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1. VrBepauts mpunaraemyro KoHmenmuioo  pa3BUTHS ~ MEXaHU3MOB
MPEIOCTABJIEHUS] TOCYJAPCTBEHHBIX W MYHUUHUNAIBHBIX YCIYI B 3JIEKTPOHHOM
BUJIE.

2. Munkomcsizu Poccun g0 20 suaBaps 2014 roma  paspabortarts,
o0OecrieuynuTh  corjacoBaHue ¢  MwuHdkoHOMpa3Butua  Poccun,  MHBIMEU
3aMHTEPECOBAHHBIMU  (helepaIbHBIMA ~ OpPTaHaMHM T'OCYIapCTBEHHOM BIIACTH,
rOCyAapCTBEHHbIMU BHEOIOJKETHBIMH (OHAAMHU pa3padoTaTb M BHECTH B
[IpaButensctBO Poccuiickoit denepanuun TUIaH MEPONPUATUHN  («IOPOKHYIO
Kapty») 1o  peanuzanuu  KoHmenuuu, — YTBEPXKICHHOM  HACTOSIIUM
pacropsKEHHUEM.

3. YcTaHOBUTBH, YTO pacxoisl (eAepalbHbIX OPTraHOB HCIIOJHUTEIBHON
BJIACTH, TOCYJaPCTBEHHBIX BHEOIOKETHBIX (HOHIOB Ha peanusaruio KoHienuu
OCYILIECTBISIIOTCS B mpeaenax ycraHoBiaeHHOW [IpaBurensctBom Poccuiickon
denepanu MpeaeTbHON YHMCICHHOCTH W (DOHIA OIuiaThl Tpy/na paOOTHHKOB WX
[EHTPAIBHBIX aIapaTOB M TEPPUTOPHAIBHBIX OPTaHOB, a TaK)K€ aCCUTHOBAHUH,
MIPETYCMOTPEHHBIX COOTBETCTBYIONUM (heiepaibHbIM OpraHaM HCIIOTHHUTEIIBHON
BJIACTH, TOCYJIAPCTBEHHBIM BHEOIOKETHRIM (DoHIaM B (eepaabHOM OI0/KETE Ha
PYKOBOJICTBO Y yTIPaBJICHHUE B YCTAHOBICHHOH cdepe AesITeITbHOCTH.
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4. @enepalbHBIM OpraHaM rOCYJapCTBEHHOM BJIACTH, I'OCYAapCTBEHHBIM
BHEOIOJDKETHBIM ~ (DOHJaM, oOpraHaM TOCYJapCTBEHHON BIACTH CYOBEKTOB
Poccuiickoit @enepanuu U opraHaM MECTHOTO CaMOYIIPABJICHUS MYHULIUMIAIbHBIX
oOpa3oBaHUll  PYKOBOJICTBOBAThbCS  MMoOJokeHUssMu  KoHuenuuu — pa3BUTHS
MEXaHU3MOB TNPEAOCTABJIEHUSA T'OCYJAPCTBEHHBIX W MYHUIMIAJIBHBIX YCIYT B
AJNIEKTPOHHOM BHUJE€ TpHU pEHIeHUH 3a7a4 B cQepe MOBBLIIICHUS KayecTBa U
JOCTYITHOCTH TOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT.

[Ipencenarens [IpaBurenbcTBa
Poccuniickont @enepanun J1. Mensenes
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KOHUEIIIUA PASBBUTUA MEXAHU3MOB ITPEJOCTABJIEHUSA
I'OCYAJAPCTBEHHbBIX U MYHUIINIIAJIBHBIX YCJIYT B
IJIEKTPOHHOM BUIE

2013 r.



1. Beeoenue

Hacrosimass  «KoHueniuss  pa3BUTHS ~ MEXaHM3MOB  IIPEJIOCTaBJICHUS
rOCYJJapCTBEHHBIX U MYHMIIMIAIBHBIX YCIYT B JJICKTPOHHOM BHJIE» (manmee —
Konnenmus) paspaborana Bo wucnondHenue 1.4 p.1 Ilporokona 3acemanus
[IpaButenscTBeHHOM  Kommccuu 10 HCHOJIB30BaHMIO — MH(OPMAIIMOHHBIX
TEXHOJIOTUW JIJIsl YIYUIlICHHUS] KaueCTBA KU3HU U BEACHUS MPEINPUHUMATEIHCKON
nesrenbHocTd Ne 1 ot 19.09.2013 1.

B Konuenmum omnpeneneHbl OCHOBHBIE 1I€JIM, MPUHLUIBI U HAlpaBICHUS
JESATEIBHOCTH 10 JaJbHEHNIIEMYy MEPEBOLY MPEIOCTABICHUS TOCYAAPCTBEHHBIX U
MYHUIUOATBHBIX YCIYT B AJIEKTPOHHBIM BHJI, OMCAHA OPTraHU3ALMOHHAS MOJIETh
YIPABJICHUS 3TOHN eATebHOCTRI0. KOHLenus npeaHa3HayeHa ajisi yTBepKICHUs
npaBoBbIM akTOM [IpaBurenscTBa Poccniickon @enepannu.

JIByMsI OCHOBHBIMU HampaBlICHUsAMH JesTenbHocTH B KoHuenuuu
ONpe/eNieHbl ONTHUMM3ALUs MNPOLEAYp NPEIOCTaBICHUS TOCYJIAapPCTBEHHBIX MU
MYHUIIMIIAJBHBIX YCIYT, a TakKXe YCIyT, TNPeJOCTaBIIEMbIX OIOIKETHBIMU
opraHu3auusMu (OXJIKETHBIX YCIIYT) € MOMOIIbI0 HH(OPMAIIMOHHBIX TEXHOJIOTHH,
U COBEpILICHCTBOBaHHE WH(POPMAIIMOHHO-TEXHOJIOTUYECKON WHPPACTPYKTYPHI
AJIGKTPOHHOTO TpaBUTENbCTBA. KOHIEMIMS OpPUEHTHPOBAHA HA TOBBIIICHUE
YPOBHSL ~ YJIOBJIETBOPEHHOCTH TpaXXAaH W  OpraHu3aluid  pe3yibTaTaMu
B3aMMOJICHCTBHSI C TOCYJapCTBEHHBIMH OpTraHaMH WCHOJHUTEILHOW BIIACTH,
OpraHaMu rocy/1apCTBEHHBIX BHEOIOIXKETHBIX (POHIOB, MECTHOTO CAMOYTIPABJICHHUS
U OI0JDKETHBIMH OpraHU3ALMSIMU (J1ajiee — OpraHbl, MPEIOCTABISIONINE YCIYTH) B
poLecce MOTYYEHHsI TOCYAApCTBEHHBIX, MYHUIIMIAIbHBIX U OIOKETHBIX YCIyT
(nanee — ycnyru). Pesynapraramu BbimosHeHMss KoHuenuuu AOMKHBI CTaTh
NOBBIUICHHE JOCTYMHOCTH YCIYr JUIsl TpaKgaH W OpraHM3allii, YNpoIleHUe
OpoUeAyp HX B3aUMOJEHUCTBUS C OpraHaMu, MpeAOCTaBISIONIMMHU  YCIIYTH,
CHI)KCHUE KOPPYNIIMOHHBIX PHUCKOB, MOBBIIMICHHE >PGHEKTHBHOCTH OFOIKETHBIX
pacxoJoB.

1.1. Mecmo Konyenyuu 6 cucmeme oeiicmeyrouiux akmoe
coomeemcmeyroueil cghepe

KoHmenmusi  mpeaycMaTrpuBaeT — BBINIOJIHGHHWE — psSAa  MEPOTPHSITHM,
HEOOXOJIMMBIX JIJISl PEIICHUs 3a/lad 1O Pa3BUTUIO0 MH(POPMAIIMOHHOTO OOIIECTBRA,
o0o3HaueHHbIX B «CTpareruu pa3BUTUsS HWHPOPMAIMOHHOTO OOIIEeCTBa B
Poccuiickoit @eﬂepaum/l»l (manee — Crparerusi). Peanuzamua KoHuenuu
HalpaBjeHa Ha pelIeHWe TaKuX TOCTaBIeHHBIX B CrTparermm 3amay, Kak
dbopMHpoBaHUE COBPEMEHHOW WH(GOPMAIIMOHHON M TEICKOMMYHHKAITMOHHOM
UHOPACTPYKTYPHI, TPEIOCTAaBICHUE HAa €€ OCHOBE KAa4YeCTBEHHBIX YCIYT,
NOBBIINICHUE A(P(GEKTUBHOCTH TOCYJAAPCTBEHHOTO YIMPABICHUS W MECTHOTO

! Vreepxaena Ipesunentom Poceniickoit dexeparmn 07.02.2008 1. Ne ITp-212.



camoynpaBieHus. PemieHune yka3aHHBIX 3a7ady  oOecreyMBaeTcss 3a CyeT
npeaycMoTpeHHblXx B KoHuenuuu wMep 10 TOBBIMICHUIO 3()(PEKTUBHOCTH
MEXBEJJOMCTBEHHOTO M  MEXYpPOBHEBOI0 HMHGOPMAIIMOHHOTO OOMEHa, 0
WHTErPallUd TOCYJAPCTBEHHBIX HWHMOPMAIMOHHBIX CHUCTEM U PECypcoB, IO
COBEPILIEHCTBOBAHUIO HOPMATUBHO-TIPABOBOTO OOECHEYEHHS] CTaHIApPTU3ALUU U
aAMUHHACTPUPOBAHUS T'OCYAAPCTBEHHBIX YCIYT, IO COBEPIICHCTBOBAHUIO CUCTEMBI
MPEAOCTABIEHNA TOCYJAPCTBEHHBIX M MYHULHNAIBHBIX YCIYyT TpaXKIaHaMm U
opranmzanusM. Konnenuusi takxe ydutbiBaeT «CTpaTeruio HWHHOBAIMOHHOTO
pasButus Poccuiickon @eneparnuu Ha nepuon a0 2020 roga»’.

IIpenycmotpennsle  Konnenmueinh  MeponpusatHs 1O Pa3sBUTHUIO
UHQPACTPYKTYpbl DJIEKTPOHHOTO IPAaBUTENIbCTBA Pa3BUBAIOT  MEPONPUATHS,
3aIUIAHUPOBAHHBIE TOCYHApCTBEHHOW mnporpammon Poccuiickon ®enepannn
«MndopmanonHoe 00IIIECTBO (2011-2020 rr.)» (monmporpamma
«ndopmanonHoe FOCYI[apCTBO>>)3. B Konnenuuu chopmyiupoBaHbl Iard Mo
OCYULIECTBJICHUIO TaKUX HPEIyCMOTPEHHBIX TOCYAapCTBEHHOW MPOrpamMMoi
MEpONpUATHNA, Kak pa3BuTtue EamHOro moprasa TOCyJapCTBEHHBIX U
MyHUIUNanbHbIX yeuyr (panee — EINT'Y, Enunblii mopTai); co3naHue U pa3BUTHe
€ANHOW CHCTEMBbl CIPABOYHHUKOB U KJIACCU(PUKATOPOB, UCIOJIb3yEMBIX B
rOCyIapCTBEHHBIX M  MYHUUUNAIbHBIX  HWH(OPMALIMOHHBIX  CHCTEMAX;
(dbopMHUpOBaHKE €MHOIO IPOCTPAHCTBA TOBEPHUS IJIEKTPOHHON MOANUCH; Pa3BUTHE
CUCTEMBI MEKBEJIOMCTBEHHOI'O  3JIEKTPOHHOI'O  B3aUMOJEWUCTBHS; CO3JAHUE
OpPraHU3allMOHHO-TEXHOJIOTMYECKOH  MHQPAcCTpyKTyphl Uil  OCYIIECTBICHUS
JIEKTPOHHBIX IUIATEXKEH IPU OIUIaTe TOCYNAapCTBEHHBIX YCIYT; CO3JaHHE M
pa3BUTHE HAIMOHAJIBHOM IUIATGOPMBI «OOJAYHBIX BBIUYMCICHUN»; CO3JaHHE U
pa3BUTHE HMHPOPMALMOHHBIX  CHUCTEM, oO0ecrneyuBalmuX  3PHEKTUBHYIO
peanu3aluilo CBOMX TIOJHOMOYMH OpraHamu, MPEeAOCTaBISIONIMMHU  YCIYTH;
CO3JaHME€ W pa3BUTHUE CUCTEMbl ydeTa UH(MOPMAIMOHHBIX CHUCTEM H
MH()OPMAIIMOHHO-KOMMYHUKAIMOHHOW ~ MH(PACTPyKTyphl,  oOecnedynBaromen
(dbopmHpoBaHrEe €IUHOTO MH(POPMALIMOHHOTO MPOCTPAHCTBA B cepe yHpaBIICHUS
MH()OPMAIIMOHHO-KOMMYHUKAIMOHHBIMA ~ TE€XHOJIOTUSIMM B T'OCYJapCTBEHHOM
CEKTOpE.

B yacTu, onuceIBaromel HarpaBiICHUS U MEPhI 110 ONITUMH3AIUN TIPOIICTYP
MIPEIOCTABIICHUSI TOCYAAPCTBCHHBIX M MYHHUIIMIAIBHBIX YCIYT, B HACTOSIIEM
JIOKYMEHTE Pa3BUBAIOTCS MOJIOKEHUST KOHIIENIINM CHUKEHUS aIMUHHACTPATUBHBIX
O0apbepOB M TOBBIMICHUS AOCTYIMHOCTH TOCYJAAPCTBEHHBIX W MYHHIIMITAIBHBIX
yeayr Ha 2011-2013 rr.”, KOTOpBIE 10 HACTOSIIEr0 MOMEHTA HE OBLIH B MOJHOM
Mepe peaqu30BaHbl M KOTOPHIE KAaCAlOTCS: MPUBEICHUS aJMUHUCTPATHBHBIX
periaMeHToB B cooTBeTcTBUE ¢ 1. 2 4. 1 ¢T. 7 @3 o1 27.07.2010 1. Ne 210-D3 «O6
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4 YrBepxknena Pacropsikenunem [lpaButensctBa Poccuiickoit ®@enmepanmu ot 10.06.2011 .
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OpraHu3alyy MPEJOCTABIEHUS] TOCYAAPCTBEHHBIX W MYHUUMWIIAIBHBIX YCIyT»
(mamee — 3akOoH O rocyciyrax); OOECHedYeHHs] aKTyaJIbHOCTH U IOPUIUYECKOU
3HAUMMOCTH HH(popmanuu 00 yciayrax u  (QYHKIUSAX, pa3MenaeMoi B
denepaabHOM PEECTPE TOCYAAPCTBEHHBIX M MYHUILMMAIBHBIX YCIyr (QyHKIUM)
(manee — @OPI'Y) u na EIII'Y; wunterpauud uWHOOPMAIIMOHHBIX CHCTEM
MOAJICPKKU JEATEIBHOCTA CYIIECTBYIOIMX MHOTO(YHKIIMOHAJIBHBIX LIEHTPOB C
aBTOMATU3WPOBAHHBIMH  CHUCTEMaMU OpPraHOB, [MPEIOCTABISIONIUX  YCIYTH,
OpraHM3alyi, Y4YacTBYIOUIMX B  IPEIOCTABICHHWM T'OCYJAapCTBEHHBIX U
MyHUIMOANBHBIX yciyr, a Takke c EII'Y; obecnedeHus mnoyiydeHHs Bcex
HEOOXOJUMBIX JJIsi TPEJOCTABICHUS YCIAYr CBEACHHM W3 TOCYIapCTBEHHBIX
OPTraHOB HWCIOJIHUTEIIBHOM BJIACTH M OPraHOB MECTHOTO CAaMOYIIPABICHUS U
3amnpeTa TpeOOBaHUS O MPEIOCTABICHUU TaKUX CBEACHUMN OT 3asiBUTEIICH.

OcobOenHocTpi0  HacTosmer KoHmemmum  sgBIgeTCsS TO, YTO  OHA
npejanoiiaraeT ONTUMHU3ALMIO YCIYT B TECHOW CBSI3M C MCIIOJIb30BaHUEM
MH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHM, SIBISIOMIMXCS OJHUM U3
YCIOBUA W HMHCTPYMEHTOB 3(pexkTuBHOW onTumu3auuu. B To xe Bpems mis
MPOJOKEHUS WM 3aBEpIICHUST HAdaThlX B XoJie peanusanuu «KoHuenmuu mo
CHIDKCHHUIO aJMUHUCTPATUBHBIX OapbepoB» MEPONPUSATUN 10 ONTHUMHU3AIUU
roCy/1IapCTBEHHBIX M MYHMIIMIIAIBHBIX YCIYyT MOMUMO Hacrtosmeid KoHueniuu B
2013 r. gommkHa OBITH pa3paboTaHa  KOHIICHIMSA, HaIpaBjcHHas Ha
COBEPILICHCTBOBAHUE nopsiJiKa MIPEIOCTABIICHUS roCy1apCTBEHHBIX u
MYHUIUITATBHBIX YCIIYT.

Oco0EeHHOCTH ACSATENIBHOCTH O ONTUMHU3AIMHU TPOIEAYP MPeIOCTaBICHUS
rOCYJapCTBEHHBIX M MYHUIUIMAIBHBIX YCIYT C TOMOIIBIO HH(POPMAIMOHHBIX
TEXHOJIOTMM U  COBEPIICHCTBOBAHWE  MH(POPMAIMOHHO-TEXHOJIOTHUYECKOM
UHOPACTPYKTYPHl  DJICKTPOHHOTO  TPABUTEILCTBA HAa  YPOBHE CYOBEKTOB
Poccuiickoit @enepannu 10mkHA OBITH pa3pabotana KoHuemnius peruoHanbHON
uH(pOpMaTH3AIINY.

1.2. Texywiee cocmoanue neKmpornHozo npasumenvcmea 6 Poccuiickoii
Deoepauuu

Peanuzanms MEpONPUATHAN o BHEJPEHUIO MH(OPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJOTUWA B JAESITEIIBHOCTh OPraHOB, MPEIO0CTaBISIOMINX
ycayry, B ieproa 2002—-2013 rr. no3Boauia pelnTh CAEAYONINE 3a1a9H:

— cpopMHUpPOBaTH OCHOBBI BEIOMCTBEHHOM, pETUOHAIBHON, @ B HEKOTOPBIX
cly4yasix W MYHUIMOAIbHOW  MH(POPMAIMOHHO-TEXHOJIOTUYECKON

UHDPACTPYKTYPHI,

— HayaThb dbopmHpoBaHue obuedenepanibHON UH(PaCTPYKTYpPbI
AJIIEKTPOHHOIO MTPABUTEIBCTBA;



— HadaTtb MPCAOCTABJICHUC IOCYyAAPCTBCHHBIX U MYHHUIIUIIAJIbHBIX YCJIYI B
3J'I€KTpOHHOI71 (1)0pMe n C HCIIOJIB30BaAaHHNCM MCKBCIOMCTBCHHOI'O
BSaHMOHeﬁCTBHH;

- C(I)OpMPIpOBaTI) OCHOBBI HOPMATHUBHOI'O  IIPAaBOBOI'O oOecreueHus
HCIIOJIb30BaHUA I/IH(i)OpMaHI/IOHHLIX TEXHOJIOTUM B ACATCIIBHOCTHU
OpraHoB, IPCAOCTABJLAIOIINX YCIIYI'H.

B 1o ke BpeMs mpakThKa BBITIOJHEHUS MEPONPUITHI MO (HOPMHUPOBAHUIO
AJIIEKTPOHHOT'O MPaBUTEILCTBA BBISABUIIA Pl IPOOJIEM B IEJENOIaraHuH, a TaKkxKe
OpraHU3allMOHHBIX U TEXHUYECKHUX MPOOJIEM, KOTOPbIE CHUXKAIOT 3PHEKTUBHOCTD
NEeSATETLHOCTH.

1.2.1. Ilepesoo ycnye 6 31eKmpoHHYIO hopmy

Ilo cocrosirmio Ha 1eT0 2013 T. 4,2 % rpaskaaH CTPaHbI® 3apETHCTPHPOBAHBI
Ha EnuHoM moprane, rie onyOauKoBaHbl cBefieHus o 745 ¢enepanbHbIX U Oosee
100 000 permoHanmbHBIX M MYHHUIMIAJIBHBIX ycIyrax. Bmecre ¢ Tem mons
KOPPEKTHOM ®  akTyajdbHOW wuH}OpManmuu O TOpSAKE TPEIOCTaBICHUS
dbenepanpHbIX yeuyr U popMmax 3asBieHuid, pazmeniendHo Ha EITTY (I u Il sranst
TepeBosa MPeIOCTABICHHS YCIYT B AIEKTPOHHYIO (opMmy), coctaBisier’ 47,5 %'

AHanoruuHbI TOKa3aTejb II0 PCTUOHAJIBHBIM WM MYHHUIHUIIAJIIBHBIM YCIyraM —
54 %.

TexHuyeckass BO3MOXHOCTh ToAaTh 3asiBiieHue depe3 EIIY (nauanbHas
daza Il srama) peanuzoana jqis 11,3 % denepansubix ycayr (84 uz 745) u
16,9 % — pervuoHanbHBIX 1 MyHUITUTIATBHBIX YCIYT (OlIeHKa 1Mo BeIOOpKe u3 2004
yClIyT), TOrJa Kak, corjacHo pacnopsbkeHuto [IpaBurensctBa Poccutickoi
®enepanuu Ne 2415-p, K HACTOSIIEMY BPEMEHU JOJDKEH ObLT OBITH peaan30BaH
nepesoy Ha |1l aTam Bcex ycmyr.

B03MO0XHOCTh NTOIYUHTh pE3yibTaThl IPEAOCTaBIeHUs yeayru uepe3 EIY
B osekTpoHHod ¢opme (V' oatam) peanusoBaHa mia 4,2 % demeparbHbIX
nHpOpMauoHHbIX yeuyre (31 m3 745). U3 2004 BomeAumMx B BBIOOPKY
PETMOHANBFHBIX W MYHMIIMTAIBHBIX YCIYT pPE3yJbTaThl B JJIEKTPOHHOU Qopme
JOCTYITHBI JIUIIb st 42 u3 Hux (2,1 %).

VYcranoiiennele  YkazoMm IIpesunmenta Poccuiickon ®epepanuu  OT
07.05.2012 1. Ne 601 «OO OCHOBHBIX HAMpaBICHUSAX COBEPIICHCTBOBAHUS
CUCTEMBI TOCYAApPCTBEHHOTO YIIPAaBJIEHHUS» MOKA3aTEIN, B YACTHOCTU MOJIyYEHHUE K

® [To cocrosamio Ha 2010 1. — 0,15 % w wa 2012 r. — 1,8 % (mo maHHBEIM MUHKOMCBS3U
Poccun).

