CepBuUCHoOe
rocygapctBeo 2.0

®ENEPAJIbHbIN MPOEKT

«UndpoBoe rocynapcTtBeHHOe ynpaBrieHue»

MapwunH Makcum Buktoposuy

3amMecTuTenb MUHUCTPA LNPPOBOro pa3BuTns, CBSA3NM N MacCOBbIX KOMMYHUKauunm Poccunckon degepayum
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CepBuUCHoe

rocyaapcteo 1.0 (2010 - 2018)

FTOCYOAPCTBEHHbIE
YCINYTHU

2805 M®LL, ~100 mnH. okasaHHbIx ycnyr 3a 2017 rog
e 79,2 MmrnH nonb3osatenen EMIY

* 2,1 mnipa okasaHHbIx ycnyr Ha ENrY

29,5 mnppg py6 obbem nnartexen yepes ENMNY

FTOCYOAPCTBEHHBIE
NMOPTAIbI

> 1000 opraHoB BnacTtu

> 35 000 roc.cantoB

> 130 nopTanos rocycnyr

e 330 cucrtem He cBA3aHO

MEXXBEOOMCTBEHHOE
B3AUMOLOENCTBUE

20,7 mnpa TpaHsakuun B CM3B 3a 2018 rog
1100 TpaH3akuumn B cekyHay

16 TbIC y4aCTHMKOB B3aMOLENCTBUSA

30 TbIC MH(POPMALMOHHbBIX CUCTEM

50% 3anpocoB OT KOMMEPYECKMX Y4aCTHVKOB

FOCYOAPCTBEHHbIE
AAHHbIE

Hunskas adhdeKkTMBHOCTb ynpaBrieHns 4aHHbIMN
OTcyTCcTBME OOCTOBEPHOCTU, CBA3AHHOCTH,
aKTyarnbHOCTU N NOSHOTbI FOC. AAHHbIX

Hunskoe ka4yeCTBO NPUHATUA yrpaBneHYeCKNX peLleHnm
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N

rocygapcTtBo 2.0 (2018 - 2024)

@ CYNEP-CEPBUCbLI
@ LMD®POBOU NPODUIb
@ EOVHBbIA ®POHT

@
O
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EOWHbIA TPAHCIOPT

EOUHAA MOLEJb
OAHHbIX

EOUHAA MINTATOOPMA
ycnyr n CEPBUCcoB
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%%?? 1. Cynep-cepBuUCHI

* PoxgeHue pebeHka

* OHnanH gocTyn K
MHdopmMaLum o
CTOMMOCTW OKa3aHHbIX
MEeOMLMHCKUX yCryr
no nonucy OMC

* OnnanH onnara
wTpad)oB, Hanoros n
B3bICKaHUWN, CHATME
orpaHn4eHnmn

¢ OnnanH onnarta B
LLKOMax, AEeTCKUX
cagax, Kpy>KKax un
cekumax

* [loTeps 6nunskoro
4yernoBeka

Lindposoe
NCNONHUTENBHOE

Npoun3BoACTBO

Pernctpauna ATI
(EBponpoTtokon)

OHnanH pacyeT pasmepa
neHcum

Lindpposon nonuc
omMc/gMC

Lindpposon
OOMNbHUYHbIN

Lindpposon
OXOTHM4YMI buner,
BblJa4a KBOT

Lindpposas
TPyoOBasA KHUXKKA

OdopmrneHne nuueHsnm
N paspeLleHnn

Ha pasnunyHble BUAbI
npeanpuHMMaTEeNbCKON
AEATENbHOCTH

OdopmneHune
nocodbui n nNbrot

OdopmneHne nnotekn

MonyyeHue cybenamm n
odoopMeHUE apyrux mep
rocyaapCTBEHHON U
MYyHULMMNansHou
noaaepXxkn busHeca

* ApeHaa
rocyaapCTBEHHOrO
N MyHULMNanbsHOro
nMmyLlecTtea

* [lepeBog B undposon
B UCXOAHO-
paspeLlunTensHoOn 1
CTpOUTENBLHOWN
AOKYMeHTauunn

