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https://my.webinar.ru/event/565043
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COUManbHOW NONMUTUKN
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KONEMTH Esre

JIEKTPOHHOTO

TOCYIAAPCTEBA

BeOunap 1. Pazpaborka n npuMeHenne CTaHAAPTOB H
TapudoB HA COUMANBLHBIE YCJIYIH

KoHdepeHu-css3b

N

7 anpens 2015 .

Cepus seBuHapoB No BONPOCaM peanusaumum nonoxeHnn sakoda «O6 ocHoBax
coumanisHoro obcnyxueanna rpaxaan 8 Poccuickon ®@eaepaumnn»

MNoppobhee: SamevaHns W NpesnoXeHus:

D-RUSSIA.RU webinars@d-russia.ru
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MHBOPMALMOHHG

[10:577 = - Obpawaiireck Kk paapabotyuxam. Ko
caiiTe is-son.ru

[10:59] Wrope Curaes: CucteMa MogynbHas. UTorosas croMmMocTb
HACKOMbLKO A NOHMMAI0 33BMCTH OT KOHKPEHOro Habopa Mogynei u
KONMYECTBA YY pexacHuit

[11:01] Mrope Ciraen: Okcana Kcenodoutosa: Ha gononuutensHele
yanyri paspabaTelBaloTca cTangapTsi? Tapudel Ha gon.ynyri
PaccHMTLIBAKOTCA HA OCHOBAKKK HOPMATHBOB NOAYWEBOro
GHHAHCKMPOBAHUA NGO BO3MOKHO NPUMEHMTL METOAMKY paccyeTa
Tapudos MHHIKOHOM pa3euTHA P 1 nenervpoBaTe Npaso
paccyera Tapudos Ha AONYCAYTH 0praHuIauMaM COUMansHOro
obcayHmBanua?

[11:03] Anna Hekpacosa: MpasunsHo N1 4 MOKANA, Y4TO NPH OTCYTCTBUM
VTBEPHACHHOrO CTaHAANTA YCAYTM OYEHb CIOXHO PACCYHTaTh
Tapud yonyra?

[11:06] Ceetnara MNopogunona: a ceepx ofbveMon




KCHEPTHBIA [ITEHTP

JIERTPOHHOI'O

rOCYAZAPCTBA

AKCNEepTHbLIU LEHTP 3NIeKTPOHHOIO rocyaapcTaa:

* pas3BuUTUE U pacnpocTpaHeHne 3KCcnepTusbl B chepe permoHaribHoOM U MyHUUMNanbHON
MHcopmMaTUsaumum;

e opraHusaumsa npodeccuoHanbHbIX 0OCYXXAEHUU U NOArOTOBKa NpeasioXXeHUn no
¢hopMnpoBaHNIO NPUOPUTETHLIX HaNpaBNeHUN pa3BUTUA UH(POPMALIMOHHLIX TEXHONOINNN U
rocyaapcTBeHHOM NOSIMTUKU B chepax INeKTPOHHOro NpaBuUTesibCTBa U permoHanbHOMN
MHdopmaTUsaLmn.

Cant JKcnepTHOro ueHTpa d-russia.ru:
« BCE OB 3JIEKTPOHHOM NPABUTEJNIBCTBE B POCCUU

XypHan «PernoHanbHasa n MyHuumMnanbHas UHcpopmaTUsauma»

Moppo6GHee: 3amMeuyaHusi U NpeanoOXeHUs:

D-RUSSIA.RU webinars@d-russia.ru



~ MuHucTepcTBO
- couuranbHOW NOMUTUKK

KCHEPTHHLIN IIEHTP

JIERTPOHHOI'O

rrOCYJAPCTBA

B cenTsiOpe OyayT npoBeeHbl 1Ba BeOUHpA

MaTtepuanbl BeOMHapoB (B T.4. AnpenbCKux)
Joknaabl, BUAEO U OTBETbl HA BOMPOCHI:

http://d-russia.ru/programma-vebinarov

http://is-son.ru/category/vebinary-po-voprosam-
realizatsii-442-fz/
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KCNEPTHBIA IIEHTP

JIERTPOHHOI'O

FOCYIAPCTBA %%
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BebuHap 1: YHndoumnkauma n obecneveHne aodpeKTMBHOCTU TEXHONOMNN
npenocTaBfeHna coumanbHbIX YCIyr 3a cHeT BHeaApeHNA NHPOPMaLMOHHbIX
CUCTEM B COOTBETCTBUM C NONOXEHUAMU 442-D3

9 ce HTﬂ6pﬂ 201 5 r- I'Inal-wlpyemaﬂ npoAoITKNTENNbHOCTbL ABa 4Yaca

OCHOBHOM OOKNaQ4MK:

HavyanbHUK otaena TexHONornm coumanbHOro oocnyxmnBaHus
rpakgaH

MuHuctepcTBa counanbHou nonntukn CeepanoBcKon obnactu

UnnapuoHoB Unbsa BnagummpoBuny
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JIEKTPOHHOI'O

TOCYOAPCTBA S@:{\\

= FF. i% MuHucTepcTBO cCoumManbHOM
-éi nonutukn CeBeparioBCKou obnacTtu

Bebunap 1: Yaudukanusa u odecrieuenue 3p(HEKTUBHOCTA TEXHOJOTUM MPEIOCTABIECHUS COLUATBHBIX
YCJIYT 3a CUET BHEAPEHUSI HHPOPMALIMOHHBIX CUCTEM B COOTBETCTBUHU C MOJOKEHUAMU 442-D3

1. Kakue paboTtbl no yHucpumkaumm n ctaHgaptTmsaumm 6u3Hec-npoueccoB U
AOKYMeHTaLuMn, UCNosfb3yeMbIX NpPU counaribHOM oo0Crny>XuBaHUU, ObINKU
npoBeAeHbI NpU co3aaHumn MHPOPMaALMOHHbIX CUCTEM

2. Kak ocyuwecTBnsieTcsi BeCb NpouUecc oka3aHusi coumanbHbIX YCIYr C
ncnosib3oBaHMeM MH(OPMALMOHHBLIX CUCTEM, YTO AAET U KaK MOXeT ObITb
ucnosnb3oBaHa, UHOpMaLMA, HaKonNeHHas B UHPOPMaLMOHHbIX cUCTeMax

3. [eMOHCTpauusa pelleHUi No aBToMaTM3aLuum NpoLeccoB NpeaocTaBrieHUs
coumanbHbIX YCYyr NocTaBLMUKaMKU couunanbHbIX YCnyr (OoT oopaleHus oo
3aBepLlUeHUs OKa3aHus yCnyr).

D-RUSSIA.RU webinars@d-russia.ru



2, MWHMCTEpPCTBO coumanbLHOM
:  nonutukn CBepanoBcKon obnactu

%CEEHE‘FFE)HHOPO

TOCYOAPCTBA

Cepust BeOMHAPOB MO BONPOCAM PeaJIM3alUU MOJI0KeHU’ 3aKkoHa «O0 ocHOBaX
COLMAJIBLHOIO 00CJyKUBAHUA IpaxkaaH B Poccuiickou Deaepamum»

Cnacu6o 3a BHUMaHue!

Ham BaxHo 3HaTb Bawe mHenne Webinars@d-russia.ru

pynna B chenncbyke: «CoumanbHoe obcnyxuBaHue HaceneHus. BHeapeHue 442-®3»

Popyw: http://forum.d-russia.ru/forums/