6 31ech W jganee, €CiAd HE yKa3aHO WHOEe, MO JaHHbIM MmuHIKOHOMpa3BuTUs Poccum mo
cocTosiHuIO Ha aBryct 2013 r.

" Tlo cocrosamio Ha 2010 T. — 66 % w Ha 2012 1. — 43,5 %.

8 Ycnyru, He TpeOyrolue NPUHATHS PEIICHUH B IPOIecce UX MPEAOCTABICHHUS.



2018 r. 70 % HaceneHusi TOCYIapCTBEHHBIX YCIyr B 3JIEGKTPOHHOM BHJIE,
HEJIOCTH)KUMBI TIPY COXPAHEHUH TEKYIIEH TUHAMUKH.

OcCHOBHOIl KaHal yJajseHHoro jocrtyna kK ycayram — EITI'Y —
HEJOCTAaTOYHO OPHUEHTHPOBAH Ha TNOTpeOHOCTH moib3oBateneil. Hampumep,
IO CKOBas I[OCTyHHOCTBg pasmemiennbix  Ha  EII'Y  denepanbHbIX
rOCYIapCTBEHHBIX YCIYI COCTaBIsIET 67 %, VYenyru, pasmenienasie Ha EINNY,
MPAKTUYECKU HE MOTYT ObITh OOHAPYEHbI Yepe3 BHEUIHUE MOMCKOBBIE CUCTEMBbI
0 KIIYEBBIM cjioBaM. JIMIb i Majoro 4Yucia YyCIyr peaau30BaHa
BO3MOYKHOCTh MPEABAPUTEIILHOTO 3aMlOJIHEHHS JIEKTPOHHBIX (DOPM U 3asIBJICHUU.
He nanaxxeno nndopmMupoBaHue rpax/iad 0 TEKYyIEeM CTaTyce MOJyUYeHUsl YCIYTH.

HecMoTps Ha TpeGoBaHuUs JEHCTBYIOMIETO 3aKOHOIaTEIBCTBA, 3HAUNTEILHOE
YHCIO  BOCTPEOOBAHHBIX  (DEACPANBbHBIX  FOCYJAPCTBEHHBIX  YCIyr  He
npencrasienbl Ha EIIIY u gocTynmHbl B 3JEKTPOHHOUM (PopmMe TOJIBKO dYepe3
oduIanbHbIC CalThI OpraHoB, IIPEIOCTABISAIOIIUX YCIYTH, 158105
CIICLIMAJIM3UPOBAHHBIX OIEPATOPOB, B TOM 4uciie — 3a Iuary. llpu aTtom takue
caiitel yacto He unTerpupoBansl ¢ EIII'Y u Enuno#t cucremoit uneHtTugukanum u
ayreHtu@ukauun (ganee — ECHA). AmxaiormyHo oOcTosT gena ¢
pPErHOHANBHBIMU U MYHUIUNAIBHBIMU YCIyraM. YKa3aHHbIE OOCTOSITEIHCTBA
TPeOYIOT OT TPakJlaH MHOTOKPATHBIX PETHCTPAMN U TMPEJOCTaBICHUS OJHUX U
TE€X K€ MEPCOHAJBHBIX JAHHBIX PA3JIMYHBIM OIEPATOPAM.

[Ipu nepeBoae MpenoCcTaBiIEHUs YCIYTH B JIEKTPOHHYIO OPMY, TaK K€ Kak
U TpU OpraHu3aliil MEXBEIOMCTBEHHOI'O B3aWMOJEIHCTBUSA, HE MPOBOIUTCS
ONTUMM3ALMUSA ATIMUHUCTPATUBHBIX MPOLENYp, YTO HE MO3BOJSET PEaTu30BaATh
MPEUMYIIECTBA aBTOMATHU3aMU. PacXo/1bl OpraHoB, MPEA0CTABISAIOIINX YCIYyTH, HA
B3aMMOJICUCTBUE C 3aABUTEIISIMM, HECMOTPSl HA 3HAYUTEIbHbIE OIOKETHbBIE
pacxoael  Ha  MHGOPMAILMOHHO-KOMMYHUKALIMOHHBIE  TEXHOJIOTMH,  HE
COKpaIIarTCsl.

He co3manbl ynoOHbIe W TOCTYITHBIE MEXaHU3MBI MEPeBOIa JOKYMEHTOB M3
OyMaxHOH (DOPMBI B DJICKTPOHHYIO, a TIpaBoBasi 0a3a MPeI0CTaBICHUS YCIYT 9YacTo
HE TpeaycMaTpuBaeT SJICKTPOHHBIX KaHAJOB B3auMozeicTBus. Hampumep, numib
JUIS €AWHUYHBIX YCIYT YCTAHOBJICHA JOMYyCTUMOCTh IUCTAHIIMOHHOW TOJa4u
3asdBJICHUSI U TIOJYYEHHs pe3yibTara yCIyrd, 3JEKTPOHHbIE (POpPMBI 3asBIICHUMN
YTBEPXKJCHHl HOPMATHUBHBIM IPAaBOBBIM aKTOM, a pe3yjibTaTbl YCIYTH,
IPEIOCTABIEHHONM B 3JIEKTPOHHOM (hopMe, UMEIOT BCe HEOOXOIUMbIE PEKBU3UTHI,
3aBEpEHbI ANEKTPOHHOUN noanuckio (nanee — III) 1 MOTYT UCIONB30BATHCS MPHU
B3aMMOJCHCTBUM C OpPraHaMy, MPEJOCTaBISIOUIMMHU YCIYTH, U B TPaXJIaHCKOM
obopote. OOpalleHne K 3JIEKTPOHHOMY KaHaJIy MOJIyYE€HHUS YCIYTH B PEIKHUX
CllydasXx  yMEHBIIAeT I 3asfBUTEIS  YHUCJIO  TOCEIICHWH  OpraHa,

S Hons ycnyr, koropeile MOkHO Hauth Ha EIII'Y ¢ nomompro nmoucka W HaBUTALMOHHBIX
MHCTPYMEHTOB.

' Mo cocrosmmio na 2010 r. — 76 % u Ha 2012 1. — 60 %,

" Mo manuBM JlenaprameHTa KOHTpOJIA M UCNIOJIHEHUs nopydeHnid [IpaBurenscrBa Poccuiickoi
®enepanuu, aeto 2013 1.



MIPEIOCTABIISAIONIETO YCIYTY, WA yCTPAHAET HEOOXOAMMOCTh TO/Iauu OyMaKHBIX
JIOKYMEHTOB.

1.2.2. Hugppacmpyxkmypa 3nekmponHo2o npagumeibCcmeda

AyauT  TEKYWIEro  COCTOSHHUS ~ HUHQPPACTPYKTYPbl  DIEKTPOHHOTO
npaButTenbcTBa (mamee — UDII) pemoHcTpupyeT psiji TEXHUYECKHX U
OpPraHM3allMOHHBIX HENOCTATKOB, OrPAaHWYMBAIOIINX PA3BUTHE SIJIEKTPOHHOTO
npaButenbcTBa. MOl co3paBanack MmocienoBaTenbHO, MO MEpe BO3HUKHOBEHMS
HOBBIX 3a7au, 0€3 MPOEKTUPOBAHUS TEXHUUECKON apXUTEKTYphl, CTaHAAPTU3ALUN
BHEIIHUX MHTEPQEHCOB, MODKHOTO JOKYMEHTHPOBAaHUS HH(DOPMAIIMOHHBIX
CUCTeM U Tmopsanka ux oskcruryatanmuu. CdopmupoBaHHas HUHGPACTPYKTypa
HEJOCTATOYHO YMpaB/IIeMa U UMEET OrpaHUYEHHs MO pa3BUTHIO. M30bITOUHBIE
aApXUTEKTYpPHbIE pEIICHUS BEIyT K 3aBBIIICHHBIM 3aTpaTaM Ha MOJJIEPKKY H
skcruryatauuto UOII. Hanmpumep, pactipenenennas apXuTektypa EAMHON CUCTEMBI
MEXBEJIOMCTBEHHOI'O  3JIEKTPOHHOTO  B3auMmojieicTBus (gamee — CMDOB),
cocrosimas u3 84 y3ioB, pacloyIOKEHHbBIX B 7 IIeHTpax oOpaOOTKU JaHHBIX (Jajee
— 11O/1) B pa3nbix pernonax Poccuu, npuBOIUT K HEOOOCHOBAHHBIM 3aTpaTaM Ha
3aKYIIKy M MOJEPHM3ALMI0 JIOPOTOCTOSALIETO U OBICTPO  yCTapeBaIOLIEro
00Opy/lOBaHUSl U, KaK CJEJICTBUE, K YJOPOKAaHUIO IPOLIECCOB MOAJEPKKH U
OOHOBJIEHUSI TPOTPAMMHBIX MPOJYKTOB, HE TMPEAOCTaBIsAS CYIIECTBEHHBIX
npeumymiects. [Ipu 3ToM B CHIIy HPHUHATBIX MPOEKTHBIX U OPraHU3aLMOHHBIX
pemieHnid pocT umcina nosp3oBarened MOIl m Harpy3km Ha Hee BEAET K €€
HEOIPABJAHHOMY YCJIO)KHEHUIO, MOBBIIIEHHOW Harpy3ke Ha aneMeHTel MOII, k
POCTY M3IEpPKEK Ha PpPA3BUTHE W OKCIUTyaTallUl0, CHMKAET HAJIEKHOCTh
(GYyHKIHOHUPOBAHMUS.

Pe3ynbTaToM OTCYTCTBUSL 3aKOHOAATENBHOTO  ONPENEICHUS] TMOHITHUSA
«MHPPACTPYKTYpa 3JIEKTPOHHOIO MPABUTEIHCTBA», HOPMATUBHO YCTAHOBJICHHBIX
napamMeTpoB KaduecTBa OOCTY>KMBAHHUS U SKOHOMHYECKH OOOCHOBAHHBIX PACLEHOK
Ha paboTbl M YCIYI'M E€JUHCTBEHHOTI'O MCIOJHHUTENS paldOT TOCyAapCTBEHHOU
nporpammbl  «MHbopmanmonHoe ~ obmectBo  (2011-2020 rr.)»  crama
KOMMEPIMAIU3aIuUs IIPOLIECCOB (dbopmHpoBaHUs 151 MCIIOJIb30BaHUs
uHppacTpyKTyphl. Psig mHbopmanmoHHBIX cucteM, BXoasmmx B coctaB MOII,
CIIPOCKTHPOBAH TaKMM 00pa3oM, YTO HE MOXKET (PYHKIIMOHHUPOBATH aBTOHOMHO 0€3
MOJCUCTEM, MPUHALICKAIMX €auHOMY omepatopy. Y Poccuiickon ®denepanuu
OTCYTCTBYIOT HMYULIECTBEHHBIE IIpaBa Ha psJ IOJCHCTEM, BCIEICTBHE YEro
OTCYTCTBYET BO3MOKHOCTb MTPOU3BOJUTH UX 0PaOOTKY, 3aTPYyAHEHBI KOHTPOJb U
OLICHKA KauecTBa JKCIUTyaTallid, IUIaHUpoBaHuE pa3BuTus. Hampumep, yacTtb
byHkuuid  MHGOPMALMOHHO-TUIATEKHOTO  LIUTK03a  peajiu30BaHa B CUCTEME
MH()OPMAIMOHHOTO ~ CONPOBOXKACHUS IUIATEXEH, MpUHAJICKAIIEH €AUHOMY
oneparopy. EnuHOMy omeparopy TakKe TNPUHAMICKNAT CUCTEMA KOHTPOJIS H
ynpasieHnust GyHkimonupoBanrem MOII, neobxomumas st Mmonutopunra WUOII,
yIpaBJIEHHUs 3alpOCAaMU U MHIUJACHTAMU.



3akpeiTasg apxXuTeKTypa HWH(GOPMAIMOHHBIX cHCTeM, oOpasyromux WOIII,
ype3MepHas CJIOXKHOCTh PErjaMEHTOB pa3pa0OTKUM U JKCIUTyaTallid CEPBUCOB
CMDBB u ¢opm EI'Y npenstctByeT (OpMHUPOBAHUIO KOHKYPEHTHOTO PBIHKA
yCIIyT TOAKIIOYEHUS (peiepanbHbIX U PETHOHAIBHBIX HH()OPMAIMOHHBIX CUCTEM K
KIIFOUeBbIM aseMeHTaM MOII, yTo HEraTMBHO CKa3bIBA€TCS HA CTOMMOCTH TaKHUX
pabot, Temnax BeiBenenus ycayr Ha EINI'Y u noaxmouyenuto k CM3B opranos,
MPEAOCTABISAIOMINX YCIYTH.

1.2.3. ¥Ynpaenenue chopmuposanuem 3nekmponnozo npasumenvcmea

B Hacrosimmee BpemMs  OCHOBHBIMHM  OpraHaMM, OCYILECTBISAIOIIMMU
yIOpaBlIeHUE U KOOPJAUHAIIMIO B O0JNACTAX, CBSA3aHHBIX C (OPMUPOBAHHEM
AIEKTPOHHOTO ITPABUTENIBCTBA, SBIIIIOTCS:

— MMUHUCTEPCTBO CBSI3M W MAacCOBBIX KOMMYHHKaui Poccuiickon
Oenepanuu,

— MuHHCTEPCTBO 3KOHOMUYECKOTO pa3BuTHs Poccuiickon @enepanum,

— IlpaBuTenbcTBEHHAsT KOMUCCHUS MO MCIOJIb30BAHUIO MH(GOPMAIIMOHHBIX
TEXHOJIOTUW JUIsl YJIY4YIEHHS KadecTBa JKM3HU W YCIOBUI BEICHUS
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npeanpuHUMaTeNbckoi aesitenbaoctu (nanee — 1K mo UT)™,

— IlpaBuTenbCTBEHHAsT KOMHCCHUS IO TIPOBEICHUIO aIMUHUCTPATHBHOM
pedopmsl (nasiee — I1K o AP).

JIelCTBYyIOIIEE 3aKOHOJATENILCTBO OMPEAECISAET IMOJHOMOYHUS YKa3aHHbBIX
OpraHoB  TakuM  o0Opa3oM, UYTO  (QPYHKIMM TIO  METOJOJOTUYECKOH,
KOHCYJIbTAIIMOHHOW ~ TOJJIEP’)KKE YW MOHUTOPUHTY ONTHUMHU3AIMH  TOPSIKA
MPENOCTABIICHUSI YCIYr W HCHOJHEHUS (YHKIMM HaXOASITCS B  BEICHUU
MunskonompaszButus Poccun, a octasibHbie (DYHKIIMH 110 PA3BUTHIO DJIEKTPOHHOTO
MPaBUTEIBCTBA, B TOM 4YHCIE€ 1O (OPMHUPOBAHUIO €r0 HWHOPACTPYKTYPHI U
KOOpJIMHAIIUA PACXOJ0B Ha BEJOMCTBEHHYIO HH(pOpMAaTH3aIlMi0, — B BEICHUU
MunkomcBsizn  Poccun. IIK mo HWT o6Omamaer mnomaHomoumsiMu B cdepe
nH(OpPMATH3AINN TOCYTAPCTBEHHOTO YIIPABJICHUS, & OPTaHOM, KOOPIUHUPYIOIITIM
nporecc pehopMUPOBAHUS TOCYAAPCTBEHHOTO YIPABJICHUS W OTBETCTBEHHBIM 3a
MPOBEICHUE  OPraHW3AMOHHBIX W YIOPaBICHYECKUX  MEPOTNPHUATHA  TI0
pedopmupoBanuio opratoB Biactu, siBisieTcst [IK mo AP.

2. Ilenesasn mooenw

Mepsl, onucanHbie B HacToser KoHuenuu, HanpaBeHbl HA TTOBBIIIEHUE
s dexTuBHOCTH nesTenbHOoCTH 1o (opmupoBannio B Poccuiickoit deneparumn
3JEKTPOHHOTO TMPaBUTEILCTBA W MPEAINOJaraloT IOBBIIICHUE JIOJW TpakIaH,
UCIIOJB3YIOMIMX MEXaHW3M [MOJYyYEeHHUS] TOCYJIapCTBEHHBIX M MYHUIUNAIbHBIX

¥ Jlo mera 2013 r. — IlpaBUTenbCTBEHHAsA KOMHUCCHSL 110 BHEAPEHHIO HMH(DOPMAIMOHHBIX
TEXHOJIOTHI B 1€ATENbHOCTh F'OCYJAPCTBEHHBIX OPIraHOB U OPIaHOB MECTHOI'O CaMOYIIPABJICHUS.



ycIyr B anmekTpoHHOi (dopme, 10 70 %'°. OumeHka YKa3aHHOTO IIOKA3aTels
OCYIIIECTBIISIETCA B COOTBETCTBUM C METOJAMKOU Poccrara®.  Peamuzarus
npeaycMoTpeHHbix  KoHuenmued  Mep  MO3BOJUT  IOBBICUTH  YPOBEHB
YIOBJIETBOPEHHOCTH rpaxkJ1aH Poccuiickon denepaunun KaueCTBOM
MPEIOCTABJIECHUS TOCYIAPCTBEHHBIX M MyHULIMTIIAJIBHBIX YCIYT 110 90 %,

2.1. 3aoauu pazeumus MexXaHu3IM0o8 npeodoCcmaesieHus 20Cy0apCmeeHHbIX U
MYHUUURATIbHBIX YCY2 8 I/IeKMPOHHOM 8U0e

B nonpasznene copMynupoBaHbl OCHOBHBIE 33a/1a4H, KOTOPHIE JOHKHBI OBIThH
pEUIEHBI 1JI IOCTUKEHUS YKa3aHHBIX BBIIIE 1IETIEBBIX TTOKa3aTEICH:

— o0ecneyuTh TrpakjaHaM YIoOCTBO M MPEICKa3yeMOCTh MPOLEIyp
B3aUMOJICHCTBUSL C OpraHaMy, MPeAOCTaBISIONIMMHA YCIyTd, MpHU
MOJIYYEHUH YCIYT;

— MHHHUMU3UPOBATHL BPCMCHHBIC U (bHHaHCOBBIC pacxoabl TpaxaaH,
CBA3aHHBIC C ITIOJIYYCHUCM YCIIYT',

— O6€CH€‘-IHTB rpaxaaHaM AJOCTYIIHOCTb PA3JIMYHBIX KaHAJIOB IIOJYYCHHA
yeayT;

— o0ecrneyuTh 3adBUTENSAM €IMHYIO TOUKY JIOCTYIA K YCIyraM.

2.1.1. Yooocmeo u npedckazyemocms 011 2pax;coan npoyeoyp
e3aumooeiicmeus

[Ipouenypsl TMOMy4eHUS yCIAYyT JOJDKHBI  OTBEYaTh OOOCHOBaHHBIM
OKUJIAaHUSM TPaKJIaH, CPOPMUPOBAHHBIM HUX OIBITOM B3aUMOJCHCTBUSL C
OpraHu3anusIMH, paOOTAlONMMU Ha KOHKYPEHTHBIX pbIHKaX (MHTEpHET-
Mara3uHamu, OaHkamu ® T. 1.). IHTEepdeiichl, peanusyromye B3auMOACHCTBUE C
opraHamu, MPeA0CTaBISIONMIUMHE YCIYTH, JOJKHBI OBITh YTOOHBIMA M MHTYUTHUBHO
MOHATHBIMH. [IpOEKTHUpOBaHKWE pPETIAaMEHTOB B3aWMOJICHCTBUS U DJIECMEHTOB
uHTEeppEHCOB, OIICHKA TOHATHOCTH H YyI0OCTBAa pEaM30BAaHHBIX MPOIEAYP
JOJDKHBI OCYIIECTBIISICTCS HAa OCHOBE M3yUCHUS CIICHAPUEB IMOBEICHUS TPaXKaaH, C
MIOMOIIIBIO  OMIPOCHBIX METOJI0OB M (GoKyc-Tpymm. TpeboBaHHWs K TpoIeaypam
MPEIOCTABIICHUST YCIAYr, OOCCICUMBAIONIUE WX YAOOCTBO W HWHTYUTHBHYIO
MOHATHOCTb, TOJDKHBI OBITh 3aKpeTlJICHbl HOPMATHUBHO.

3asBUTEITIO AOJDKHBI  IIPEAOCTABIIATHCA y2106HBI€ HaBUT'allUOHHBIE U
IOHUCKOBBIC CCPBHUCHI, I/IH(l)OpMaLII/IH 0 JOCTYIHBIX €My YyCiIyrax, B TOM 4YHCIIC B

3 B coorsercTuu ¢ Ykasom Ipesugenta Poccuiickoit ®enepamun ot 07.05.2012 1. Ne 601 «O6
OCHOBHBIX HAIPABJICHUSIX COBEPIICHCTBOBAHUS CHCTEMBI TOCYIaPCTBEHHOTO YITPABICHHS.

1 VrBepxnaena Ilpukaszom Poccrara ot 08.07.2013 Ne 273 «OO0 yTBepk IE€HUH METOIMKH
CTaTUCTHYECKOW OIEHKM IS MOHHTOPWHTA 4YHWCNIAa TPaKIaH, HCIOJIB3YIONIMX MEXaHU3M
NOJIy4YEeHHUsI TOCYAAPCTBEHHBIX M MyHULIMNIAIIBHBIX YCIYT B 3JIEKTPOHHOH hopmey.

15 B coorBercTBHHM ¢ VKazom [Ipesunenta Poccuiickoit deneparum ot 07.05.2012 r. Ne 601 «O6
OCHOBHBIX HAaIpPaBJICHUSAX COBEPIIEHCTBOBAHUS CUCTEMBI TOCYIaPCTBEHHOTO YIIPABICHUS.



NPUBS3KE K JKU3HEHHBIM CHUTYyalWsM, KOHTEKCTHBIE TIOJCKA3KH, CEPBUCHI
aBTOMATHU3WPOBAHHOTO 3aIlOJIHEHUSI (OPM 3asBIICHHUIA C MCIIOIH30BAHHEM 3aKOHHO
JOCTYIHBIX OpTaHy, MPeJOCTaBISAIONIEMY YCIYTy, IEPCOHANBHBIX JaHHBIX U MHOU
nHpopMaruu.