* Lundposoe
paspeLlleHne Ha
BBOJ 0ObeKkTa B
aKcnnyaTaumto

* Pernctpauus 6paka

EnnHoe mobunbHoe
NPUNoXeHne ans
3BOHKOB B 112

Lindpposble nyTteBble
NNCTbI U TOBApPHO-
TPaHCMNOPTHbIE
HaknagHble

3agBneHue B
NnpaBoOOXpPaHUTESbHbIE
opraHbl

YnpoLueHue
octhopmneHus
KpeauTa, KpeauTHas
ncropus

Lindbposas Bnsa

Peanusauus:

BGu3Hec-npouecchl
TexHonoruun / BUC
HMA

Tunusauua ycnyr:

* B pexume online

* 0e3 04HOro noceLleHus

peecTpoBasi Moaernb

NPOAKTUBHbLIN PEXNM
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1.1. NMpyHUMNBLI
cepBUCHOro rocyaapctea 2.0

B rocyoapcrtBe HeT dmswqecmx AOKYMEHTOB,
KpoMe yaocTtoBepeHUA JIMYHOCTU rpaxXgaHHa

3anpet Ha 3anpoc uHdopmauum B
pacnops>XeHnn rocygapcraea

KomMmnnekcHoe pelueHne XXU3HeHHbIX CUTyauun
rpaxgaHvHa Ha OCHOBaHUM aBTOMAaTU3NPOBAHHbLIX
Bu3Hec-npoLeccoB (CepBMCOB)

ABTOMaTun4yeckoe NPUHATNE peLIJeHVI17I BMECTO
YNHOBHUKOB

NMpoakTuBHOE NpenocTaBreHne ycnyr

UcknioyeHue 6yMa)KH bIX NMpoueccoB

®poHT rocycnyr (B3aMmogencTame ¢
nosib3oBaTteniemM) otaerieH ot 6aka Be4OMCTB
(MpUHATNA peLLeHnin)

TunoBble ycnyrun, yHKLMK, npoueccsl

MynbTMKaHaNbHOCTbL B3aMMOAENCTBUSA C
NCNOfb30BaHNEM Pa3fINYHbIX CPEACTB
MHGOPMNPOBAHNS U MONYYEHNS PE3YNLTAaToOB
(MOBUnbHbIE YCTPOUCTBA, COLCETU, CanThl,
GaHKOBCKME NpuUnoxeHus, e-mail)

M®LU oomkeH ctatb MoaepaTtopom B
OTHOLUEHUAX rpaxkgaH u 1p.uL, ¢ opraHamm
BNacTtu
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2. EAnHLIN
uncbpoBou npodhunb U naeHTUpUKauuns

Passutne ECUA kak ngeHtTndomnkaumoHHon nogcmnctembol ULndpoBon nnatgopmel

AJNTEKTPOHHOIO MNMpaBUTESbCTBA.

*  Lndposon npodunb *  bunomeTpuyeckas ngeHTupukauns

« ObGnavyHas 3neKkTpoHHAasa noanuch * PeecTp nonHoMo4um n cornacuu
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3. TlocWEB
dPoKyc Ha UX, besonacHOCTb U cneuudguky pasButus
OopraHoB BnacTu

F'ocWEB - coBoKynHOCTbL BCeX opuunanbHbIX MHPOPMaLMOHHO - CEPBUCHbLIX MHTEPHET NopTarnos,
CanToB, MOBUIMBbHLIX U UHTEPHET — NPUIIOXEHUN, CO34aBaeMbIX U BbliMyCKaeMbIX OpraHaMun BracTu

Poccunckon degepauum

MNopTan + [OwnsauvH + KOHTeHT + Data

OA4HO OKHO CTAHOAPTDI CTAHOAPTDI CTAHOAPTDI
LleHTp akocuctembl OTKpbITasa «amsanH OTKpbITas EavHble npaBuna v
roc.CamToB, €AUHbIN Tng cucTeMa» un OTKpbITas «penakumoHHas cTaHgapTbl paboTbl €
N HaBUraTop Asis novcka Bubnuoteka anemMeHToB NONUTUKa» U A3bIK AaHHbIMW, X BBOAA,

