɘɣɞɍɚ ɆɊɌɒɅɐɍɜɒɠɊ ɖɔɓɖɓɆɠ ɓɔɐɅɗɠ

Ƚɛɚɝɚɍɧ ɍɑɓəɌɗɔɣəɚɕ ɚɛɗɌɞɧ ɞɚɎɌɜɚɎ ɔ ɟɝɗɟɏ1

ȦɅɒɏɓɇɖɏɅɤ

ɏɅɕɗɅ

ȱɓɆɍɐɡɒɠɎ

ɆɅɒɏ

ȭɒɗɊɕɒɊɗ

ɆɅɒɏ

ɂɐɊɏɗɕɓɒɒɠɊ

ɉɊɒɡɈɍ

ȴɐɅɗɊɋɍ ɖɓ ɖɜɊɗɅ

ɑɓɆɍɐɡɒɓɈɓ 

ɗɊɐɊəɓɒɅ

ȶɍɖɗɊɑɠ ɑɓɆɍɐɡɒɠɚ 

ɔɐɅɗɊɋɊɎ(Apple Pay, 

Android Payɍ ɉɕ.)

ȯɕɍɔɗɓɇɅɐɣɗɅ

94%

40% 32%
16% 11% 10% 1%