CornacHo  TpeOOBaHMSIM  3aKOHOJATEIbCTBA,  3ASABUTEII0  JOJLKHBI
MIPEIOCTABIIATHCS cpencTBa OTOOpaKEHUS CoJIep KaHMS JIOKYMCHTOB,
MIO/IMMMCBHIBAEMBIX MM B 3JICKTPOHHOU (opMe.

2.1.2. Munumusayus 6pemeHHbIX U YPUHAHCOBBIX PACXO008 2PAIHCOAH

3asBUTENb JODKEH MONYYUTh YCIAYTy C MHUHUMAaJIbHBIMH BpPEMEHHBIMU
3aTparamu, BKJIOYas 3aTpaThl Ha IOJATOTOBKY JOKYMEHTOB, PETHCTpalldi0 Ha
nopranax, o0yuyeHue padoTe C HOBBIMH TEXHOJOTHSIMHU, IMOCEHIEHUE BEIOMCTB,
OKHJIaHUE B OYEpPEeIU, OKUIAHUE Pe3ysIbTaTa YCIYTH, a TAKXKE C MUHUMAaJIbHBIMH
(WHAHCOBBIMHU 3aTpaTaMH, BKJIIOYAas KaK 3aTpaThl Ha OIUIATY TOCYIapCTBEHHOU
MONUIMHBI, TaK M COMYTCTBYIOIMHE HEOPHUIIMAIbHBIE pacxoabl (oOpaimieHue K
MOCPETHUKAM, MPHUOOPETCHHE MPOTPAMMHOTO OOECIICUeHUs, KOHCYIbTAIlUUd |
T. I1.). MUHUMM3AIUH TTOJICKUAT TAK)KE YHCIIO MOCEIIEHUN BEIOMCTBA.

[Ipouenypsl MNOMYyYEHHs] YCIYTHM JOJKHBI OBITh HACKOJIBKO BO3MOXKHO
(dbopmann30BaHbl, MPEXAE BCEro, B YaCTU MPUYMH JJIA OTKa3a B MPEJOCTABICHUH
yciyrd. Bee HeoOxoaumble mpoueAyphl, TpeOOBaHUSA K TpakIaHHHY, KpUTEpUU
NPUHATUS PEUIEHUH JOJDKHBI OBITh YCTAHOBJIEHBI HOPMATHBHO, a TaKke
JOTIOJIHUTENIBHO U3JIOKEHBI HA IOCTYITHOM JJISl 3aBUTENS A3BIKE. Y CIYTH JTOJKHBI
OPOMTH ayIuT W ONTHUMH3ALMIO, HAIPABICHHBIE HAa COKpalleHHE TpeOOBAHUU K
3asBUTENSAM, UX (PMHAHCOBBIX U BPEMEHHBIX PAaCXO/I0B.

2.1.3. Jlocmynnocmbs zpasxicoanam paziuiHvlX KAHAI08 NOJYUEHUS YCTY2

['paxxnanuHy NOJKHBI OBITH 1O €r0 BBIOOPY JAOCTYIHBI Pa3IMYHBbIC KaHAJIbI
B3aUMOJCHUCTBUS C OPraHaAMHU, ITPEAOCTABISIOIIMMHU YCIYyTH:

— OoyHOe o0palieHue B TEPPUTOPUATLHOE TOJpa3JeieHue OpraHa,
MPEIOCTABISIONIET0 YCIYTY, WIM MHOTO(DYHKIIMOHAIBHBIE IICHTPHI
npenoctasieHus ycnyr (nanee — M®II);

— oOpaiieHue B 3JIEKTPOHHOW (opMe MO TEeIeKOMMYHHUKAIIMOHHBIM
KaHajlaM CBSI3M C MUcnosib3oBaHueM OlIl  yepe3 enuHbld  WIH
pEerroHaIbHbIe MOPTAJbl TOCYAAPCTBEHHBIX YCIYT, O(ULHATBHBIE CANTHI
OpPraHoOB, IIPEIOCTABIAIOIIUX YCIYTH;

— oOparteHue 1Mo KaHajaam TeJeOHHON CBS3H, BKIIOUAs MOOMIIBHYIO CBSI3b,

B TOM YHCJIE TMOCPEACTBOM HAINpaBlIeHUs KOPOTKUX COOOIIeHui (jmanee
— SMS);

— II04YTOBas U KYPbCPCKaA CBA3b U T. .



JlomkHa ObITh oOOecrieueHa BO3MOXKHOCTb HCIOJB30BAHUS HECKOJBKHX
KaHaJIOB MpH IOJY4YEHUU OJHOW YCIYTW: HANpHUMEpP, IoJaya 3asBICHUA C
UCIIOJIb30BAaHUEM  IEPCOHAJIBHOTO  KOMIIBIOTEpPA,  OTCICKHMBAaHHWE  XOJa
NPENIOCTaBICHUsT YCIyru ¢ mnomoibio SMS, monydyenue pesynbrara yciayru B
M®Il nmo mecty BpeMeHHOro mnpeoObiBaHus. HaGop AOCTYNMHBIX ISl TpaKIaH
KaHAJIOB U MHCTPYMEHTOB B3aUMOJICUCTBUS JOJIKEH ObITh HOPMATUBHO ONpeieNiCH
JUISL KaXKJA0W aIMUHUACTPATUBHOM MPOLIEAYPHI B COCTABE YCIYTH, MPEAIONaratomen
Takoe B3amMmojencTBue. He nomyckaercss opraHu3anus KaHaJOB JOCTyIla K
yCIIyraM 4epe3 IUIATHBIX CIENHAIN3UPOBAHHBIX IOCPEIHUKOB.

[Tpu TOM 3asBUTEND JOJIKEH UMETh AOCTYI K (peiepalIbHbIM yCIIyram Mpu
oOpalieHuu B JI00OW TeppUTOpUANbHBIN OpraH (eAepaibHOro0 BEJOMCTBA WM
M®OI] BHE 3aBUCMMOCTH OT MECTa PETUCTPALIMH UIIH MPEOBIBAHUS 3asIBUTEIIS.

ITopsiioK MCHIOJIHEHUS MPOYUX IPOLELYP B COCTABE YCIYTH, HE CBSI3aHHBIX C
B3aMMOJICUCTBUEM C 3asIBUTEJIEM, HE JIOJKEH 3aBUCETh OT MCIOJb3YEMBIX KaHAJIOB
B3aUMOJECHCTBUS M UX (OpMbI (OUHAs WM 3JIEKTpoHHas). Pa3Mmepsl mouuvH u
CPOKH MPEIOCTaBICHUS YCIYyT MOTYT OBITh Pa3HbIMM Ui PA3JIMYHBIX KaHAJIOB B
3aBUCUMOCTH OT HM3JEPKEK Ha MX peaju3alHi0 U TEXHUYECKUX BO3MOKHOCTEH,
CBA3aHHBIX C BBIOpAaHHBIM KaHaJIoOM B3aumojeiicTBusa. He pgomyckaercs
YCTAHOBJICHWE JUISl  TOJy4Yarels YCIyr  JONOJHUTEIBHOM  OIUIAaThl 34
MCITOJIb30BAaHUE TOTO MJIM MHOTO KaHalla B3aUMOJIECHCTBUS, B TOM YHCIIE€ B CBS3U C
oOpalleHleM K TeM WM WHBIM MOCPEHUKAaM, PEAM3YIOIUM JOCTYIl K yClIyram,
MPEIOCTABIISIEMBIM B AJIEKTPOHHOM (hopMme.

OTka3 OT TpaAULIMOHHBIX (OYHBIX) KAHAJIOB MPEJOCTABICHUS YCIYTU B CBSI3H
C €€ NEepPEeBOJOM B IJIEKTPOHHYIO (popMmy He momyckaercs. Takue OTKa3bl MOTYT
YCTaHAaBIMBATbCA TOJBKO (enepanbHbIM 3aKOHOM WJIM 3aKOHOM CyOBEKTa
Poccniickont  ®epepanuu 11 TOCYJApPCTBEHHBIX — YCIYI  COOTBETCTBEHHO
(benepanbHOro U pErMOHAIBLHOIO YPOBHSI.

2.1.4. EOounasa mouka oocmyna K ycjiyzam (YHUBEPCAbHbLIL TUYUHBLIL
Kabunem)

I'paxnanuHy JTOJDKEH OBITh  JIOCTYIIEH CEpPBHUC, O0OCCIIeUMBAIONIUI
OTOOpakeHHE TEKYyILIero cTaryca MpeloCTaBI€HUS TOCYJapCTBEHHBIX U
MYHUIIUNATBHBIX YCIYT, COXpAaHEHHE MCTOPUU OOpaIIeHUI 3a MOJTyYEeHUEM YCIyT,
BKJIIOYAsl XpPAaHEHUE PE3YJIbTATOB TAKUX OOpAIlleHHM, TOKYMEHTOB B 3JEKTPOHHOU
dbopme, a Takxke oToOpakeHHEe HH(OOPMAIMM O XOJ€ PACCMOTPEHHS XKaJoo,
NOJAHHBIX Ha peueHuss u jaeiictBus (Oe3aeiicTBUE), COBEpUICHHBIE MPHU
MPEIOCTABIEHUU TOCYJAPCTBEHHBIX WM MYHUIMIAIBHBIX YCIYT, U PEIICHUH MO
HUM (€IMHBIA JIMYHBIM KaOMHET) HEe3aBUCUMO OT TOrO, KaKUM OpraHoM,
MPEOCTABISAIONIMM  YCIAYTY, M MO Kakod mporueaype (TpaJIullMOHHOW WU
AJIGKTPOHHOM) MpeNoCTaBisjlach yciayra WiIM TojaBajiach jkajnoOa. ['paxknaHun
JOJDKEH HMETh BO3MOXHOCTh IPENOCTABIATH OPraHy, IPEAOCTaBISIOMIEMY
yCIyry, JOKYMEHTHl (TMOATBEPXKAaTh MOpUANYECKHe (aKThl), XpaHsluecs B



JINYHOM Ka6I/IHeTe, IMOCPCACTBOM IIPCAOCTABIICHUA K HHM 3aWHTCPCCOBAHHBIM
opraHaM periIaMCHTHPOBAHHOI'O 3aIIUINCHHOT'O JOCTYIIA.

2.2. Hanpaenenus oesamenvnocmu

]_IJ'ISI JOCTHIKCHH A ueneﬁ N PCIICHHA 3alda4, OIIMCAHHBIX BBIIIC, OOJIKHBI
OBITH pPCaAIN30BaHbl MCPOIIPUATHUA 110 CIICAYIOINUM HAIIPABJICHUAM ACATCIIbBHOCTHU!

— ONTHUMHU3AIMS TPOLETYP MPEAOCTABICHUS YCIIYT;
— COBEpIIEHCTBOBAHUE MH(PPACTPYKTYPHI JEKTPOHHOTO MPABUTEIILCTBA;

— COBEpILCHCTBOBAaHHE WHCTPYMEHTOB yMpaBieHUS (OPMUPOBAHUEM
AJIEKTPOHHOIO IIPAaBUTEIILCTBA.



3. Onmumuszayusa npouedyp npedocmagieHus yciyz

Meponpustus 1O ONTUMHU3ALUU MPOLEAYp MPEIOCTABICHUS YCIYT
BBIMOJIHAIOTCS B JABa JTana. Ha mepBom »3Tame, ONUCAaHHOM B HACTOSIIEH
Konnenmuu, ocymecrsisercs (HopMUpOBaHME U ampoOanus HEOOXOAUMOHM 1St
TOr0 METOAOJOTHH, a TaK)K€ ONTHUMM3ALUs YCIYr, BKIIOYEHHBIX B IMEPEYEHb
npuopuTeTHbIX (cM. [Ipunoxenue 1):

— ompezelieHHe TpeOOBaHUN K TMOJIb30BATEIILCKUM XapaKTePUCTUKAM
YCIIYT U pa3padoTKa METOJIMYECKHUX YKa3aHU M0 UX peau3allky;

— ONTUMM3AIMS MOpSAKAa MEXKBEIOMCTBEHHOIO HH(OPMALMOHHOTO
B3aMMOJICHCTBUS IIPU ITPENOCTABIECHNUN YCIIYT;

— ONTUMU3ALUA IOpsIKa pa3paboTku U YTBEPKIAECHUS
aIMUHHACTPATUBHBIX PETIAMEHTOB MPEIOCTABICHHUS YCIIYT;

— IMIPpUAAHUC IIPAaBOBOI'0 CTATyCa 3JICKTPOHHBIM (bOpMaM JOKYMCHTOB;,
— OITHMHM3alUA IIPUOPUTCTHBIX YCIIYT.

Ha BTOpPOM JTallC, IINIAHUPOBAHHC KOTOPOI'0 OCYHICCTBIIACTCA IIO
PE3yiibTaTaM BBIIIOJHCHUA IICPBOI'O0 3Talld, IIPOBOAUTCA OITHUMH3AIUA IIPOYHUX
(bez[epaanHx YCIYT. Amnanoruunas ACATCIbHOCTD, IIOCTPOCHHAA B COOTBCTCTBHUHU C
H3JIOKCHHBIMHA B HACTOAIICM pa3aciic IIpUHOUIIaMU, JOJKHA OBITh OpraHu30OBaHa B
OTHOIICHHUU PEruOHAJIbHBIX, MYHUIUITIAJIbHBIX U 6IO)1)KCTHBIX YCIIYT.

IlepeBon B anekTpoHHYHO (GOpPMY YCIAyr, HE BOIICAINIMX B IIepeyYCHb
MIPUOPUTETHBIX coryiacHO [IpunoxkeHunto 1, OCyIIeCTBIACTCS C YYETOM IOJ0KEHUM
HacTosmerd KoHuenuuu B COOTBETCTBHM C JICHMCTBYIOIIMMU WM BHOBB
MPUHUMAEMBIMUA TMPABOBBIMU AaKTAaMU W IUIAHAMH TOCYJIAPCTBEHHBIX OPTraHOB
WCIIOJHUTELHON BJIACTH, OPTraHOB T'OCYJAPCTBEHHBIX BHEOIOHKETHBIX (DPOHIIOB U
MECTHOT'O CaMOYyTIPaBJICHUS.

Peanm3anyst onMcaHHBIX B HACTOSILEM Pa3feiie MEPOIPUATHN IPEANOIaraet
BHECEHHE M3MEHEHHMII B HOPMATUBHBIE IMPABOBBIE aKTHI (IIPEXJE BCETO B AKTHI,
npuBeAeHHble B [lpuioxkenun 2), a Takxke pa3pabOTKy HOBBIX HOPMATHUBHBIX
IIPABOBBIX AKTOB.

3.1. Pykoeooauwue npunyunoi

[Ipy onTtuMu3anuu MOpoUEAYp NPEIOCTaBICHUS YCIOYyr HEOOXOAMMO
ONMUPATHCA Ha CIEAYIOIINE PYKOBOAAIINE TPUHITUIIBI:

— IHPHOPUTECT CHCHAPUCB JHCTAHIIMOHHOI'O BSaHMO)ICﬁCTBHH MCKIY
rpaxagaHuHOM W OpraHaMH, IIPpEAO0CTABIIAIOIIMMUA YCIIYTH,



— TPUOPUTET ABTOMATUYECKUX MPOLEAYP NMPEIOCTABICHUS YCIIYT;

— COKpallleHHe CpPOKOB MPEIOCTaBICHUS YCIYT, COKpAaIllEHHE 4YHUCIa
JIOKYMEHTOB, YIIPOILEHUE TTPOLIETYP.

3.1.1. Ilpuopumem cuyenapues OuCmMaHYUOHHO20 63AUMOOCICIEUS
MeNHCOY 2PANHCOAHUHOM U OP2AHAMU, NPEOOCHABIAIOUUMU YCY2U

Bce mpouenypsl, KOTOpbIE IOMYCKAIOT JAUCTAHIIMOHHOE B3aWMOJICHCTBUE
MEXy 3asBUTEIEM W OpPTaHaMH, MPEIOCTABISIONMUMH YCIYTH, IOJKHBI OBITH
peanu30BaHbl TUCTAHIIMOHHO. O0S3aTeTFHOCTD JIMYHOMN SBKU TPaKIaHWHA JOJDKHA
COXPAHSTBHCS TOJBKO TMPU HEOOXOJAMMOCTH YCTAHOBJICHHSI JIMYHOCTH M OYHOTO
MOATBEPAKACHUSA  JCECIIOCOOHOCTH, TMPU  HEOOXOAMMOCTH  MPEICTABICHUS
MaTepUaNIbHBIX  OOBEKTOB, KOTOpbIE HE MOTyT OBITh HalpaBJCHBl C
HCITI0JIb30BAaHUEM TTOYTOBOH (KypbEepPCKOM) CBSA3U WM Yepe3 MPEICTaBUTEIS.

3.1.2. Ilpuopumem asmomamuueckux npoueoyp npedocmasieHus yciyz

Bce aaMmuHHCTpaTHBHBIC MPOLEAYPHl MPEAOCTABICHUS YCIYT JOJKHBI
BBITIOJIHATHCSI B @aBTOMATUYECKOM peKuMe 0€3 ydacTHsi OTBETCTBEHHOTO JIMIA 3a
UCKIIIOUCHHEM CITyyaeB, KOTJa aBTOMAaTH3allds COOTBETCTBYIOIIMX JEHCTBUMN
HEBO3MOJKHA WJIM dKOHOMUYecku HedddexTtuBHa. Bee mporemypsl, pe3ynbTarhbl
KOTOPBIX OMNPENEISIOTCS MEUCTBHSIMH WA PEIICHUSIMH OTBETCTBEHHOTO JIUIIA,
JOJDKHBI OBITh B SIBHOM BHJC BBIJICTICHBI M OMUCAHBI. J[71s BCeX aBTOMaTHYCCKU
BBITIOJIHSEMBIX ~ TIPOIICAYP W HCIOJHSIOMNAX WX  aBTOMATH3UPOBAHHBIX
WH()OPMAITMOHHBIX CHCTEM JIOJDKHBI OBITh OIPEACIICHBI OTBETCTBEHHBIC 3a WX
paboty JIOJIKHOCTHBIE JM1a. st KaX101 aBTOMAaTU3UPOBAHHOMN
WHOOPMAITMOHHOW CHCTEMBI JO/DKHBI OBITH OINPEACIICHBI W Peali30BaHbI
MEXaHU3Mbl  OTNEPATUBHOTO  PETIAMEHTHUPOBAHHOTO PYYHOTO  MPEOJOJICHUS
OIIMOOYHBIX JIEUCTBUIM (O€3/1eHCTBUS ), COBEPIIIAEMBIX C UX TOMOIIBIO.

3.1.3. Cokpaujenue cpokos npedocmagnenus yciye, COKpaujeHue Yucia
00KYMEHmM 08, ynpouieHue npouyeoyp

B oTHOmeHUN KakmoW yCIyrd JOJDKHBI OBITh PACCMOTPEHBI BO3ZMOXXHOCTH
COKpAIIEHUs YHCJIa BXOJHBIX JOKYMEHTOB, COKPAIIICHHUSI CPOKOB MPEIOCTABICHUS
YCIIYTH, COKpAIllGHWs] YHCJIa MPOLEAyp M JAPYrHMe BO3MOXKHOCTH CHM)KEHUS
OpeMeHU peryaupoBaHus IS 3assBUTEJICH, B TOM YUCJIE OTKa3 OT caMOM YCIyTH B
cily4ae MpU3HaHUs €€ N30bITOYHOM.

3.2. Tpeboeanusa K noav308amenbCKuUM XapaKmepucmuKkam yciyz

B nacTtosimuit MOMEHT TpeOOBaHMS K IMOJIb30BATEILCKUM XapaKTEPUCTUKAM
YCIYT, NPEAOCTABISIEMBIX B DJJIEKTPOHHOM BHUJE, OTCYTCTBYIOT. 3aKOH O
rOCyCJIyrax HaeT OTKPBITYIO TPAKTOBKY IIOHSTHIO «IIPEIOCTABICHUE YCIYTM B
AEKTPOHHOU (popMey. [loHsATHE «ITAMOB TIEPEBOIa YCIYT B DJIEKTPOHHBIN BUI» B
3aKOHOJIATENBCTBE BBEJICHO, HO HOCUT HEKOHKPETHBIM xapaktep. [Ipakrthuecku



OTCYTCTBYIOT METOJNYECKUE MATEPHUAIbI I10 NIEPEBOY YCIYT B JJIEKTPOHHBIN BUJ
U 00ECHEUEHUIO UX KaueCTBa U MOTPEOUTENBCKUX XapaKTEPUCTUK. DTO MPUBOJIUT
K IPOU3BOJIBHOMY TOJIKOBAHHUIO BEIOMCTBAMU YKA3aHHBIX IIOHATUH U HE
II03BOJIACT IIOJIHOLICHHO KOHTPOJIMPOBATH U OLICHMBATh KAayeCTBO peald3aluu
YCIIYT B DJIEKTPOHHOM BHJIE.

VYka3aHHble IpoOeIbl HEOOXOIMMO BOCIIOJNIHUTD U PACCMAaTpPUBaTh MEPEBOJ B
AJIGKTPOHHBIA BHJI HE YCIYTU ILEJIUKOM, a OTIEIbHBIX aJMUHUCTPATUBHBIX
Opoueayp, B TOM UHCJIE pEalU3alyi0 B DJIEKTPOHHOM BHJIE KaHAJIOB
B3aMMOJEHCTBHSI C 3asBUTEIEM Ha PA3NIMYHBIX CTAIUAX IPEJOCTABICHUS YCIYTH.
Beskas ycnyra noikHa paccMaTpuBaThesl KaKk COBOKYITHOCTh aIMUHUCTPATUBHBIX
npoueayp (MpoBepka KOMIIEKTHOCTH JOKYMEHTOB, IPUEM 3asIBIICHUS, 3allUCh Ha
JUYHBIA MpPUEM, MPEJOCTABICHUE PE3yJIbTaTa YCIAYyTd U T. A.), U B OTHOILIECHUU
KOKI0M mpoueAaypsl [TOJDKHO NPUHUMATBCS PEIIEHUE O BO3MOXKHOCTU €€
BBINIOJIHEHHUS B AJIEKTPOHHOH QopMme. [ Kaxaoro OAHOPOIHOIO Kjacca
aIMUHUCTPATUBHBIX NPOUEAYpP MAOJDKHBI OBITh BBIPA0OTaHBI TpPeOOBaHUA K
NOPSJIKY UX MCIOJHEHHUS B 3JEKTPOHHOU (popME M METOIUYECKHUE PEKOMEHIAIUU
110 00ECIIEYEHHIO YJIOBJIETBOPUTEIBHOIO VIS 3asIBUTEIIS KAUECTBA.