N pasmMeLLeHns AOS99 NPUMEHEHUS Ha obLeHnsa ¢ Pokycom Ha XpaHeHus, nepegayu u
NHopMauuu roc.camrax PAOOBbIX rpaXxaaH CTPYKTYpUpPOBaHUSA

coxumeien ©
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4. EANHLIN TpaHCNOPT
(AaHHbIe U OOKYMEHTbI)

PazButne CM3IB kak
TPAHCNOPTHOU NOACUCTEMDbI
uudpoBou nnartcgpopmsbli
3NIeKTPOHHOro npaBuUTeNbLCTBA:

C ABTOMaTVISGLI,VIﬂ BCeX perraMeHTHbIX
npoLieayp

« PaclumpeHue cnocoboB mMmapLupyTUsaLum u

AOCTaBKN COOOLLIEHNN

*  WHTeHcuBHOCTbL 0O6MeHa ao 10 Tbic.

coobLeHumn/cek

*  lcnosrnHeHne MHorowaroBbix TpaH3aKLI,VIl7|

Co3paHue uncposou
nnatdpopmbl KOPUANYECKU
3HA4YMMOroO 3N1eKTPOHHOIO
AOKyMeHToobopoTa:

* BCe ypOBHW 1 BETBU BI1aCTU,

NnoABEAOMCTBEHHAs CeTb

*  e[VHble UH(PACTPYKTYPHbIE, TEXHOMOIMYECKNE

N METOAOSTONNMYECKMNE PELLEHUS
*  UucpoBOU apxuB

* 3anpet bymaru
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5. EauHas
MoAderb AaHHbIX

Co3paHue u pazsutue HaumoHanbHOWU
cucTeMbl ynpaBneHus aaHHbimmn (HCYLD):

« BepeHue meTagaHHbIX 0 0O0bekTax B KaTanore TMNoB JaHHbIX U

aTpmnbytoB CM3B
+ Obecne4vyeHune akTyannsaumm gaHHbIX B BEAOMCTBEHHbIX CUCTEMAX

* BHenpeHue egnHoro craHgapTa ynpaBneHust XKM3HEHHbIM LIMKITOM

AaHHbIX
« ObecnevyeHne CKBO3HOr0O MOHUTOPUHIa KayecTBa AaHHbIX

° ObecneyeHune MOHUTOPWHIa yaoBJ1IETBOPEHHOCTU HACENEHUA U ObunsHeca

Ka4yecTBOM ycnyr (pyHKUmMIA)
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6. EanHaga nnatdopma
OKa3aHus rocygapCcTBeHHbIX yCnyr

EavHan 63k-nnatcgpopma ycnyr u cepBmUcoB:

« PeecTpoBas Moaenb okasaHus yCnyr

* Tunmsauyusa n yHI/Id)VIKaLI,VIFI ycnyr permoHasibHblX U
MYHULUUNAlnbHbIX YCIYyr

« KomnnekcHble ycnyrn no XM3HEHHbIM CUTyaunAam

« KoHTpornb CpoKOB 1 KadecTBa NpeaoCcTaBneHus yenyr
« [Inatdopma GusHec-ycnyr
* HacTtponka npoueccoB oKkasaHuda ycryr

= FlepCOHaanaﬂ KOMMYHUKaUKMA C NOJib30OBaTENTIAMUA

140

pernoHarsibHbIX 1
MYHULMNANbHbLIX YCNYr U

dYHKLMA

25

Cynep-cepBucos

100%

rpaxgaH u opraHmsauum Poccum
MMEIOT JOCTYM K NOSTyYEHNIO
CEepBUCOB, peaniM3oBaHHbIX Ha
Mnatdopme (3KCTEPPUTOPUANBHOCTD)
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