3.3. Onmumuzayus NOpaOKa MeHcee00MCHEEHHO20 63AUMOO0ECUCH U

Ananuz IMPAKTHUKHW J3JICKTPOHHOI'O MCKBCAOMCTBCHHOI'O BBaHMOHeﬁCTBHH
IMO3BOJISICT BBIABUTL CIICAYIOIIHNC HpO6H€MBI.

Bo-nepBbIX, MOPSAAOK NMPOEKTUPOBAHUS, COIVIACOBAHUA M OCYIIECTBIECHUS
AJIEKTPOHHOT'O MEXBEJAOMCTBEHHOIO0 B3aUMOJEUCTBUS Ha (heliepajIbHOM YpOBHE U
Mexay (QenepanbHBIMH U PETHOHANBHBIMU  (MYHMIIMITAIILHBIMU) OpraHamMu
ornuuyaercs. He  yperynaupoBaHo  HajjiexxamuMm — o0pa3oM  yyacTHe B
MEKBEJIOMCTBEHHOM  B3aMMOJEUCTBUM  IIOJBEIOMCTBEHHBIX  OpraHU3aluu,
KPEAUTHBIX OpPraHM3alli, HOTAPUYCOB U WHBIX KOHTPAr€HTOB, HE SIBJISIOLIUXCS
OpraHamMM TIOCYJAapCTBEHHOM  BJIACTM  WJIM  MECTHOTO  CaMOYIIPABJICHUS.
PerynupoBanue orpanuuuBaercs yTBepKIAeHHBIM [IpaBurensctBoMm Poccuiickoi
denepanuu  nepeyHEM JOKYMEHTOB (CBeJCHUM), OOMEH KOTOPBIMHU MEXIY
denepasibHBIMM ~ OpraHaMd  HMCIOJHUTEIBHOM  BJIACTU U KPEOUTHBIMH
opranusauusamu, bankom Poccnn, rocyaapcTBeHHON KOpriopanuen « AreHTCTBO 110
CTPaxOBaHUIO BKJIAJIOB» MOXET OCYLIECTBIATBCA C HCIOJIb30BAaHUEM EIUHOU
CHCTEMBI ~ MEKBEJOMCTBEHHOTO  9ICKTPOHHOTO  B3aHMOICHCTBHS .~ 663
perinaMeHTalu MpoUEeAyp NPOEKTUPOBAHUS, COIVIACOBAHUS M OCYIIECTBIECHUS
AIIEKTPOHHOTO MEKBEJOMCTBEHHOTO B3aUMOJCHCTBHS.

Bo-BTOpHIX, NoJI7IepKaHHE aKTyallbHOCTU 3aKpeTICHHBIX B
TEXHOJIOTHYECKHX KapTaX MEKBEJOMCTBEHHOIO B3aMMOJCHCTBUS '~ pErIaMEHTOB
oOMeHa  TpeOyeT  OT  B3aMMOJCHUCTBYIOLIMX  CTOPOH  3HAYUTEIbHBIX
OpPraHM3allMOHHBIX ¥ BPEMEHHBIX pPECYpCOB M Ha TMpPaKTUKE 3a4acTyio He

1% Pacnopsixenue IIpasurensctBa Poccuiickoi @enepanmu ot 15.08.2012 1. Ne 1471-p.
" HocranoBnenue [TpaButenbcTBa Poccuiickoit denepanuu ot 28.12.2011 1. Ne 1184.



o0ecnieunBaeTcs, a OOMEHbI OCYLIECTBIAIOTCS 0€3 JOKHOM MPaBOBOW OCHOBBI Ha
OCHOBE (PaKTHYECKU peain30BaHHBIX cepBucoB CMOB.

B-TpeTpux, HE yCTAHOBIIEHBI ClIEHMAaIbHbIE TPEOOBAaHUS K MEpaM 110 3allUTe
IIEPCOHAIBHBIX JAaHHBIX, OTCYTCTBYET YTBEPXKICHHBIA DPETJIAMEHT NPOBEPKHU
IIOJJHOMOYMM KOHTPAreéHTOB HAa JOCTyH M OCHOBaHUA JUIl OTKasa B
IIPEJOCTABICHUN JIOCTYIIa K 3alpallMBacMbIM CBEICHMSAM, YTO CTAHOBUTCS
KPUTUYHBIM DU PACIIMPEHUN KPYyra yYaCTHUKOB B3aUMOJCHCTBHS.

Jomken  ObITh  CHOpPMHpPOBAH  €AWHBIA  JUISI  BCEX  yYaCTHUKOB
B3aUMOJECUCTBUSA TMOPSAJIOK MPOCKTUPOBAHUS, COTJIACOBAHUSA W OCYIIECTBIICHUA
AJIEKTPOHHOTO MEKBEJIOMCTBEHHOTO B3aumMojieicTBud. Heobxomumo mepeitu ot
COTJIACOBAHMS B3aUMOJECHCTBHI MEXIYy NapaMy B3aMMOJCHCTBYIOIIUX OPraHOB,
MPEIOCTABISAIONIUX YCIYTH, K COTJIACOBAHUIO U yYETy MOpPSJKA JOCTYyIa JHOOBIX
OpPraHoB K KOHKPETHBIM JOKYMEHTAM, HAXOIALIMMCS B PACHOPSKEHUM HHBIX
OpPraHoOB ¥ OPTaHU3alHUi U BHECEHHBIM B PEECTP MEKBEAOMCTBEHHBIX JOKYMEHTOB.
HeorbemueMol YacTpl0 COrJIaCOBAHHOIO CLEHAPUS B3aWMOJECUCTBUS JOJIKHBI
CTaTb COCTaBbl I[IEPEIABAEMBIX CBEICHUN, a TaKXe I[PAaBOBbIE OCHOBAHUS
B3aUMOJCUCTBUA. YKa3aHHbIC CBEICHUA TaKXe€ MOJJIC)KAT BHECEHUIO B PEECTP
MEKBEJIOMCTBEHHBIX JIOKYMEHTOB.

Heobxoaumo co3gath HH(DOPMAIMOHHYIO CHUCTEMY BEJCHHS peecTpa
MEXBEJIOMCTBEHHBIX JIOKYMEHTOB W cBelneHuid (Moayib B coctae DPIY) u
o0ecnieunTh  €ro  B3aUMOJICUCTBME €  HH(POPMAIIMOHHBIMU  CHUCTEMaMH,
COJICpKaIllMMU  JTOKYMEHTBl M CBEJCHHS, HEOOXOAMMBIC I OpraHu3aluu
MexxBeoMcTBeHHOTO B3ammozeilcteus (CMOB, ECHA, Enmunas cucrema
HOpPMAaTHUBHO-cIIpaBoYHOW HH@opMmauuu, nanee — EC HCHU u np.), a Takxke
YTBEPAUTH HEOOXOIUMbIE HOPMATUBHBIE TIPABOBHIE AKTHI.

OtnenpHOM 3amadeld  SBISIETCS  COKpALIEHUWE TIEPEYHS JIOKYMEHTOB,
00s3aTeNbHBIX JUISI TPEICTABICHUSA 3asBUTENIEM NpHU OOpalleHHH 3a YCIYrou
(IOKYMEHTOB JTUYHOIO XpaHeHus). B mepByro ouyepenb HEOOXOIUMO PEan30BaTh
Mepbl 10 (OPMHPOBAHUIO E€IUHBIX HH(POPMALMOHHBIX PECYPCOB, COJEPKAIIUX
JOKYMEHTBHI (3amucu), BblgaBaemblie ympaiieHusMu 3AI'C (Muntoct Poccun),
CBEJICHUS O PETUCTPALIMH MO MeCTy *uTeiabcTBa U npedbiBanus (OPMC Poccun), a
TaK)Ke JOKYMEHTHI O BhICIIeM oOpa3oBanuu (MuHoOpHayku Poccun).

3.4. Onmumuszayusn nopaoKa papadomiu U ymeepiHcoeHus
AOMUHUCMPAMUBHBIX PE2TIAMEHN 06

B nacrosmee Bpemss menee 50 % cBeaeHuid, pasmeunieHHbix B @PI'Y u
onyonukoBaHHbIX Ha EII['Y, oTBedaoT TpeOOBAHUAIM aKTyalbHOCTH U MOJHOTHI U
SBJISIFOTCS. HAZEKHBIM UCTOYHUKOM UH(OPMUPOBAHUS TPAXKIAH.

st obecrieueHrss aKTyaJlbHOCTH YKa3aHHBIX CBEIEHUHW HEOO0XO0IUMO
W3MEHUTh THUIIOBOM COCTaB aJIMUHUCTPATUBHBIX PETIAMEHTOB, UCKJIIOUMB U3 HHUX
YacTO M3MEHSIOMINECS ITOJIOKEHHUS, KOTOPhIe HE 3aTparuBarOT IpaBa, CBOOOIBI U



00s3aHHOCTH 3asBUTEJICH, HE YCTAaHABIMBAIOT WX TPABOBOW CTaTyC W HE BIIEKYT
MPaBOBBIX MOCIEACTBUN (HalpuMep, HAUMEHOBaHUS TOJpa3JeieHUil opraHa,
MPEIOCTABISIONIETO YCIYTH, aapeca, Teae@oHsl U ap.). s Takux cBeneHuin
HEOOXOJMMO OIpPEACIUTh YNPOIICHHBIA MO CPABHEHUIO C aIMUHUCTPATUBHBIM
periiaMeHTOM MOPSAJIOK pa3pabOTKH, COTNIACOBAHUs, YTBEPKACHUS U BCTYIICHUS B
CHWJIy COOTBETCTBYIOIIMX TIPABOBBIX akTOB. M3 cocTtaBa aJaMHHUCTPATHBHBIX
pEeriiaMeHTOB  TakXke  HEOOXOJMMO  HCKIIOYUTH  MOJIOKEHUS,  KOTOphIC
1eJIeCO00pa3HO PEryIupoBaTh IEHTPaIN30BaHHO Ha YypoBHe I[IpaBuTenscTBa
Poccuiickoit @enepanuu (Harpumep, NOPSA0K 00KaTIOBaHUS).

B oTHOIIEHNMM agMUHUCTPATUBHBIX PETJIAMEHTOB HEOOXOIMMO MEPEUTH K
HOBOMY MOpPSAKY HX pa3paldOTKH, COTJacOBaHMs M YTBEP)KICHHs, O0OECIeUuB
UCIIOJIHEHHE B 3JIEKTPOHHOM BHUJE BCEX MPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM
IpOLEyp, BKIOYAsk pErucTpalunio u opunuansHoe onyonukoBanue Ha EIIY mus
WX BCTYIUICHUS B CHITY.

3.5. Ilpuoanue npasoeozo cmamyca I1eKMPOHHBIM POPMAM OOKYMEHM OB

JIeHCTBYIOIMM ~ 3aKOHOJATENbCTBOM  MPEIYCMOTPEHO, 4YTO  (POPMBI
3asIBJICHUI U UHBIX JOKYMEHTOB, KOTOpbIE IPak/laHe U OPraHU3aLMU HAIPABIISIIOT
B Oprasbl, NMPEAOCTaBISAIONINE YCIYTH, JAOKHBI YTBEP)KIAThCS HOPMATHUBHBIMU
npaBoBbIMU akTamu. FOpuanueckum (akToM OOpalleHUs! 3asBUTENS SBISETCS
10/1a4a 3asBJICHUS W MHBIX JOKYMEHTOB [0 YTBEPXKICHHOW B YCTaHOBJIEHHOM
nopsiake Gpopme.

I[Ipy »>TOM Ha mpakTUKE B Cly4yasX, KOrga JOKYMEHTbl NOHAKOTCS
MOCPEJICTBOM 3amnojiHeHuss d1eKkTpoHHOU (opmbel Ha EIIY wnu odunmansaom
CalTe OpraHa, IMPEIOCTABISAIOLIETO YCIYIM, COCTaB M CTPYKTypa TakKoro
JOKYMEHTA YacTO OTJIMYAKTCA OT yTBep:xkAeHHOU. [loaTomy HampasieHue
JIOKyMEHTOB TIOCPEJICTBOM 3allOJIHEHUS HEY3aKOHEHHBIX SJIEKTPOHHBIX (OpM B
CTPOTO IOPUANYECKOM CMBICIIE HE SIBIISICTCA IOPUIUYECKUM (DaKTOM U HE BIICYET
IPABOBBbIX IMOCIEACTBUA Kak JUIsl  3asBUTENIEM, TaKk W JJs OpPraHoOB,
MPEAOCTABISAIOIIMNX YCIYTH.

Jist  pelieHus yKa3aHHOW MPOOJieMbl  JOJKHBI  OBITH  pPEaTM30BaHBI
CHEAYIOLINE MEPOITPUATHSL.

Bo-niepBbix, HE00X0UMO pa3paboTaTh U YTBEPAUTH TPEOOBAHUS K TIOPSIKY
MOATOTOBKH, YTBEPXKIACHHS, TOCYAApPCTBEHHOM pETUCTpAlMd U OQUIIHATHLHOTO
OIMyOJIMKOBAHUS  AJICKTPOHHBIX  (HOPM  JIOKYMEHTOB, HEOOXOIUMBIX  JUIsI
MPENOCTaBIEHUsT  YCIYr WM YYaCTBYKOIIMX B MEKBEIOMCTBEHHOM
B3aMMOJICUCTBUM. B dYacTHOCTH, cleAyeT MNpeayCMOTPETh, YTO JJIEKTPOHHBIE
(GbOpMBI JTOJDKHBI YTBEPXKAAThCS B BHJIC CTAHJIAPTHU30BAHHBIX MAIIMHOYHTACMBIX
MPEICTABIICHUA CTPYKTYPUPOBAHHBIX MJAaHHBIX (CXeM mJaHHBIX). Kpome Toro,
JIOJDKHBI OBITH OTPECIICHBl OpraHbl TOCYIAPCTBEHHOM BIIACTH, OCYIIECTBIISIOIINE
YHUQUKAIIUIO W CTaHJAPTU3AIMIO SJEKTPOHHBIX (OpM JOKYMEHTOB, a TpH
HEOOXOMMOCTH MX COTIIaCOBaHUE.



Bo-BTophix, Heo0xomumMo cGHOPMUPOBATH PEECTP AJNEKTPOHHBIX (HopM
JOKYMEHTOB, HEOOXOIUMBIX TIpU MPEJOCTaBICHUU TOCYJApCTBEHHBIX U
MYHUIIUIAIBHBIX ~ yCOYr WM HEOOXOAMMBIX Ul  MEXBEIOMCTBEHHOIO
B3aMMOJICHCTBHS (BKJIIOYas JOKYMEHTHI, HMOATBEepXkIarouye (akT COBEPIICHUS
OTLIaThI).

Peectp a1ekTpoHHBIX (GOPM JIOKYMEHTOB JOJIKEH 00eCIeUnBaTh MOIJIEPKKY
YKU3HEHHOT'O IIMKJIa 3JIEKTPOHHBIX (opM AOoKyMeHTOB. Ha 0a3ze peectpa AOMKHBI
OBITHh peaIn30BaHbl BCIIOMOTAaTENIbHbIE CEPBUCHI 3aMOJHEHUS AIEKTPOHHBIX (PopM,
MPOBEPKH KOPPEKTHOCTH BBOJAMMBIX JaHHBIX, MpPeoOpa3oBaHUs dSICKTPOHHBIX
dbopMm (B TOM uuciie B YA0OHYIO JUIsI BOCHPHUATHS 4YeIOBEKOM (GopMy), CpeacTBa
MPOCKTUPOBAHUS U aHAJIN3a AJIEKTPOHHBIX (OpPM, B TOM 4YHCIIE HKpPaHHBIX (Hopm
3asgBJICHUHN Ha moydyeHue yciayr. CpencTBa MpOEeKTUPOBAHUS SIEKTPOHHBIX (popM
JIOKYMEHTOB  JIOJDKHBI ~TPEJOCTaBISATh BO3MOXHOCTH cO3laHusi ¢GopM ¢
UCIIONB30BAaHUEM CPEACTB BHU3YaJIbHOIO TPOEKTUPOBAHUA C MOCIEIYIOIIEH
nyonukanueit Ha EIII'Y u unbIX nopranax. Mcnonb3yembie IpU NPOEKTUPOBAHUU
AJIEKTPOHHBIX (OPM  TEXHOJOTHU JOJKHBl Ha OCHOBE CTaHAApTU3AIUU
o0ecrneunBaTh UX MOBTOPHOE MCIIOJIb30BAHME.

Benenne  peectpa  OCymIeCTBISIETCS ~ OMEpaTropoM  peectpa  —
YIOJHOMOYCHHBIM  TOCY/IApCTBEHHBIM  OPraHOM  HWCIOJIHUTEIHLHOW  BIIACTH.
OOs3aHHOCTSAMH ~ OoTlepaTopa  SBISIFOTCSA:  3KcmepTtm3a (HopM  JOKYMEHTOB
Ha COOTBETCTBHE TEXHUYCCKUM TPEOOBAHHMSIM WM WX PETUCTpAIUS B PEECTpe;
sKcHepTU3a cooTBETCTBUS Ghopm, pazmeniaeMbix Ha EIIT'Y, odurmansHbIx caiftax
OpPraHoB, MNPEAOCTABIIOMIMX yCiayru, U caitax MOL[, yTBep)IeHHBIM
TpeOOBaHMIM; BEJCHHE CIPABOYHUKOB M KIACCU(DUKATOPOB, HEOOXOTUMBIX IS
YOOPSAIOYECHHUs]  TPOIIECCOB  CO3JaHUs, PETHCTPAllMAd M HWCIOJIb30BaHUS
AJIEKTPOHHBIX (OPM; CTaHAAPTU3AIUS U YHUPUKALIUA JOKYMEHTOB B DJIEKTPOHHOMN
dopme. CremyeT mnpoaHATU3UPOBAThH IIEI€CO00OPA3ZHOCTh CO3JIaHUS YKa3aHHOTO
peectpa Ha 6aze OPI'Y wnu B Buje oTAeNbHON HHDOPMAITMOHHONW CHUCTEMBI.

JIOKyMEHTBI B SJIEKTPOHHOW (popMe, HAmpaBliIeMble 3aSBUTEIIO OPTaHOM,
MPEIOCTABISAIOIIUM YCIYyTy, JOJDKHBI UMETh BCE YCTAHOBJICHHBIE PEKBHU3UTHI U
OBITh 3aBEPEHBI MIEKTPOHHOM MOMHUCHIO.

HeoOxogumo  yperynupoBaTh yCIOBUS U TOPSIIOK TIOCTOSIHHOTO |
BPEMEHHOTO XpaHEHUs AapXWBHBIX JOKYMEHTOB B DJJEKTPOHHOW (opMme Kak
HAaXOJAIINXCS B BEICHUM OPraHOB BJIACTH, TAK U OTHOCAIIMXCS K JOKYMEHTaM
Apxusnoro (ouna Poccuiickori deneparuu, mopsanok mnepeaadd JOKYMEHTOB B
JIEKTPOHHON (opmMe Ha apXWBHOE XpaHEHHE, TMOPSIAOK OOecleueHus Hux
JOCTYITHOCTH, COXPAaHHOCTH U KOPUIUYECKOM 3HAYMMOCTH, OTBETCTBECHHBIC
OpraHbl, UX TMOJHOMOYHUS W 0053aHHOCTH. JIOJKHBI OBITH OINpPEAETCHBI BUJIbI
JIOKYMEHTOB, apXHMBHOE XpaHEHHUE KOTOPBIX MPOU3ZBOAUTCS TOJBKO B (opme
AIEKTPOHHOTO JOKYMEHTA.



3.6. Meponpuamusa no onmumuzayuu yciy2

BGI[OMCTB&MI/I, YIIOJIHOMOYCHHBIMHN Ha IMIPCAOCTAaBJIICHHUC YCIIYI, ITOJIZKHBI
OBITH OCYHICCTBJICHBI MCPOIIPUATHA 110 HUX OITHMH3dAIUK B COOTBCTCTBUHU C
YTBCPKACHHBIMU ITPABOBBIMU dKTAMU U MCTO,ZIOJIOFPIeﬁ.

Kaxnas yciyra mNOMJIEKUT AEKOMIIO3UIUMU: OIpPECICHHE BCEX THIIOB
3asiBUTENEH (MPOBEPSIEMBIX JIMIL), JUIsI KOTOPBIX MOPSIOK MPEAOCTABICHUS YCIYTH
UMEET CBOM OCOOEHHOCTH; ONpENETIECHUE BCEX «BXOIHBIX», «BBIXOIHBIX» H
«MPOMEKYTOUHBIX»  JIOKYMEHTOB, KOTOPHIMH  OOMEHHUBAIOTCS  yYACTHUKH
B3aMMOJICUCTBUSL B  XOJI€ MPEIOCTaBICHUS YCIyTH; OINpEeIeIeHUEe BCEX
aJIMUHUCTPATUBHBIX MPOIEAYp U JACUCTBUN B COCTaBE YCIyTH, MPEXKIE BCETO —
MPOIEAYp MPUHATHS PEIICHUI OTBETCTBEHHBIMU COTPYIHUKAMHU.

3aTeM JOJDKEH IPOBOJUTHCA aHalW3 TMOpsJiKa MPEIOCTaBICHUS YCIYTH,
BKJIFOYAIOIIHIA:

— BBIABJICHHC JOKYMCHTOB (CBCHGHHﬁ), COACPKAHUC KOTOPBIX HC BJIMACT HaA
pe3yiibTaT IMpCaAoCTaBJICHUA YCIIYITH U (I/IJ'II/I) JOCTOBCPHOCTD CBGI[GHI/Iﬁ B
KOTOPBIX MOJKCT OBITH IIPOBCPCHA ITOCJIC ITPCOAOCTABJICHUA YCIIYI'H,

— BBISBJICHHUC B3aHMOHeﬁCTBHﬁ, KOTOPBIC MOTI'YT OBITH OCYHICCTBJICHBI
AUCTAHOMOHHO, U JOCTYIIHBIX IJIA 3asBUTEJICH KaHAJIOB BBaHMOHCﬁCTBHH;

— BBIABIICHUE NPOLEAYP, UCTIOJIHEHUE KOTOPBIX MOYKET OCYILECTBIIATHCS B
ABTOMATUYECKOM PEKHMME; BBISBICHUE KPUTEPUEB NPUHATUS PELICHHUUN
FOCyJapCTBEHHBIMH W MYHUIMIIAIBHBIMU  CIYKAI[UMH; BBISIBICHUE
MpOLEAYpP, COACP)KAHUE KOTOPBIX HE  BIMSAET HA  Pe3yJbTar
MPENOCTABIICHNS YCIYTH; BBISIBICHHUE MPOLEAYpP, CPOKM HCIIOIHEHUSA
KOTOPBIX MOTYT OBbITh COKpAILIEHBI;

— OMpeNeNICHHE MAOMYCTUMBIX CIIOCOOOB M CTOMMOCTH OCYIIECTBICHUS
KaXIOM W3  Tpoueayp C  y4ETOM  MPHUMEHSEMBIX  KaHaJOB
B3aHMO/ICICTBHUS,

— OIIpEACIICHUE Oy CTHUMBIX METOJ0B UAeHTU(UKAITIT U
ayTeHTU(PUKALMK 3asIBUTENS IPU MPEOCTABICHUH YCIYTH.

OTaenpHOM COCTABIAIOUIEN ONTUMHU3ALUN YCIYT SBJIETCS BBIAEIEHUE B UX
COCTaBE AaJMUHUCTPATUBHBIX MPOLENYP, KOTOpPbIE HE 3aTparuBarOT IpaBa H
00S3aHHOCTH 3asIBUTEJIE W HE MU3MEHSIOT MX MPaBOBOM cTaTryc (HE BIEKYT
MPaBOBBIX MOCJIEACTBUI). B OTHOIIEHHH TakuX MpPOUEAYp, K KOTOPHIM OTHOCSITCS
B3aMMOJICUCTBUE C 3asBUTENEM U MPUHATHE (HOPMAIU30BAHHBIX MPOLEAYPHBIX
peuieHuii, 10mKHa ObITh NMPOAaHAIU3UPOBAHA BO3MOMKHOCTH U I€1€CO00Pa3HOCTh
epejayd WX  HWCIOJHEHHs  BHEIIHMM [0  OTHOLIEHUI0O K  OpraHam,
IIPEAOCTABIAIOIIMM yCIIYyTM, OpPraHu3auusaM. B OTHOIIEHMM Takux mpoueayp
JOJKHBI OBITh ONPEENICHbl PETJIaMEHThl MX HCIIOJHEHUS, MapaMeTpbl KauecTBa



oOCITy>)KMBaHUS 3asBUTENICH, TOPSAOK U pa3Mepbl (PUHAHCHUPOBAHUS OpraHu3alu,
UCIIOJHAIOIIUX YKa3aHHbIEC IIPOLIEYPBI.

B oTHOmEHMM MNpoOYMX AJIMHUHHCTPATUBHBIX MPOLEIYp, 3aTparvBarOLIUX
npaBa M OOS3aHHOCTM  3asBUTENEH, JIOJDKHA OBITh  IPOaHaJIM3UpPOBaHA
1eJIeCO00Pa3HOCTh TEepPeBOa MX HMCIOJHEHHs B IICHTPAIbHBIN ammapar oprasa,
MPEIOCTABISIONIET0 YCIYTH, W IEHTpalu3alui (BEepTUKAIbHOW HWHTETpaIin)
MOJJICP>KUBAIOIINX 3Ty JIEITEIbHOCTh MH(GOPMAIIMOHHBIX pecypcoB U cucteM. K
YHUCIIy OCHOBHBIX KPHUTEPUEB TMPHUHATUS PEHICHUS OTHOCATCSA: BO3MOKHOCTh
yHUUKAITUT nopsika MCITOJIHEHHUSI MPOLIETYPHI, SKOHOMUYECKas
1€J1€CO00Pa3HOCTh, CHIKEHHE KOPPYMIIMOHHBIX PUCKOB. J[OKHBI OBITH TakKke
onpejieieHbl TpeOOBaHUA K TMOPSAKY MCIOJHEHUS YKa3aHHBIX —MPOIEAYD,
00eCreunBaOIIe BO3MOXXHOCTh HCIHOJB30BAHUS  3asBUTEISIMU  PA3TUYHBIX
KaHAJIOB B3aUMOJIEUCTBHS IO UX BBIOODY.

[Io uToram onTUMH3ALMU TOKHBI BHOCUTHCS U3MEHEHUS] B HOPMAaTHBHbBIE
IPABOBbIE AaKThl, YCTAHABIMBAIOIINE MOPAJOK MPEIOCTABICHUS YCIyrd, U
IPUHUMATHCS OPTaHU3ALMOHHO-TEXHUUYECKHUE MEPBI M0 00ECIIEYEHHIO pealln3aluu
M3MEHEHUI MOpsAJKa MPENOCTABICHHS YCIYTH, BKIIIOYash pa3paboTKy (1opaboTKy)
BEJIOMCTBEHHBIX UH(GOPMAITMOHHBIX CHCTEM.



4, Cosepuiencmeosanue ungpacmpykmypol 31eKmpoOHHO20
npasumenscmaea

OCHOBHBIMH HaIIpaBJICHUAMU COBCPIICHCTBOBAHUA NDII sBnstoTcs:

— pa3BUTHE KaHAJIOB JIOCTyNa K TOCYAAPCTBEHHBIM U MYHHUIIMIAIbHBIM
ycliyram;

— (QopMUpoOBaHUE U BEJCHUE MOJIETU TOCYIaAPCTBEHHBIX IaHHBIX;
— obecrieueHne JOBEPEHHOTO B3aUMOICHCTBUS;

— Pa3BUTHC CHUCTCMBbI MCXKBCAOMCTBCHHOI'O n MCXKYPOBHCBOI'O
I/IH(I)OpMaI_[HOHHOFO B3aI/IMOI[ef/IICTBI/I5I;

— (opmupoBaHnue UHCTPYMEHTOB yIIPaBICHHUS Ka4eCTBOM
rOCYJ1apCTBEHHBIX YCIYT;

— (QopMupoBaHHME HMHXEHEPHOM  UH(MPACTPYKTYpPhl  3JIEKTPOHHOIO
IPaBUTEILCTBA.

Peanu3anysi onMcaHHBIX B HACTOSIIIIEM pa3jieiie MEPONPUATUNA Mpearnoaraet
BHECEHHE M3MEHEHHI B HOPMATHBHBIC IMPaBOBbIC aKThl (IIPEXKIE BCErO B aKTHI,
npuBefeHHbie B [lpmioxenuu 2), a Takxke pa3pabOTKy HOBBIX HOPMATHBHBIX
MPABOBBIX AKTOB.

4.1. Pykoeoosauiue npunyunol

[Tpu coBepmiencTBoBanuu DI HEOOXOAMMO TIPUIEPKUBATHCS CIICTYIOIITIX
PYKOBOJSIIIIMX MTPUHIIUIIOB.

4.1.1. Omuyscoaemocmo ungpacmpyKknypot 3J1eKmMpPOHHO20
npagumenbcmea om ee papadomyuKos, NOCMAGUAUKOB U
IKCRIAYAMUPYIOUWUX OP2AHUZAYUTL

ITopsimox pa3paboTku, BBEIACHHUS B JKCILTyaTalluio U MojaepHuzaruu MOI1
JIOJKEH MpelyCMaTpUBaTh JOKYMEHTHPOBAHUE BCEX MCIIOIb3YEMbIX TEXHOJIOTUN U
MPOCKTHBIX PEIICHHM, a TaK)Ke HE3aBUCHUMBIN OT orepaTtopa HWHPPACTPYKTYPHI
KOHTPOJIb YCJIIOBUM COOPKHU U BBIOJTHEHHS TPOTrPaMMHOTO o0ecrieueHus (f1anee —
[10), ero BepcHOHHBIM KOHTPOJbL. JlOoMKHO OBITH oOecreueHo oOJagaHue
Poccuiickoit @enepanueid UMyIIECTBEHHBIMU MpaBaMu (B TOM YHUCJIE MTpaBaMu Ha
MoaU(DHUKAIINIO) Ha pa3pabOTaHHOE 3a CUET CPEACTB (eaepatbHOro O KeTa JIJIs
nyxja UDBII T10, Bkmtouas [10, HeoOxonumoe st €ro COOPKH U WCIIOJTHEHUS, a
takke [1O, HeoOxomumoe it (QYHKIMOHUPOBAHUS KPUTHUUYECKUA BaXKHBIX
KOMIIOHEHTOB UH(DPACTPYKTYPHI.



4.1.2. Onpeodenennocms nopaoka ucnonvizoeanus UII1

[Topsiiok MOAKITIOUEHUsI, UCIIOJI30BAHUS U OIIaThl AjemeHToB MOII, unbie
TpeOOBaHMsI, MPEABSBISIEMbIE CO CTOPOHBI MHPPACTPYKTYPHBIX KOMIIOHEHTOB K
BHEIIHUM MH(GOPMAIIMOHHBIM CHCTEMaM M OpraHu3alusM, JOJKHBI OBbITh
MOJIHOCTBIO OMTUCAHBI U 3aKPEIJICHBI TPAaBOBBIMU aKTaMHU.

4.1.3. Humeponepabenvnocmo ungpopmayuonnsix cucmem UII1

HNudpactpykTypHble HHPOPMAIIMOHHBIE CHUCTEMBI JOJKHBI 00ECIeYUBaATh
JOCTyI K CBOMM CEpBHCaM TIOCPEACTBOM €IMHOOOpPa3HBIX HHTEPPEHCOoB,
OTBEUAIOLINX KPUTEPUSM OTKPBITHIX CTaHJAPTOB, KOTOPBIE JOJKHBI OBIThH
UCUEPIBIBAIONIE  JOKYMEHTHPOBAaHBI W  JOCTYHHBI JUIsI  peaju3aluud |
UCIIOJIb30BaHUsl 0e3 oOpamieHusi K oneparopy HHQPACTPYKTypbl WIM HHOMY
TpeTbeMy JHILy WK oriatel. UH(ppacTpykTypHBbIe HHPOPMAIIMOHHBIE CUCTEMBI HE
JOJDKHBI TpeOOBaTh OT BHEHIHMX CHCTEM HCHOJIb30BAaHUS MPOTPAMMHOIO WU
anmapaTHOro 0OecleYeHUs] KOHKPETHBIX HaMMEHOBAaHUM WM IUIaTGOpM WM
oOpallleHus: K TEM WM UHBIM KOHKPETHBIM MOCTaBUIMKAM U MPAaBOOOIaIaTENSIM.

4.1.4. Cmabunvnocmo u npeemcmeennocmo xapaxkmepucmux HII1

JlomkHa o0ecneunBaTbCcs HEU3MEHHOCTh MPOTOKOJIOB, (OpMATOB U
perjiaMeHToB (PYHKIMOHUPOBAaHUS HWH(PPACTPYKTYpHBbIX KommoHeHToB WOl B
T€YEHUE HOPMATHBHO YCTAHOBJIEHHOIO BpeMeHU. B ciydyae MoaepHU3anuu
MH(QPACTPYKTYphl JODKHA ObITh OOecredyeHa MNpPOAOJDKUTENbHAS MOAJIEPKKa
(YyHKIMOHUPOBAHUS BHIOBIBAIOIIMX MPOTOKOJOB U (OPMATOB, a Takke oOpaTHas
COBMECTUMOCTb BEPCHH.

4.1.5. MaxkcumanbHoe UCHONb30BAHUE 803MONCHOCH Cll PLIHKA

B Tom ciydae, ecnu 1St BBIOTHEHUS] KaKOW-T1M00 MHGPACTPYKTYPHOU WIIH
CMEXHOU (YyHKIMH, HEOOXOMUMOW g PabOThl AIEKTPOHHOTO TMPABUTEIIHCTBA
(ommata ycnyr, kaptorpadusi, YCIyrH XOCTHHTA, MOMCKOBBIC M HAaBHUTAIIMOHHBIC
CEPBUCHI, YCIYTU A0CTyNa K ceTh HTepHET, KyphepCKUe yCIyTu, YCIyru mpruema
JIOKyMEHTOB U Jp.), UMEETCS KOHKYPEHTHOE PBIHOYHOE TMPEJIOKEHUE, TaKas
GyHKIUS TOJDKHA BBITIONHATHCS y4acTHUKAaMU pbiHKA. [lomkeH ObITh oOecrieueH
pPaBHBIN JOCTYN PBHIHOYHBIX TOCTABIIMKOB K MPEJOCTABICHHUIO YCIyT Ha OCHOBE
MyOJUYHOW HETMCKPUMHHAIIMOHHON TTOJIMTUKH JTOCTYTIA.

4.1.6. Obecneuenue 6ezonacHocmu nepcoHAIbHBIX OAHHBIX U UHOU
uUHpopmayuu 02panuyennozo oocmyna

NDII nomkHa obecreunBaTh 0€30MACHOCTh MEPCOHANIBHBIX JAaHHBIX U UHOU
uH(OpMAIUU OTPAHUYCHHOTO JIOCTYyTa COTIaCHO TPEOOBAHUSM 3aKOHOIaTEIIHLCTBA.
Bce mpomemypsl B pamMKkax NpemOCTaBICHUS YCIyr, KOTOpPbIE MOTYT OBITh
OCYIIECTBJICHBI B 00€3IMUeHHOM (hopMe, TOTKHBI OCYIIECTBIAThCS 06€3 00paboTKu
MIEPCOHAJILHBIX JTAHHBIX.



4.2. Pazeumue kananoe docmyna K 20cyoapcmeenHbiM U MYHUYUNATbHbIM
yeayzam

B cooTBercTBHM C 3ajadaMu, ONpEICICHHBIMH B pasjaeiiec 2 (B IEpBYIO
ouepesb — OOECIEeYCHUE BO3MOXKHOCTH IOJNYYUTh YCIAYTYy C HCIOJIb30BaHHEM
HanOoJiee yI00HOTO KaHasa B3auMOICHCTBUS ), HEOOXOIUMO:

— TIPOBECTH aHajW3 TOPSAKOB IPEIOCTABICHUS KOHKPETHBIX YCIYT,
BBIJICJIUB U3 UX COCTaBa MPOLEAYPhl B3aUMOJICUCTBUS C 3asIBUTEIISIMU
M ONpEeNeNMB  JJs  KaXJOro  B3aWMOJCHCTBUS  JIOCTYIIHBIC
MOJIL30BATENII0 KaHAJIbl, B TOM 4YMHCJIE KaHaJbl B3aMMOJICHCTBHUS B
JIEKTPOHHON  ¢opMe W  WHBIE  KAaHAIBI  JIUCTAHIIMOHHOTO
B3aUMOICHCTBUS,

— OCYHICCTBUTL MCPOIPHUATHUA 110 PA3BUTHUIO KIKOYCBLIX KaHAJIOB
BSaHMOI[CP'ICTBPISI U 1O O00eCIeUeHNI0 B3aMMHON COBMECTHMOCTH
KaHaJIOB.

K YUCIY JOCTYIIHBIX KaHAJIOB BSaHMOHGﬁCTBHH MOI'YT OTHOCHUTBLCA:

— TPaAWLMOHHBIE KAHAIBL: JMYHOE B3aUMOJIECHUCTBUE C 3aSABUTEISIMA U
MoJiyyareJsiMd B~ IPUCYTCTBEHHBIX  MeCTax B OpraHax,
MpeaoCTaBIsAlOIMKUX  ycuayru, winm B MOIl, B3aumopeiicTBue
MOCPEACTBOM IMOYTOBOM WJIM KYPHEPCKOU CBS3H;

— TEJIEKOMMYHUKALIMOHHBIE KaHajbl C HCIOJb30BAaHUEM 3JIEKTPOHHOM
noanucu: EIN'Y; oduumanbHeie cailTbl OpraHoB, MPeaoCTABISIOMINX
yCIyTH, pETHOHAIBbHBIE TOPTAlbl TOCYCAyr, B TOM YHCIIe
aIalITHPOBAHHBIEC 711 MOOWJIBHBIX YCTPOWCTB M TUIAHIIETOB, U WHBIC
DJIEKTPOHHBIC KaHAJBl: MHTEPAKTUBHBIE WH(OMATHI, B TOM YHUCIE C
dbyHKIIHEH BUIACOKOH(PEPEHIICBSI3H;, aBTOMATHYECKHUE Tele(OHHBIE
uH(OPMATOPHI; DIIEKTPOHHAS TTOYTa; KaHAIBI MOOUIIEHOM CBSI3H.

B oTHOomeHuM kak10ro KaHajia JI0JKHA ObITh pa3paboTaHa HOpMaTHUBHAs
paBoOBasi U MeToAMYecKas 0a3za, oNpeAensiouas MOpsIoK €ro MCHOJIb30BaHUS.
JlomxHbl ObITH COPMHUPOBAHBI IMPABOBBIE M TEXHOJOTHYECKHE HHCTPYMEHTHI,
o0ecnieunBaOIIMe HHTErpanuioo HHpopmanuu 000 BceX B3aUMOJCHCTBHUSIX B
npolecce TMPEAOCTaBICHHUS YCIyr B paMKax €IUHOr0 JIMYHOTO KaOuHeTa
rpakJaHuHa (OpraHu3alun).

B noppaznene onucaHo pa3BUTHE OCHOBHBIX KaHAJIOB YAAJIEHHOIO JOCTyNa
K ycimyram. [IpropuTeTsl 1 HanpaBiieHne Pa3BUTHSI MPOYHMX KAHAJIOB JIOJDKHBI OBITh
ONpejieNieHbl MpU  pa3padOTKe KOHLEMLMH, OINPEACNAIoNe HampaBIeHUs
TSI TETbHOCTH o COBEPILICHCTBOBAHUIO MopsJiKa MPEIOCTABIICHUS
rOCyIapCTBEHHBIX U MYHUIIMTIAJIBHBIX YCITYT.

4.2.1. Pazeumue EIIT'Y

Pazsutue EIII'Y 10KHO OCYIIECTBIATHCS IO CIEAYIOIIUM HANPABICHUSAM:



— TOBBILIEHUE JOCTYIHOCTH npouenyp perucrpaunu Ha EIINTY;

— o0ecrieueHus HHTYHTHBHOﬁ ITOHATHOCTH H y,Z[O6CTBa HCIIOJIb30BaHUA
EIIT'Y;

— uH(OpPMHUpPOBAHHE MOJIB30BATENEH O JOCTYIHBIX UM YCIyrax;
— obecrnieueHne OTKpbITON apxutekTypsl EIITY.

Ilogvtumenue oocmynnocmu npoyedyp pecucmpayuu na EIII'Y

UToOBl MOBBICUTH JOCTYMHOCTb JUISI 3asBUTENIEH CEPBUCOB 3JECKTPOHHOTO
pPaBUTEIBCTBA, HEOOXOAMMO  pPACIIMPUTH KPYr JMI] W  OpraHu3alu,
YIIOJJTHOMOYEHHBIX OCYIIECTBIIATh pErucrpanuro mnosb3zosarened Ha EINNY. B
YaCTHOCTU PETUCTpPALUs JOJDKHA OCYIIECTBISATHCS C IMOMOIIBIO HOTapUyCOB U
YIIOJTHOMOYEHHBIX COTPYAHUKOB oTAeiaeHui [loutel Poccun 1 M®L. YkazanHbIM
JUlaM JIOJDKHA OBITh 3aKOHOJIATeNIbHO BMEHEHA OOS3aHHOCTb YCTaHABJIMBATh
JUYHOCTh TPAXKJIaH U OCYIIECTBIISATh UHBIE HEOOXOAUMBIC JIJIS TOTO JICHCTBUSI.

HeoOxoaumo IIPOAHAIM3UPOBATH BO3MOHOCTb HaJICJICHUS
COOTBETCTBYIOIIMMHU TMOJIHOMOYHUSMHU TaKXe€ COTPYAHUKOB aKKpPEIAWTOBAHHBIX
YAOCTOBEPSIONIUX IIEHTPOB, pa3paborarb MexaHu3Mbl npusHanus Ha EITY
perucTpauui IOJIb30BAaTENIEd B  HEroCylJapCTBEHHBIX HTepHeT-cepBuCax,
TpeOyIOIMX, B  COOTBETCTBUM C  JICUCTBYIOIIMM  3aKOHOJATEIbCTBOM,
IPEABAPUTEILHOTO YCTAHOBJIEHUS JIMYHOCTH (KJIMEHT-OaHKOBCKHE IMPUIIOKEHUS,
CUCTEMBI 3JIEKTPOHHBIX IJIATEXKEHN U T. I1.).

Takxe moap30BaTENsIM JOJKHA OBITH HocTynHa peructpanus Ha EIIIY 6e3
YCTAHOBJICHUSI JIMYHOCTH C TIOMOIIbIO MOOWJIBHOTO TejlegoHa IO aapecy
AIIEKTPOHHOM MOYTHI MOJIB30BATENS.

JUig KakJ1oro crnoco0a perucTpalyy M KakJ0oro Buia ceptu(ukara Kiroua
MIPOBEPKH JIEKTPOHHOM MOANUCH JOJIKEH ObITh 3aKOHOATEIBHO YCTAHOBJIEH KPYT
JOCTYIIHBIX  TOJIb30BATENI0 TOCYAAPCTBEHHBIX W  MYHULMUIAIBHBIX  YCIYT,
ONpENENCHHbIA HMCXOAS M3 OLEHKHM PHUCKOB HACTYIUIEHHUS HEOIaronpusTHHIX
MOCJIEICTBUM, PUCKOB [UIsl TEPCOHAIBHBIX JaHHBIX MOJb30BATENsI M HWHOMU
uH(OpMaIMU OTPAaHUYEHHOTO JOCTYIIA.

Obecneuenue uHmMyumueHoOU NOHAMHOCHMU U YOOOCMEA UCHOIb306AHUSA
ENNTY

Jlns obecrieyeHrss UHTYUTUBHOM TOHSITHOCTU M yJIOOCTBAa HMCIIOJIb30BaHUS
EIII'Y HEoOX0AMMO MPOBECTH APrOHOMUYECKOE TECTUPOBAHUE W ONTUMHU3AIUIO
criocoOOB HaBUTAllUM, TOWCKA W TIPEAOCTaBiICHUS HHGPOPMAIUU 3asBUTEIISIM,
npoiieccoB 3anosiHeHust Gopm, kommoHoBku ctpanull EIITY, undopmupoanus
3asiBUTECH O XOJ€ TMOJy4deHHUs YCIAyrd W Jp. Takke HE0OXOAMMO CO37aTh
OTCYTCTBYIOLLUE CETOJHSA UHCTPYMEHTBI — CEMAaHTHYECKOI'0 IOUCKA, TOJIO0COBOT0O
crioco6a BBoia MHGOPMAIIMH TS JTFOICH ¢ OTpaHUYEHHBIMU BO3MOKHOCTSIMH | JIP.
VYkazanHas (pyHKITMOHAJIILHOCTH JOJIKHA OBITh peain30BaHa B BUJIE HE3aBUCUMBIX



MMpOIrpaMMHBIX Monyneﬁ A1 UX MOBTOPHOI'O HMCIIOJIB30BaHHA B JOPYIHUX
rocyaapCTBCHHBIX I/IH(i)OpMaHI/IOHHLIX CHCTCMaAX.

OCHOBHBIM €crIOCOOOM O0€CIIEUEHHs KA4YE€CTBEHHBIX MOTPEOUTETbCKUX
ceorctB EIII'Y sgBmdercs u3ydeHHE CIEHApUEB MOBEACHUS I0Jb30BaTEIEH,
BBISIBJICHHE WX MOTPEeOHOCTEH W 3aTPyAHEHMI, C KOTOPHIMH OHU CTAJKHBAIOTCS.
VYKkazaHHasg JEATEIbHOCTh JOJDKHA OCYLIECTBIISTBCA Ha IIOCTOSIHHOM OCHOBE C
COOTBETCTBYIOLIEH onepatuBHOM amanrtanuent EINY.

Hugopmuposanue nonvzoeameineii 0 00CMynHbIX UM YCAY2aAX

[lo KemaHWIO  3asBHUTENIA  OCYWIECTBISIETCA  €r0  YHPEXKJAIoIIee
MH()OPMUPOBAHKE O JIOCTYMHBIX €My yClIyrax, B TOM 4yucie B ¢GopMe MOArOTOBKU
HEOOXOAMMBIX JIIi WX TOJY4YeHUS JIOKYMEHTOB U CBEACHHWH, BKIIOYas
aBTOMATHUYECKH 3aMOTHEHHBIE (POPMBI 3asIBIICHUN U aHKET.

NudopmMupoBaHre NOTEHIUAIBHOTO 3asIBUTENS OCYLIECTBIISETCS HA OCHOBE
aHaJln3a coJeprKallelics B ero JIMYHOM KabuHeTe UH(popMaluu, NpeaoCcTaBIeHHON
IIOJIB30BATENIEM JUISl ATUX LEJIEH, 110 CIEAYIOIUM HallpaBICHUSAM:

— TIOJIyYEHHUE YCIYyT, CTaBUIUX JOCTYIMHBIMU 3asBUTEIIO M0 pe3yJbTaTam
MOJIYYCHHUSI UM JIPYroil yciayru (Hampumep, MOoJydeHHe MocoOuid 1o
pe3yibTaTaM perucTpalu poxkaeHHs peOeHKa);

— TIOJIyYEHHUE YCIYT, CTaBIIMX JOCTYIHBIMH I10 HACTYIUIEHUH TOTO WIIU
WHOTO COOBITHSA WM JKU3HEHHOW CUTyalMH (Hampumep, MOJTydeHUe
NacrnopTa Mo UCTEYEHUH CPOKa ACHCTBUS MPEAbIAYILIETO);

— oOxanoBaHue JedcTBUN (0O€31eHCTBUSA) YMOJHOMOUYEHHBIX JIUI[ IO
pe3yibTaTaM TOJy4€HHs] TOW WM MHOW yciayru (Hampumep,
OIMOOYHO HAJOXKEHHOTO MmTpada 0 HAPYIICHUH MPABUI JTOPOKHOTO
JIBHDKCHMS ).

Jliist peanu3anuu yka3zaHHOW (QYHKIIMOHAJIBHOCTH HEOOXOIUMO pa3paboTarh
COOTBETCTBYIOIINEC METOJMKU WM MPABOBBIC aKThl, a TAKXKE CIEIUATU3UPOBAHHBIN
moayibs EINY, momnepkuBaronuii ux WMCHOJIHEHHE (IO pe3ysbTaTaM aHajiu3a
BO3MOYKHO TPHUHSITHE DPEIICHUS O pealu3alliyd yKa3aHHOW (YHKIIMOHAJIHLHOCTH B
paMKax  OTACNbHOM  HMHPOpMaUOHHON  cuctembl).  MHbopmupoBanue
MOTCHITMAIBHBIX IMOJTy4YaTeIeH YCIYr OCYIIECTBISICTCS IO BBIOPAaHHBIM HMH
KaHaJlaM B3auMOJICHCTBHSL.

Oobecneuenue omkpoimoit cepsuchnou apxumexkmypwot EIIT'Y

B cBsA3um ¢ TeMm, 4YTO MOJy4eHHWE TOM WM WHOM TOCYNApCTBEHHOW WU
MYHULIMNAIBHON yCJIYTH, Kak MPaBWJIO, JIOTUYECKH CBSI3aHO C pa3IMUYHBIMU
HEroCy/IapCTBEHHBIMU OIO/PKETHBIMH U KOMMEPUYECKUMH CepBUCAMU (HArpuMep,
oriata MOUUIMHBI WM ImTpada, TMOITYyYeHHE HEOOXOJUMBIX M 00sS3aTebHBIX
yCIIYT), MOJIb30BaTeM MOTYT OBITh 3aUHTEPECOBaHbI B (hOPMUPOBAHUU €IUHOU
TOYKHU JIOCTyNa K TAKUM CMEKHBIM (COIMYTCTBYIOIIMM) YCITyTaMm.



UtoObl cnenaTh BO3MOXKHBIM TOJIYYCHHE TAKUX COMYTCTBYIOIIMX YCIYyT
yepes EII'Y, HeoOxomumo mnepepabotarh Enaunslii moptan, obecrieyuB
OTKPBITOCTh €r0 APXUTEKTYpPbl. JTO NOJHKHO IO3BOJUTH BbIBOAUTH Ha EII'Y
CEpPBUCHBIE MOAYJIM CTOPOHHHMX, B TOM YHCIIE HEMPABUTEIbCTBEHHBIX W, ILIUPE,
HErOCyJapCTBEHHBIX OpraHu3auuii. MHrerpauus cropoHHux cepsucos Ha EIIY
JIOJKHA OCYIIECTBIIATHCS B COOTBETCTBUU CO CIEAYIOIIMMU MOJXO0IAMMU:

— IIPO3pPavYHOCTD, q)OpMaJII/ISOBaHHOCTL U HCAUCKPUMHUHAIIMOHHOCTDH

JIOCTyMa TMOCTABIIUKOB YCIYr (aKKpeAUTAIlMd IMOCTABIIUKOB YCIYT)
Ha EIIT'Y;

— MPO3pavyHOCTh TapU(HOMN MOTUTUKH MOAKITIOUECHUS U TOICPKKH;

— ©IUHCTBO LIBETO-TpaUUECKUX U UHBIX UHTEPPEHCHBIX PEIICHU BCeX
IPEIbSABISAEMBIX 0JIb30BATEN0 HHOOPMALIMOHHBIX U HHTEPAKTUBHBIX
CEPBUCOB;

— COXpaHEHHE 3a MOJIb30BAaTESIMM BbIOOpA MPEANOYTUTENHHOIO s
HEro0 TMOCTaBIIMKA CMEXKHBIX YCIyI, HE3aBUCHUMO OT TOTO,
npeacrasiieH au oH Ha EIITY.

VYkazaHHble MOAXOAbl JOJKHBI OBITh 3aKPEIUICHbl MPABOBBIMH AKTaMH,
YTBEPKIAOIMMUMHI TOPSAOK M TEXHUYECKYIO MOJHMTHKY JOCTYIa IOCTaBLUIMKOB
yeayr Ha EIII'Y. HeoOxomumo Takxke pa3paboTaTh HPOrpaMMHBIE MOJYIIH,
00ecIeynBaoIINe NPO3payHyI0 HHTETPALIMIO BHEIIHUX HH(POPMALIMOHHBIX CUCTEM
¢ EIII'Y u goctynHble Ha yCIOBUSIX CBOOOIHOTO JUIEH3UPOBAHUS.

K ynciy BHEIIHUX CEpBUCOB, MOJIEKAIINX TPUOPUTETHOMY BBIBEJICHHUIO Ha
EIII'Y, oTHOCATCS BO3MOXHOCTH OIIATHl IIONUIMH M WHBIX 00S3aTEIHbHBIX
naTexed B OOKEThI uepe3 DJICKTPOHHBIC IUIATEKHBIE CUCTEMBbI, BO3MOXKHOCTb
noja4yu B SJEKTPOHHOU (hOpME MCKOBBIX 3asIBJICHUN B Cy[Abl, KapTorpaduueckue
CEpPBUCHI 1 HEKOTOPHIE JIPYTHE.

4.2.2. Coz0anue eOuno2o 1u4H020 KAOUHEema noJib306ameJis

Enuneiii  nuuebld  kaOuHeT TpakgaHuHa  (OpraHu3aluu)  JIOJDKEH
o0ecreunBaTh:

— J0CTyI 3asiBUTEIIEU K IIOJIyYEHHUIO roCyJ1apCTBEHHBIX,
MYHULIMIIAJBHBIX U OIO/DKETHBIX  YCIOYT, TEKYLIeMYy CTaTycy
IPEIOCTABICHUS YCIYT, UCTOpUU OOpallleHni 3a MOJy4YeHUEM YCIyT,
HE3aBHCUMO OT TOT'0, IIOCPEACTBOM KaKOro KaHaja U KaKuM OpraHoOM
MPENOCTABISETCS YCIIyTa;

— BO3MOXHOCTh J0CYJ€OHOro OOKaJlOBaHMsI 3asBUTEJIEM pEIICHUNA |
nevictBuil (0e37eicTBHs) opraHa WJIM JOJDKHOCTHOIO JIMIla OpTraHa,
MIPEIOCTABIISOIICTO YCIIYTY, a TaKKe MPEIOCTaBIICHUE
MOJIB30BATENSIM MH(MOpPMAIMU O XOJIe PACCMOTPEHHS KAIOOBI H



pe3ynbTaTte 00XKaJT0BaHMs, HE3aBHCUMO OT TOTO, TOCPEICTBOM KaKOTO
KaHaJja Oblia IojaHa »xajiooa;

— JOCTyH TIpaXiaH K IOPUAMYECKH 3HAYMMBIM JIOKyMEHTaM B
AIIEKTPOHHOM  (opme, BKIHOYAsl KaK JOKYMEHTBI, H3HAYaJIbHO
BBIIaHHbIE B JJIEKTPOHHOW (oOpMe, TaKk U DJIEKTPOHHBIE KOIUU
JIOKYMEHTOB B OyMakHO# (popme (Hampumep, JOKYMEHTOB JIMYHOTO
XpaHEHHUs);

— B NEPCIEKTHBE — JIOCTYI 3asABUTENICH K yCIIyraM, MpeA0CTaBIsIeMbIM
OpPTraHM3AlMsIMH, HE OTHOCAIIUMHUCS K TOCYAapCTBEHHOMY CEKTOPY
(HampuMep, JUYHBIA KaOWHET MOXKET BBICTYNAaTh KaK WHCTPYMEHT
NPEJOCTABJICHUS BHEIIHUM KOHTPAarcHTaM HOPUANYCCKH 3HAYUMBIX
JIOKyMEHTOB B 3JIEKTPOHHOU (opme).

['paxknanvH JOJDKEH UMMETh BO3MOXKHOCTH IO CBOEMY  JKEIIAHUIO
MPEAOCTAaBIATh OpPraHaM, MPEIOCTABISIIOIIMM YCIYTH, a TakK€ WHBIM JULAM U
OpraHu3alusM, C KOTOPBIMA OH OCYIIECTBIJISIET B3aUMOJIECHCTBHE B AJIEKTPOHHOM
dbopme, COOTBETCTBYIOIIUE JOKYMEHTHI MO PErIaMEHTUPOBAHHBIM 3alUIIICHHBIM
npouenypam jgoctyna. Oprasel, NPEJOCTABISIIOUIME YCIYyTH, [0 KEITAHHUIO
rpakjaHuHa oOsi3aHbl pa3MeniaTh B €IWHOM JIMYHOM KaOWHETE BBbIIAHHBIC
rpaXJIaHUHY B PE3yJbTaTe MPEIOCTABICHUS YCIYTH JOKYMEHTHI B 3JIEKTPOHHOMU
dbopme, a TakkKe HJIEKTPOHHBIE KOMUU JOKYMEHTOB, BBIJAHHBIX TPAKIAHUHY B
oymaxkHout gopme. 1o xenaHuio 3asBUTEINISI HA OCHOBE CBEICHUH, COJEPKAIUXCS
B €IMHOM JIMYHOM KaOuHeTe (mpoduiie moib30BaTeNsi), MOXKET OCYIIECTBISATHCS
ero nHOOPMHUPOBAHKE O JOCTYIHBIX EMY YCIyTrax.

JUia peanm3annu yKa3aHHBIX CEPBUCOB HEOOXOAMMO:

— o0ecneynTh B3aUMHYIO COBMECTUMOCTb KaHAJIOB JAOCTyNA K yCIIyram,
CTaHJAapTU30BaTh MPOTOKOJbI OOMeHa uH(pOpManueld C JIMYHBIM
KaOWHETOM;

— pa3paboTaTh MpOrpaMMHBIE MOAYJIU (aganTepsl), MOIEPKUBAIOIINE
paboTy TUYHOTO KaOMHETa;

— CTaHAApTU30BaTh (OPMBI  BJIEKTPOHHBIX JOKYMEHTOB  (CXEMBbI
JTAHHBIX);

— copMUpOBaTH HOPMATUBHYIO MPABOBYIO U METOAUYECKYIO Oa3y;

— OpraHM3oBaTh 00y4YEHHE TpaXkaaH, CIyKO0y MOAIEPKKU U pa3pelIeHUs
WHIUJEHTOB;

— TPOBECTHM NMUJIOTHOE BHEAPEHUE TEXHOJOIMU €AUHOTO JIMYHOIO
KaOWHeTa JUIsl IepeYHsl MPUOPUTETHBIX YCIYT U PACIPOCTPAHUTD ITY
MPAaKTUKY Ha MPOYME YCIYTH, COTJIaCHO yTBEpkAeHHOMY B 2014 r.
IUIaHYy.

Heobxoaumo oOecrieyuTh JOOCTYN TpaxaaH K JHMYHOMY KaOWHETY IO
BBIOpAaHHOMY MMM KaHaJlaM JIOCTYIIa K yCITyraMm.



4.2.3. Coz0anue eOuno20 niamexcHozo wir3a

B cBsa3u ¢ TeMm, 4TO MOJAKIIOYEHHWE WHCTPYMEHTOB MpHEMa IUIATEKEW B
ANEKTPOHHOM  (opme 1T  KaXIOro OTACIbHOIO  BEJOMCTBEHHOTO  WJIU
pPErMOHANIbHOTO mMopTana TpeOyeT OT OpraHoB, NPEIOCTABISAIONIUX YCIYTH,
(UHAHCOBBIX M OPraHU3alMOHHBIX PECYpCOB, HEOOXOAMMO CHieNaTh E€IUHBIN
miatexubld 1uto3  (namee — EINII) camocrosrensHbiM  3nementom  MOII,
obecrieunB ero wHTErpanuio ¢ ['ocygapcTBeHHOW WH(DOPMAITMOHHOW CHUCTEMOM O
rOCYJIapCTBEHHBIX M MyHUIMNAIbHbIX TuiaTexkax (panee — [UC TI'MII) u
00ecIeunTh B3aUMOJICUCTBUE TUIATEIBIITUKOB C MPOBANACpaMH IUIATEKHBIX yCIIYT
C MPUMEHEHHEM (POPMATOB IIEKTPOHHBIX JTOKYMEHTOB, UCIIOJIb3YEMBIX B CHCTEME
OIOJIKETHBIX IIATEKEH.

Coznanue EINII mo3BonuT m30ekaTh yKa3aHHBIX PACXOJOB U HCKIIOUHUT
CUTYallMI0 WCKYCCTBEHHOTO OTPAaHUYEHHs JOCTyIa KPEIUTHBIX OpraHu3aluid Ha
BEJIOMCTBEHHBIE U PETUOHAIbHBIE MMOPTAJIBI TOCYIAPCTBEHHBIX YCIYT, B HACTOSIIEE
BpeMs MPUBOJSIIETO K 3aBBIINICHHBIM CTaBkaM Komuccuu (10 16 %) 3a npuem
TIJTATEKEN.

HeoOxonumMo HOpMaTUBHO 3aKpenuTh 00s3aHHOCTH ucrosib3oBaHust EITII
OpraHaMy, NPUHUMAIOIIMMHU TUJIATEXU B DJIEKTPOHHOW (opMe, MapaMeTpbl
KauecTBa oociyxuBanus co ctopons! EITII, Tapudsl 1 KOMHCCHH.

[logkiroueHne KpEIWTHBIX OpPTraHM3alnl, OCYLIECTBIIIONIUX PUEM
IUTaTeXeHl, JOJDKHO INPOMCXOAWTH Ha JOOPOBOJIBHOW OCHOBE, Ha OCHOBAHWUHU
oTKpeITOM apxutekTypsl EIII n npo3padHoii, He IONMyCKaroIed TUCKPUMHUHALIY,
CXEMBI MOJIKIOYEHHUS.

4.2.4. /Iocmyn K ycjiiyeam ¢ UCno/ib306aHuemM Kanailoe, OmjiniHblx om
ENTY

MO®II, odwunumaibHbie CalThl OpPraHoB, MPEIOCTABISAIOMIUX  YCIYTH,
pPErHOHAJBHBIE MOPTajbl TOCYAAPCTBEHHBIX YCIYr (Jajee B MoJpasfene —
oduIanbHbIe CaiThl) ABISAIOTCS, Hapsiay ¢ EIITY, onHMME U3 OCHOBHBIX KaHAJIOB
JOCTyNa K yciayraM. OTH KaHalbl JOJKHBI OBITh HMHTETPUPOBAHBI  C
MH(GOPMALIMOHHBIMU CHCTEMaMHU OPraHoB, MpenocTaBisomux yciayru, u U911 u
o0OecrieynBaTh €IUHYI0 AaBTOPU3AIMI0 M KCHOJIb30BAHUE E€IUHOrO JIMYHOTO
kaOuHera. B dacTHocTM CBelleHMS O XOlle MPEAOCTABICHMSI  YCHYT,
WHULMAPOBAHHBIX oOpaiieHueMm 3asButens B MOl unm yepe3 odunmManbHbIN
CalT, NOJIKHBI:

— 0TOOpa)KaThCs B €IMHOM JINYHOM KaOMHETE MOJIydaTess yCIyT;

— mepenaBatbcs B moAacucteMmy CMDB, obecrnieunBaroOyr0 MOHUTOPHUHT
X0J1a MPEJIOCTaBIICHU yCIyT (cM. nojpasnaen 4.5).

B mnepcnexktuBe mnommmo odunmanbHeix caiitoB U M®I[ B kaudectBe
aJBPTEPHATUBHBIX KAHAJIOB JIOCTYIA K yCIyraM MOTYT HCIOJb30BaThCS MOPTAJIBI
unbix onepatopoB (Ilouter Poccum, HErocyJapCcTBEHHbIX MOUCKOBBIX H



arperupyromux IMopTajioB MW JAp.), a TaKKe MPUCYTCTBEHHbIE MECTa,
opraHu3oBaHHbIe Ha 0a3e uHbIX opranuzanuii (Iloursr Poccun u ap.).

Oco0oe BHUMaHUE CIENYET YACIUTh PA3BUTHIO KaHAJIOB, 00E€CIIEeUNBAIOIINX
BO3MOXXHOCTh HCIIOJIb30BAHUS 3asIBUTENISIMU MOOWJIBHBIX yCTPOWCTB (TenedoHOB,
iaHmeroB). Ilponeaypsl NpemnoCTaBICHUS NPUOPUTETHBIX YCIYr  JIOJKHBI
peaycMaTpuBaTh BO3MOYKHOCTh  HCIOJIB30BAHHMS TaKUX  YCTPOMCTB IS
B3aMMOJICHCTBUS C OpraHAMU, IPEIOCTABISIIOIIUMU YCITYTH.

Yrobbl oOecneunTh HWHTETPAIMI0 Pa3lWYHBIX KaHAJIOB JOCTyNa C

BEJIOMCTBEHHBIMH W HWHPPACTPYKTYPHBIMA HWHOOPMAIMOHHBIMA CHUCTEMaMH U
HEO0XO0IUMO:

— pa3paboTaTh CTaHJAAPTHI B3aUMOJICUCTBUS MEX Y HHPOPMAITMOHHBIMHU
CUCTEMaMH, peaJu3yIoMKUMU HHTepdeiic mgocTynma K yclyram,
CUCTEeMaMH  BEJAOMCTB U  HMHQPACTPYKTYPOH  DJIEKTPOHHOTO
npaBurtenbcTBa (ECUA, ®PT'Y, CMDBB, eaunblii Tu4HBIN KaOWHET,
['C T'MII);

— YCTAaHOBUTL IIOPAHOK HCIIOJIB30BAHHA IIOPTAJIOB M IMPUCYTCTBCHHBIX
MECT HETOCYAapCTBCHHBIX OIIcpaTopoOB JJIs A0CTYyIIa K
TOCYyAapCTBCHHBIM U MYHUIUIIAJIbHBIM YCIIyTaM.

4.3. Dopmupoeanue u eedeHue mMooeau 20Cy0apcmeeHHbIX OAHHBIX

4.3.1. Pazeumue EOunoil cucmemovl HOPMAMUBHO-CRPABOUHOTL
uHgopmayuu

Cucremoii, obecrieunBaronieil UHTETPAINI0, COBMECTUMOCTh U YTIPaBIICHUE
Ka4eCTBOM JAHHBIX, MWCIIOJb3YEMbIX B TOCYIAapCTBEHHBIX W MYHHUIMIIAIbHBIX
uHOOPMAITMOHHBIX ~ CHCTeMaX, sBisgercs EnaunHas cucremMa HOPMAaTHBHO-
CIIpaBOYHOM MHGOPMAIINH, B COCTaB KOTOPOW BXOJISIT:

— peecTp HOpMaTHUBHO-cpaBouHO uHpopmaruu (manee — HCH), B
KOTOPOM  COJICPXKHUTCSI ~ CHCTEMAaTHU3HPOBAHHASI  COBOKYITHOCTh
CBEJICHUH O CIIPAaBOYHHMKAX M KJIacCHU(PUKATOPAX;

— peecTp 0a30BBIX TOCYAapCTBEHHBIX WH(OPMAIMOHHBIX pPECypCoOB
(nanee — BI'MP), B KOTOpOM coJiepKaTrcsi CUCTEMATU3UPOBAHHbIE
cBeqeHus o bI'1P;

— COOCTBEHHO  JaHHBIE  CIPABOYHUKOB W  KJIacCHU(UKATOPOB,

BKItoueHHbIX B peectp HCU, Benymmecs unu pasmemiaembie B EC
HCH.

OcHoBHBIM HarmpaBiieHHueM pa3Butus u copepiieHcTBoBanuss EC HCU na
nepuon 2014-2015 rr. sBusercs GopMHupoBaHUe €IUHOTO (EeAepaIbHOTO peecTpa
HCH, ompenenennie opraHoB BiacTH, OTBETCTBEHHBIX 3a koMnoHeHThl EC HCH,
CIIOCOOBI AKTYyaJIM3aIMU CIPABOYHUKOB U KJIAaCCU(PUKATOPOB U UX MPEIOCTABICHUS



3aMHTEPECOBAHHBIM JiniaM. J[oipkHO OBITH 3aBepiieHO (OPMUPOBAHUE peecTpa
BI'P; BbIsiBiIEHBI STajJOHHBIE W JOyOJTUPYIOIIME CBEACHHS, CO3/aBacMble MpU
BeneHun bBI'MP, u wux wuneHTHPUKATOPBI; BBIPAOOTaHBI MPEJIOKECHHUS I10
ontTuMu3auuu mnopsaka BeneHuss BI'MP w oprannzoBaHa COOTBETCTBYIOIIAsS
pabora.

B 2014-2018 rr. nmomkHa OBITH pa3paboTaHa M BHEJAPEHA eAuHas
nHpopmarimonHass u opranuzamnuonHas mojaenb Benenns EC HCU u BI'UP,
obOecrieurBaroIias €IUHCTBO IMPEJICTABICHHUS CIPABOYHHKOB M KJIACCU(DHUKATOPOB,
HCIIOJB3YEMBIX B TOCYJAPCTBEHHBIX W MYHMIUMIIAIBHBIX HH(MOPMAITMOHHBIX
cucremax. Pa3paboTka earHOM HH(POPMAIMOHHON M OPTaHU3AIMOHHOW MOJEIN
BeneHuss EC HCU tpeOyert perieHus cieayonmx 3a1au:

— ¢opmupoBaHue 0a30BOi KiaccHupHUKAIUH CYOBEKTOB M OOBEKTOB
MIPABOOTHOIICHUH, CBEJIEHUS O KOTOPHIX (POPMHUPYIOTCS TIPH BEACHUU
BI'NP, Bxmrouaromieii B ce0si  OTpaHUYCHHBIM  TIEpEUYEHb
YHUBEPCAIBHBIX KJIACCOB OOBEKTOB THUIA «YEIOBEKY, OPTaHU3ALIM,
«aapecy», «TPAHCIOPTHOE CPEJICTBO» U JIp. U PacHIMpeHU 0a30BBIX
KJIacCOB, cnenu@uuHbix s toro win uHOoro BI'MIP u koHkpeTHOMU
chepbl TMPABOOTHOIICHUN (HAampUMep, MOJKIACCHl «TPaXKIaHUH,
«pU3NIECKOE JTUI0», «HATIOTOIIATEIBIIUK» KJIacca «UEIOBEK»);

— (popmupoBaHue npaBui paclIupeHns 0a30BOM MOJENN (HaclIeJOBaHHUE
KJIAaCCOB OOBEKTOB), MO3BOJISAIOLIEH MOBTOPHO HCHOJIb30BaTh paHEe
ONMCAHHBIE KJIACChl C COXPAaHEHHWEM B3aMMHOW COBMECTUMOCTH
HOBBIX KJIACCOB;

— ¢opmupoBanue ymnojgHoModeHHbBIM Ha Benenne EC HCU opranom
BJIACTU ONMUCAaHUN 0a30BBIX KJIACCOB OOBEKTOB W (POPMUPOBAHUE
dbenepanbHbIMU  BelOMCTBaMU B cdepe CBOEH KOMIIETCHIUU
paciidpeHuii  0a30BBIX KJIACCOB B  BUJIE CTaHJIApPTHU30BaHHBIX
MaIllMHOYUTAEMbIX OMUCAHUN (CXEM JaHHBIX);

— CO3/IaHHE€ peecTpa BEACHMSI CXEM JaHHBIX, COJEpKamiero 0a30BbIC
KJIacChl OOBEKTOB U WX pACIIUPEHUs, BKIIOYAs YTBEPXKICHUE
HE00X0IMMOW HOPMATUBHOM MPABOBOM U HOPMATUBHON TEXHUYECKOMN
0a3bl.

4.3.2. Pazeumue DedepaibHozo peecmpa 2oCcyoapCcmeeHHbIX U
MYHUUURATbHBIX YCY2

OPI'Y B HacTos1Iee BpeMs cpeau Mpounx QyHKIMI oOecrieunBaeT BeeHue
B JJIGKTPOHHON (opMme peecTpa rocyJapCTBEHHBIX W MYHMIMOAIbHBIX YCIYyT U
IIPEIOCTABJICHNUE YKA3aHHBIX CBEACHUM I pacKpbIiTus Ha EIII'Y.

OcHoBHBIMM HanpaBieHusAMU pazputus OPI'Y asnsrores:



nopaboTKa MOJeJIN JaHHBIX OPI'Y st MOJIEPKKU
CTPYKTYpPUPOBAaHHOW (OpMBI TIPEACTaBICHUS aJIMHUHUCTPATUBHBIX
periaMeHToB, oOecTeUeHHUsl >KM3HEHHOTO IMKIIa HUX pa3paboTKH,
AKCTIEPTHU3bI, YTBEPKACHUS U OQUIIHMATBHOTO OMyOJUKOBAHNS,

MOBBIICHUE S3PrOHOMUYECKUX XapPAKTEPUCTHK Noiab30BaHus OPI'Y,
oOecrieueHHe aBTOMATU3MPOBAHHOTO KOHTPOJISI IIEJIOCTHOCTH |
AKTYQIBHOCTH COJEpPKAIIEHUCS] B AJIMUHHUCTPATHUBHBIX PErIAMEHTAaX
CBEJICHUIA;

nopabotka Mozaenu naHHbix OPI'Y mis moaiepXku B CIpaBOYHUKAX
OpraHOB BJIACTH CBEJCHUM O COTPYAHMKAX, YIOJHOMOYEHHBIX Ha
IPUEM M PACCMOTPEHHUE Kajno0, C MPUBI3KONW K TEPPUTOPUAIBHBIM
OpraHaM BJIACTH U IIOJABEJOMCTBEHHBIM OPTaHU3ALUAM;

BBIPA0OTKA MMOJX0JI0B K CTAaHAAPTU3AMHU U YHUPUKAIMHN (TUTIA3AIAHN)
CoCTaBa M HaWMMEHOBAaHMM HamMOOJEe MAaCCOBBIX M COIIMAJIbHO-
3HAYMMBIX PETHOHAIBHBIX U MYHUIIUIIAIBHBIX YCIYT, (OPMUPOBAHUE
COOTBETCTBYIOIIMX CIPABOYHUKOB U KJIACCU(UKATOPOB U J10pabOTKa
Mozaenu gaHHbix OPIY;

nopabotka moxaenu maHHbIX OPI'Y s oGecrieueHHs BO3MOXKHOCTH
pasmenienust B OPI'Y cBenenuii 0 OI0KETHBIX YCIyrax;

MOAJEPKKA JKU3HEHHOIO LMKJIA IPOCKTUPOBAHUSA, COTJIACOBAHUS U
BEJICHUS MEXBEAOMCTBEHHBIX M MEXKYPOBHEBBIX B3aMMOACHCTBUN
MpY OPEAOCTABICHUN TOCYAAPCTBEHHBIX U MYHUILIMIIAIBHBIX YCIYT U
YCIIYT, IPEAO0CTaBIsIEMbIX OO/KETHBIMU OpraHu3anusaMu. Benenue u
MPEIOCTABJICHUE B PEKHUME PEATbHOTO BPEMEHM  BHEIIHUM
WH(QOPMAIIMOHHBIM CHUCTEMaM TOATBEPXKACHUS MpaB JOCTyHa K
3anpalivBacMbIM CBEJICHUSIM;

unrerpanusa OPI'Y ¢ TTMC I'MII ¢ uenpio moiyydyeHHs] aKTyaJlbHBIX
PEKBU3UTOB, HEOOXOMMMBIX  JUIi  OQOPMJICHUS  TUIATEXKHBIX
JOKYMEHTOB Ha OIUIaTy TOCYJApCTBEHHOW TMOLUIMHBI W JPYTHX
00s13aTENbHBIX IUIATEIKEH;

unterpauus ¢ EC HCU gns obecnieueHusi COBMECTUMOCTUA MoOJIENen
NaHHbIX, wucnoiab3yeMbix B OPI'Y, wa EIIIY wu wuHbKX
MH(OPMAIMOHHBIX cHCcTeMaX, B ToM uuciie noinyuenue u3 EC HCHU
CIIPABOYHUKOB, (DOPMUPYEMBIX CTOPOHHUMHU CUCTEMaMU (HAIpUMED,
OOIIEPOCCUUCKIX CITPABOYHUKOB U KIACCU(UKATOPORB), U Tepeaada B
EC HCH undopmaruu, hGopMupoBaHre KOTOPOl OCYIIECTBISETCS B
OPI'Y (mampumep, KI1acCuPUKATOPOB YCIYT);

unterpanusas ¢ ECHMA B 4YacTM CUHXpOHM3ALUM CIPABOYHHKOB
OpraHOB BJIACTU W CTPYKTYPbl HMX TEPPUTOPUAIBHBIX OpPraHOB U
MOJABEIOMCTBEHHBIX OpPraHU3AIIH;



- (l)OpMI/IpOBaHI/Ie MAallTMHOYHUTACMBIX MOI[GJ'ICIZ AJIMHUHUCTPATUBHBIX
PETIIAaMCHTOB IIPCAOCTABJICHHUA YCIYI, a TaKKE CXEM IIPpOLCCCOB
MMpcaoCTaBJICHUA YCIYT, Hux pcaoCTaBJICHUC BO BHCIIHUC
I/IH(I)OpMaHHOHHI)IG CHUCTCMBEI.

4.4. Oobecneuenue 008epeHH020 83aAUMOOEICIMEUS 8 CPede INEKMPOHHO20
npagumesnbcmea

4.4.1. Hugppacmpykmypa yughpoeozo oosepusn

CdopmupoBaHHOE B CTpaHE €IUHOE MPOCTPAHCTBO MPU3HAHUS DJICKTPOHHOM
MOJIITMCH, OCHOBAHHOE HA HCIOJIb30BAaHUU KBaTU(UIIUPOBAHHBIX CepTU(UKATOB
Kiroueld npoBepku Oll, BblAaBaeMbIX AKKPEIUTOBAHHBIMH YJIOCTOBEPSIFOLIMMU
LIEHTPaMH, UMEET PsIJl HEAOCTATKOB.

Bo-miepBhix, TpeOOBaHMsI K  MpoIeaypam (GYHKIIMOHUPOBAHUS
aKKpPEAUTOBAHHBIX YJIOCTOBEPSIOMMX IEeHTpoB (namee — YII) HemocTaTodHO
JeTalbHbl M JIONYCKAIOT  HEOJHO3HA4YHOE  ToJIkoBaHWEe.  (DuHaHCOBas
OTBETCTBEHHOCTh yAOCTOBepsitomiero I1entpa (1,5 miaH. pyOnei) MoxkeT ObITh
HEJI0OCTaTOYHA C yYE€TOM MMYIIECTBEHHBIX PUCKOB, KOTOPbIE MOTYT CYIIECTBEHHO
MPEBOCXOAUTh JaHHYI0 cyMMmy. OcTaeTcsi HEOINpPEJECTICHHBIM BOIMPOC OIICHKU
YUCTBHIX aKTUBOB YII, MOCKOJNBbKY 5TO TMOHATHE B 3aKOHOJATEILCTBE BBEICHO
TOJIBKO  JUIsl ~ aKIMOHEPHBIX  OOIIECTB W  HENPUMEHMMO i1  JAPYTHX
OpraHU3alMOHHO-TIPABOBBIX (OPM, B paMKax KOTOPBIX (GyHKIHOHUPYIOT Y.

[Ipouenypsl BbIIAYU cepTuuKaToB KIIFOYEn MPOBEPKU
KBATM(UIIUPOBAHHOW  TOJIMUCH WHOTJA HOCAT HEOE30IacHbI  XapakTep,
MOCKOJIbKY, cornacHo DeaepanbHomy 3akoHy oT 06.04.2011 r. Ne 63-d3 «O6
AJIEKTPOHHON TMOAMHUCH» (/1ajee — 3aKOH 00 SJCKTPOHHOW TMOJIUCH), TIOPSIOK
peanuzaiuu cBoux GyHkuud Y1l ycTaHaBiMBaeT camMOCTOSTENIBHO, MOJI3aKOHHbBIC
aKThl PETYJUPYIOT AEATENBHOCTh Y[ JUIIb 4aCTUYHO, U 3aKOHOJATEILCTBOM HE
MpeyCMOTPpEHa AIMUHUCTPATUBHAS OTBETCTBEHHOCTh 3a HeWcnoiaHeHue Y[
COOCTBEHHOI0 perameHta padotel. Hampumep, BO3MOXHBI CUTyalldd, KOrja
BblJjaya CEepPTU(DUKATOB KIIOUEH MPOBEPKU OCYILECTBISETCS IUCTAHIIMOHHO O€3
YCTAHOBJICHUsI JTUYHOCTH 3asBUTEJIS. JTO MPUBOJUT K HAPYIICHUIO TPeOOBaHUU
3akoHa 00 DJJEKTPOHHOW MOAMHCH M K HEBO3MOXKHOCTH OMPEIASIUThH JIHIIO,
MOJIKUCABIIEE AJIEKTPOHHBIM JOKYMEHT, YTO MOJPBIBAET JOBEPUE K HHCTUTYTY
aKKpeauToBaHHBIX Y[ B miesnom.

JIns ycTpaHeHMs] yKa3aHHBIX PHUCKOB HEOOXOJAMMO YCTAHOBUTH €IIUHBIC
TpeOOBaHMS K TOPSJIKY OCYIIECTBICHUS NEATEIbHOCTH Y1l M MOBBICUTH MeEphI
(¢brHaHCOBON OTBETCTBEHHOCTH YII, CBSI3aB MX C KOHKPETHBIMU HAPYIICHUSMU H
MPUYUHEHHBIM 110 BuHE Y1 ymepoom.

Bo-BTOpBIX, ChOpMHpOBaHHas 3a BpeMs COBMECTHOTO TMPUMEHEHUS
denepanbHoro 3akona ot 10.01.2002 r. Ne 1-®3 «OO0 35eKTpoHHON LUPPOBOI
noAMUCH» U 3aKoHa 00 3JEKTPOHHOM MOAMUCH MOJAETH NMPU3HAHUS CEPTU(PUKATOB



KJII04a MPOBEPKU MOANMUCHU (Hanee — eauHoe mpocTtpancTBo noBepusi, EILJ[) He
MO3BOJISIET TMOJB30BATENSIM OJHO3HAYHO (B COOTBETCTBUM C TIOJIOKEHUSMHU
oTpaciieBblx cranaaptoB U 1. 24 IIpukaza ®Cb Poccun ot 27.12.2011 r. Ne 795
«O0 ytBepxaeHuu TpeboBanuii k ¢GopMe KBATUDUIMPOBAHHOTO cepTUdUKaTa
KJIF0Ya MPOBEPKHU AIEKTPOHHOM MOJIMUCKY») MOCTPOUTH LIETIOYKU CepTUDUKAILIMKN U
IOPUJMYECKA  OOOCHOBAaHHO  TPOBEPUTH  CTATYC  KBAIU(PUIIMPOBAHHOIO
ceprudukara kiaoya npoBepkd OII, 4TO co3maeT NMOTEHIMANTbHBIE PUCKH JUIS
YYAaCTHHKOB B3auMOAEHCTBUA. OTCYTCTBHE 3aKOHOJATEIBHO 3aKPEIUIEHHOIO
nopsiaka (GOpMUPOBAHUS KBATU(PUIIMPOBAHHOTO cepTU(UKaTa KI0Ya MPOBEPKH
OIl, OCHOBaHHOrO Ha BBIJAHHOM TOJIOBHBIM YIOCTOBEPSIOIIMM LIEHTPOM
akkpeauToBanHoMmy VY1l cepTudukare, co3maeT HEONMpEAeNeHHOCTh CTaTyca
ceptudukata M TPEMATCTBYET pealu3alid eIuHoro cepsuca mpoBepku Oll,
CO3JJaHHOU Ha OCHOBE CEepTU(PUKATOB, BBIJJAHHBIX Pa3IMYHBIMH
akkpeautoBanHbiMM  YII.  Henmoctatkm  cuctemsl — Kpocc-cepTuuKanuu
aKKpeINTOBaHHBIX YI[ HE MO3BOJSIIOT B psiie CIy4aeB OTCIEIUTH AKTyalbHOCTb
Kpocc-cepTU(PUKATOB B ILENAX IPOBEPKU IOJIB30BATEIbCKOTO cepTu(ukara u
IIPOBEPUTH €TI0 JIEHCTBUTEIBHOCTD.

Kpome Toro, cymecTByeT npakTuKa yCTaHOBJIEHHS HEKOTOPBIMU OpraHaMu
BJIACTH HE IMPENyCMOTPEHHBIX 3aKOHOAATEILCTBOM TpeOOBaHMM K cepTu(UKaTaM
KJII0Ya TPOBEPKU IOAIMCH  3asABUTEIICH, HaIpuMep IIPU3HAHUE TOJIBKO
cepTU(UKATOB C OTrPaHUUYEHUSIMU, HE IO3BOJSIOUIMMH HCIOJIB30BaTh €ro IpH
B3aMMOJCHCTBUM C MHBIMM HH(OPMALIMOHHBIMU CUCTEMaMH, BKJIIOYas CHUCTEMBI,
[IpeJHAa3HAYECHHBIE Ul ITOJYyYEHMUS TOCYJAPCTBEHHBIX U MYHULHAINAIBHBIX YCIYT,
4yTO TpeOyeT OT MoJib30BaTeie HeoOXOAMMOCTh NMPHUOOpeTaTh U MOAJEP’KUBATH
M30BITOYHOE YHUCIO CEepTU(UKATOB W pa3pyllaeT €AMHCTBO MPOCTPAHCTBA
MPU3HAHUS 3aKOHHO BBIMYIIEHHBIX CEPTU(PHUKATOB .

JIsist co3maHusi MPO3pPavyHOrO U TMOHATHOTO il OM3HEcCa M TMOJIb30BaTeNeH
EITJl weoOxommmo oOecneduTh (QYHKIIMOHHMPOBAHHWE HEPAPXUUECKOM MOJETH
MOCTPOCHUSI CUCTEMBI KBATH(HUIIMPOBAHHBIX CEPTU(PHUKATOB M 3aKOHOMATEIHHO
YCTAaHOBUTHL 3ampeT orepaTopaM HHPOPMAIMOHHBIX CHCTEM YyCTaHABIMBATh HE
MIPETYCMOTPECHHBIE TIPABOBBIMH aKTaMH TpPEOOBaHUS K KBATH(PHUITUPOBAHHOMY
ceptuduxary. s dopmupoBanus EIIJ[ HeoOxoaumo Takxke oOecHedUTh
COOTBETCTBHE (OPMATOB CEPTU(HUKATOB KJIFOYA TMPOBEPKU TMOAMKCH, a TAKKE
caMOM MOITUCH TPUMEHUMBIM MEKTyHAPOIHBIM H POCCUMCKAM CTaHIapTaM.

B-tpeTpux, n0KHBI ObITh COPMHUPOBAHBI YCIOBUS AJid 0oJjiee HIUPOKOIro
npumeHeHus: JIl, yeMy B HEKOTOpPBIX CIy4asx MPENnATCTBYET HEOOXOIUMOCTh
NpUOOpETeHUsT TOJb30BaTeNsIMU KoMMepueckoro I[1O, depecuyp mopororo u
CJIOHOTO B MCIMOJIb30BaHUU. [OIKHBI OBITh peagn30BaHbl MEphl, HAIPABJICHHbBIC
Ha pa3BUTHE B CTpaHe KOHKYPEHUMHU MPOrPAMMHBIX CPEACTB, HEOOXOAUMBIX JIJIS
npumeHenus D11, 4ToObI MOBBICUTH WX AOCTYMHOCTH JJI BCEX PAaCHpOCTPaHEHHBIX

18 B kadectBe OgHOTO M3 BHAOB HOCUTEIEH KBaJ'II/I(bI/II_II/IpOBaHHOFO CepTI/I(bI/IKaTa oIl

IUTAHUPYETCS MCMOJIB30BaTh YJOCTOBEPEHUE JIMYHOCTU TpaxkJaHWHA, o(opmisieMoe B BUIE
TUTACTUKOBOM KapThl C 3JIEKTPOHHBIM HOCUTENEM UH(OPMAIIHH.



porpaMMHoO-ammapaTHeix 1atdopm. Taxxke TpeOyercss co3maHue ydeOHBIX,
METOJMYECKUX U TMOMYJSPHBIX MaTepuayioB, Kacaromuxcs npumenenus OlII, yto
JIOJKHO TTOBBICUTH WH(GOPMHUPOBAHHOCTH HACETICHHS O BOBMOYKHOCTSIX, TPAKTHUKE 1
puckax npumenenus J11.

B-uetBepThix, B coctaBe MOIl He peain3oBaHbl  HEKOTOPHIC
OCHOBOITOJIAraI0IIKEe TOBEPEHHBIE CIIY>KObI (CEPBUCKI), TpeOyeMble sl CO3AaHus,
00paboTku, mpoBepku 1 xpanenus DI cnyxkba ukcanum 10BEpeHHOTO BPEMEHH,
ciIyk0a  JOCTaBKM  JJIEKTPOHHOTO  JOKYMEHTa, CIIykObl ~ TIPOBEPKH
JNEUCTBUTENLHOCTH cepTUUKATOB Kitoued mnpoBepkn Il u  momHomouuid
(mpaBOMOYMIT) JTOJDKHOCTHBIX (YIOJHOMOYEHHBIX) JIMI[ TPH OCYIIECTBICHHUU
IOPUIMYECKH 3HAYUMOI'O0 B3aUMOJEHCTBHUS. DTO CO3JAET PUCKU HEBO3MOKHOCTHU
OJIHO3HAYHOTO YCTAHOBJIEHWSI MOMEHTA MOANUCAHUS JOKYMEHTA, €ro MOANUCAHUS
B paMKax CYIIECCTBYIOIIMX ITOJHOMOYHW M, KaK CIEICTBUE, €r0 HOPUINYECKOU
3HAYUMOCTH.

HeoOxonquMo HOpMAaTHMBHO YCTAHOBHUTH CTAaTyC YKa3aHHBIX CIyXO,
pa3paboTath W YTBEPJUTH PEIrNIAMEHTHl UX PaOOThl M HCIIOJB30BAHUSA, a TAKKe
COOTBETCTBYIOIINE (DYHKUIHUH YIOJTHOMOYEHHOTO (peiepaJbHOr0 OpraHa BJIAacTH B
o0nacTu 3MeKTpoHHOM moanucu. Cleayer OTKa3aTbCsl OT MAacCOBOM IMPaKTHUKH
UCIIOJIb30BaHUsl cepTUdUKara Kirouya npoBepku Il B KauecTBe MHCTpyMEHTa
ydeTa MOJHOMOYMI (IMMPaBOMOYUNA) NOTAKHOCTHBIX (YIMOJTHOMOYEHHBIX) JIMII, TIPaB
J0CTyna K TeM WIM MHBIM WH()OPMAIMOHHBIM CHCTEMaM M HHBIX HU3MEHSEMBIX
aTpuOyTOB OOnanarens cepTudukara kiroua nposepku I1I. Ilpu 3Tom Tpedyercs
ONpeneNuTh, 4YTO Uil y4yeTa IMOJHOMOYUN (IpaBOMOYMN) JOJKHOCTHBIX
(YNOJTHOMOYEHHBIX) JIMI MOTYT HCIIOJNb30BAaThCsl Pa3IMYHbIE MEXaHU3MBI,
peasinzyemble, KaKk MpaBUjIO, Ha YPOBHE MPUKIAJIHON MH(YOPMALIMOHHONW CHUCTEMBI
B COOTBETCTBHUU C pa3pabOTaHHBIMH TPEOOBAHUSMHU.

B-niAThIX, crenyer NpUHATH MEPHI 10 3aKOHOAATEIBHOMY YPEryJIUPOBAHUIO
MPUMEHEHUST CIY>KO TPEeTheil JTOBEPEHHOH CTOPOHBI B paMKaxX MEXIyHapOIHOTO
B3auMoJielicTBUA. Tak, B 3aKoHE 00 3JEKTPOHHOW MOJIMKMCH MPETyCMOTPEHO, YTO
OIl, co3naHHbIe B COOTBETCTBHM C HOPMAaMH MpaBa MHOCTPAHHOTO rOCYyJ1apCTBa U
MEXAYHApOIHbIMU cTaHmapramu, B Poccuiickoii ®enepanuy ITPU3HAKOTCA
AJIEKTPOHHBIMU IOJINKUCSAMU TOTO BHJA, MPU3HAKAM KOTOPOTO OHHU COOTBETCTBYIOT
Ha OCHOBAaHMHU JTOTO 3aKOHA. BMecTe C TeM MOJHOMOYHMS KaKoro-iuOo opraHa
BJIACTH 110 YCTAHOBIICHHIO TAaKOIO COOTBETCTBUSA OTCYTCTBYIOT. Kpome Toro,
YUUTBIBasE crienudpuyeckue TpeOOBaHUS K KBATU(PUIIMPOBAHHBIM SJIEKTPOHHBIM
noanucsm (ceprudukanus cpeacts DIl co CTOpOHBI YNOTHOMOYEHHOTO OpraHa
BJIACTH, BbIJaya cepTUdUKaTa aKKpeauToBaHHBIM Y1), ycTaHOBIEHHE TaKOTo
COOTBETCTBHUSI MEXKIYy HMHOCTPAHHOM W POCCUUCKON KBaTU(UIHUPOBAHHBIMU
AJIEKTPOHHBIMU  TOAMMUCSAMHU  (DAKTUYECKHM  HEBO3MOXKHO. Y CTaHOBJICHUE
COOTBETCTBHS BO3MOXKHO TOJBKO MEXKIY MPOCTOW WM HEKBaTU(UIIUPOBAHHBIMU
MOJAMUCSIMHU, YTO TPeOyeT HAIWYUsl JTOTOBOPEHHOCTEW WJIM TMPABOBHIX AKTOB IIO
MOPSJIKY UX IPUMEHEHUS.



C yderoM TOro, 4TO POCCHUHCKHE OpTraHU3AlUU SIBISIOTCS yYaCTHHUKAMU
MEXIYHAPOAHOTO  B3aUMOJEHCTBHS, a  DJIEKTPOHHBIH  JOKYMEHTOOOOPOT
HEBO3MOXXKHO OTPaHHYUTh IMpelelaMd OIHOTO TOCYAapcTBa, HEOOXOIUMO
OIPENENIUTh MOPSAIOK HUCIONHEHUS (DYHKIMHA JOBEpPEHHOW TpPEThel CTOPOHBI Ha
MEXIyHApOJAHOM ypOBHE (BO3MOXKHO, B BHJI€ MEXKIYHApOJIHOW OpraHU3ally, HE
3aBUCUMOMN OT KaXJOW U3 CTOPOH), NPUHATH MEXKIYHAPOJHBIC NMPABOBHIC aKThl U
IPOBECTH  COOTBETCTBYIOIIYIO  IepepaboOTKy  3akoHonmatenscTBa 00 Ol
00ECIeUnBaIOIIEr0 B3aUMHOE TMpH3HAHUE CEPTUPUKATOB, TMPUPABHEHHBIX K
KBaJIM(DUIIUPOBAHHBIM.

Cnenyer Takke pacCMOTPETb BO3MOXKHOCTh COJM)KEHHS IMPaBOBOTO
COJIEP>KaHUS MOHATHS «JIEKTPOHHAS MOANKCH FOPUIAAYECKOIO JHULA» ¢ IPABOBBIM
COJIEP)KaHUEM HCIIOIB3YEMOI0 B MEXIYHAPOJHOW MNPAKTHUKE MOHATHS «II€YaTh
IOPUMYECKOTO JIMIA B AJIEKTPOHHOM QopMe». OTO TMO3BOJUT TOBBICUTH
COBMECTUMOCTh POCCHMCKMX M MEXIyHapoIHbIX cpeiactB OIl u chopmupoBatsh
Oonee TOHATHYI0 U O€30MacHYI0 [Js YYaCTHUKOB 3JEKTPOHHBIX OOMEHOB
MIPaKTUKY B3aUMOJICUCTBUS.

4.4.2. Obecneuenue npeoodpazosanus mexcoy OymaxcHoil u I1eKmpoHHO
dopmamu 0oKymenmog

HeoOxomumo peanu3oBaTh JOCTYNHBIE ISl TpaXkJaH OpraHU3allMOHHO-
IPABOBbIE MEXaHU3Mbl B3aUMHOIO NPEOOpa3OBaHUs MEXIy OyMaXXHOU U
JJIIEKTPOHHOM  (opMaMM  JOKYMEHTOB, COXPAHSIOIIUE UX IOPUIANYECKYIO
3HaYUMOCTh M MPUMEHHUMOCTH Ui LeJIed MOIY4YEeHHs] TOCyIapCTBEHHBIX YCIYT,
IPOXOXKACHUS KOHTPOJIbHO-HAI30PHBIX MEPOIIPUATHHA U ISl LIeIel Ipa)k1aHCKOTro
obopora. OJIHOBpEMEHHO CIIEAyeT peaJn30BaTh Mephl, HAlpaBiCHHbIE Ha
dbopMupoBaHUEe YCIOBHM I MCIIOIB30BaHUS TOKYMEHTOB B 3JIEKTPOHHOU (popme
B JOKYMEHTOOOOPOTE B YACTHOM CEKTOPE.

OCHOBHBIM CITOCOOOM BBITIOJIHEHUS B3aMMHOTO TIPeo0pa3zoBaHusi OyMaXKHbIX
U DJCKTPOHHBIX  (OpM  JTOKYMEHTOB  JOJDKHO  OBITh  HOTapUaibHOE
CBUJIETEIBCTBOBAHUE BEPHOCTU (3aBepeHue) Komuil nokymeHToB. HeobOxomumo
0000IUTh, JEUCTBYIOIEE 3aKOHOJATeIhCTBO Poccuiickoit  dexepanuu o
HOTapuaTe Ha CiIy4aid dJIEKTPOHHBIX JOKYMEHTOB, WPSIMO YIOJHOMOYHWB
HOTapHYCOB BBHIMOJHITH COOTBETCTBYIOIINE HOTApUATbHBIE ICHCTBUA.

B AOIIOJIHCHHUEC K HOTAPpUAIBHOMY MCXAHU3MY HCO6X0)II/IMO Y3aKOHUTD
BO3MOKHOCTDb 3aBCPCHUA 6YM8_)KHBIX H DJICKTPOHHBIX KONUH JOKYMCHTOB!:

— II0 MECTY BBbIJIa4M 3aBEPSIEMOr0 JOKYMEHTA: B OpraHe BJIACTH, OpraHe
MECTHOI0 caMoynpasiieHuss, MOLJ;

— CaMOCTOSITENBHO NOJIy4aTeNsIMU roCyapCTBEHHBIX yCIIyT
(OTBETCTBEHHOE  JACKIApPUPOBAHUE  3aABUTEIIEM  ONPEAECICHHBIX
IOPUINYECKUX (PAKTOB, MOJATBEP)KICHHBIX MMEIOIMMUCA Y HEro
JOKYMEHTaMHU ).



CrnenyeT paccMOTpeTbh BO3MOXKHOCTh Y3aKOHUBAHUS 3aBEPEHUS OyMa)KHBIX
U DJIEKTPOHHBIX KOIUN JAOKYMEHTOB IO MeECTy paboThl U B oTAeiaeHUsX [loutsl
Poccun.

[IpuMeHUMOCTh KaXxA0ro croco0a JODKHA OBITh YCTAaHOBJIEHA IS
ONPENICICHHBIX >KU3HEHHBIX CUTyalldid C y4E€TOM MPAaBOBBIX U MMYIIECTBEHHBIX
pUCKOB  OONIMMH  HOPMATUBHBIMM  TPAaBOBBIMU  aKTaMH, a  TakKkke
COOTBETCTBYIOIIUMH aJIMUHUCTPATUBHBIMU pEIJIAMEHTAMH TPUMEHUTEIBHO K
KOKJOMY KOHKPETHOMY JOKYMEHTY, 3aJIeliCTBOBAaHHOMY IpH MPEIOCTaBICHUU
roCyAapCTBEHHON UM MYHHUIIUTIAIBHON YCIIyTH.

Heobxoaumo cdopmupoBaTh MEXaHM3M XpaHEHUS SJEKTPOHHBIX KOIHMA
OYMa)KHBIX JIOKYMEHTOB C MOMOIIBIO €IMHOIO JIMYHOTO KaOWHETa. DJIEKTPOHHBIE
JIOKYMEHTBI, KOTOpbIE B YCTAaHOBJICHHOM TIOpSAJKE MPUOOPEIH IOPUTUIECKYIO
3HAYUMOCTb, JOJIKHBI 10 JKEJIAHUIO TpakIaHUHA HANPABIISATHCS B €IMHBIN JTUUYHBIN
KaOWHET, B TOM YHUCJE C MOMOIIbI0 OPUIIMAIBHOTO aJpeca IIEKTPOHHOM MOYTHI.
Jns  monydeHus OYMaKHBIX KOMHMM  3JICKTPOHHBIX JIOKYMEHTOB JOJKHBI
UCIIOJB30BaThCAd  AHAJNIOTMYHBIE  MEXAHW3Mbl  M3BJICUEHUS [0  JKEIIAHUIO
MoJb30BaTeNsl JOKYMEHTOB M3 JIMYHOTO KaOWHETa C pacreyaTkol u
CBUJICTEJIbCTBOBAHUEM BEPHOCTHU KOIUH.

4.5. Pazeumue cucmemvl MexHc6e00MCHIBEHHOZ0 U MENHCYPOBHEBO20
UHOPMAYUOHHO20 63AUMO0CTCIBUA

J1ist moBBIIIeHUs HAACKHOCTH padoTel CMOB u cHUKeHUs ee CTPYKTYpHOM
U30BITOYHOCTH HEOOXOJUMO TMPOBECTH NEPENPOCKTUPOBAHUE €€ APXUTEKTYPHI,
ONTUMHU3HUPOBAB CYIIECTBYIOIIME W pEAIN30BAB PSAI HOBBIX [JII CHCTEMBI

byHKIIMIA:

— MapuIpyTu3ausi cOOOUIEHUH K 3aperuCTPUPOBAHHBIM 3JIEKTPOHHBIM
cepBUCaMu U rapaHTHpPOBaHHAs JOCTAaBKa COO0O0ILIEeHUH,
ocywlecTBiIsieMas 3a CYET MEXaHM3Ma [IOBTOPHBIX  BBI3OBOB
3JIEKTPOHHBIX CEPBUCOB MPH COOSIX;

— JIUHAMHUYECKH MOHMTOPHHI COOBITUM M OINOBELIECHHE OIepaTopa
CMDB u nons3oBareneil (MHPOPMALMOHHBIX CHUCTEM) O COOSIX U
UHBIX coOBITHSIX B CMOB;

— aTpuOYTUPOBAHHUE BXOJSIIMX U UCXOAIINX COOOIIECHUM (MPUBS3KA K
yciyraMm,  (QyHKIUSIM,  B3aWMMOJICUCTBYIOIIMM  OpraHaMm |
OpraHW3alysM, TPABOBHIM OCHOBAaHUSAM [JI1 OOMEHa W JIp.) H

(dbopMHpOBaHHE TUHAMUYECKON CTATUCTUKH MCIIOJIb30BAHMS CEPBUCOB
CMDB;

— MOHUTOPHMHI  CTaryCOB  XOJa  IPENOCTaBIICHUS  YCIyr  C
WCIIOJIb30BAaHUEM  DJIEKTPOHHBIX  KAaHAJOB  MEXBEIOMCTBEHHOI'O
MH()OPMAIMOHHOTO B3aUMOJEHCTBUS, a TAKXKE B3aUMOJICUCTBUS C
3asIBUTEJIEM.



HeoOxoaumo peanm3oBaTh TEXHOJOTHIO ACHHXPOHHOIO JIOCTyNa K
cepBHCcaM, IpeaocTapisieMbix yepe3 CMOB, 4To m03BOUT YCTPAaHUTh MEPErpy3Ku
CUCTEMBI, MCKJIIOYMB IOBTOPHBIC OOpalleHus mnorpedureneil uHPopManuum K
CepBUCaM TIOCTABIIMKOB B Cclly4ae, KOrja CHHXpOHHas o0pa0oTka 3ampoca
oKazajiach HEeBO3MOKHOM. Bpemst BbinosHeHus: 3anpocoB B CMDB 10/mKHO OBITH
COKpAIllEHO 3a CYeT pealu3aluyd O4Yepead 3asiBOK W  [PUOPUTE3ALNH
OOCTY>KMBaHUS 3asBOK, TaKXK€ JOJKHO OBITh pEalM30BaHO MHOTOKaHAJILHOE
o0CITy’)KMBaHHE OYepPEaH 3asIBOK.

UToOBl COKpAaTHTh PacXoJbl U YMEHBIIUTh CPOKH, HEOOXOIUMBbIE ISt
nogkioueHuss kK CMOB u mopaepkaHUs KU3HEHHOTO IIHUKJIA SJICKTPOHHBIX
CEpPBHUCOB, CIIEyET IMEPEUTH K HCIOIB30BAHUIO E€IMHBIX TEXHOJIOTUYECKUX
pEIICHU M CTaHAApTOB, KJIACCU(DPUKATOPOB M ONMHCAHUN CTPYKTYp JAHHBIX MPHU
M3MEHEHUN HOPMATUBHBIX MPABOBBIX aKTOB.

st obGecniedeHus: 6e3omacHOro M ycroWumBoro mnpumeHeHuss CMOB c
1eIbl0 OOMEHOB C OpraHaMH W OpTraHU3alUsIMU, HE SBISIOIIMMUCS OpraHaMu
BJIACTH M MECTHOTO CaMoOyIpaBicHUs (MOABEJOMCTBEHHBIMH OpTraHU3AIUSIMHU,
OaHkamMu, HOTapuycamMud U [p.), MCKIIOUECHUS HE3aKOHHOTO0 JOCTyla K
NEPCOHAIHBIM  JTaHHBIM M HWHOW HMH(QOpMalUd OrpaHUYEHHOro JOCTyIa
HEOOXOJMMO  pealiu30BaTh  PErVIAMEHTBl  MOJATBEPXKACHHUS  MOJTHOMOYUUN
B3aMMOJICHCTBYIOIIMX KOHTPAreHTOB KakK MpPH MOAKIOYEHHH K cepBucam CMOB,
TaK 1 Ipu 00pabOTKe TEKYIIUX 3arpocoB. J[omkHa ObITh peain30BaHa HHTErpalus
CMDBB c¢ wundopmanuonHoit cuctemoit Beaenuss OPI'Y mns agunamuueckoit
MIPOBEPKH MPaB JIOCTYIIA K 3aMPAIIMBAEMBIM TOTPEOUTENSIMUA CBEICHUSIM.

Monumopunz cmamycos xo0a npeoocmasneHus yciye

JIs KOHTpOJsST MOTPEOUTETBCKUX KAayeCTB YCIYT, KOHTPOJISI AOCTHXKEHUS
YCTAHOBJICHHBIX MPABOBBIMHU aKTaMH IEJIEBbIX UHIUKATOPOB U COOJIOJICHUS TIPaB
3as;BUTENe HeoOxomumo chopmupoBaTh mnoacuctemy CMOB, BBINIOTHSIONIYIO
MOHHUTOPHUHT CTaTyCOB XO/1a MPEIOCTABIICHUS YCIYT (MIOJICHCTEMY MOHUTOPUHTA) U
o0ecTIeUrBaOIIYIO:

— HCIOJIb30BAHUE €IUHOTO uAeHTUpUKATOpa  YCIyTH pu
WCIIOJB30BAaHUN DPA3JIMYHBIX KaHAJOB B3aUMOJCHCTBUS B XOJI€
OPEIOCTAaBICHUS!  YCIYTHM, TpH OOXaJIOBaHWUU JIEHCTBUH WU
0e31elicTBUS TOCYIapCTBEHHBIX CIY)KallUX B XOJ€ MPeI0CTaBICHUS
yCIIyTH, IPU OLICHKE 3asBUTEJIEM KauecTBa 00CITy KHBaHMUS;

— TMpPEAOCTaBJICHUE IMOJIb30BATESIM 4Yepe3 €IUHBIA JUYHBI KaOMHET
uH(pOpMaIMKU, CBSA3aHHOW C MOJy4aeMbIMH MMM YCIyraMyd HWJIU C
COOBITUSIMU MEXBEJIOMCTBEHHOT'O WIH MEXYpPOBHEBOTO
B3aMMOJICUCTBUS 1O HJTHUM yciayram (KpoMe ciy4aeB, Korja
NpPEeI0CTaBlIEHUE Takoll HH(OpMalUuMKU OrpaHU4eHo (deaepaTbHbIM
3aKOHOM);



— TMPEAOCTaBJICHUE IOJIb30BATENSIM 4Yepe3 €IUHBIA JUYHBI KaOMHET
uH(poOpMaIKU, CBA3aHHOM C PACCMOTPEHUEM 3Kallod, MOJaHHBIX Ha
pemieHuss U jAeictBus  (Oe3neHCTBHE),  COBEpIICHHBbIE  MpHU
MPEAOCTABIEHNUN F'OCYIapCTBEHHBIX WJIM MYHULIMIIAIBHBIX YCIYT;

— y4YeT IPEeNOCTAaBIECHHBIX YCIyr, a TaKXe CBA3aHHBIX C HUMH
KITIOYEBBIX COOBITHIA (ITPOBEPKA 3asiBICHUS, IPUEM 3asBIICHUS, 3aMTUCh
Ha [pUeM, NPEJOCTABIEHUE pe3yiabTaTa yCIyrd, OTKa3 B
IPEIOCTABIECHUY YCIYTU U T. I1.);

— MOHUTOPHUHI 1 YUCT MCIKBCAOMCTBCHHLIX N MCIKYPOBHCBLIX 3aIlIpOCOB
B IIPUBA3KC K KOHKPCTHBIM IMOJYYAaTCIIAIM YCIIYT,

— MOHUTOPHHI M Y4Y€T WHUHUJICHTOB, CBA3aHHBIX C IPEIOCTABICHHEM
yciyr (HapylleHUE YCTaHOBJICHHBIX CPOKOB, HCIIOJIb30BaHUE HE
MPOXOAIIMX BadUAAlMI0 (POPM HIEKTPOHHBIX JOKYMEHTOB, HE
UCIIOJTHEHHWE TPEeOOBAaHUM MO B3aWMOJICUCTBUIO C €IUHBIM JIMYHBIM
KaOMHETOM H T. II.);

— CPaBHUTCIBHYIO OLICHKY KOJMYCCTBCHHBIX W BPCMCHHBIX 3aTpar,
CBs3aHHBIX C MpcaoCTaBJICHUCM ycCiayr B PCTrUOHAJIBHBIX,
BCOIOMCTBCHHBIX H MHBIX ITPUMCHHUMBIX PA3PC3aX;

— mnpenoctaBienre mnocpencrsoM EINY s BceoOmiero octyra
arperupoBaHHON 51 CTaTUCTHYECKON uH(popManuu 0
IIPEAOCTABISAEMBIX yCIIyTrax.

HeobGxomumo  chopmupoBath MNpaBOBYHO W METOAMYECKYIO  0azy
(GYHKIITMOHUPOBAHUS TOJACUCTEMbl MOHUTOPUHTA U 00ECIICYUTh €€ MHTErpaIuio
BEIOMCTBEHHBIMU  HUH(POPMAIMOHHBIMU CHUCTEMaMU U HUHGOPMAIMOHHBIMU
cuctemamu M®IL[; EC HCU; ®OPI'Y; EIII'Y; eauHBIM JIHYHBIM KaOWMHETOM
MOJIb30BaATENsl;  MH(DOPMAIMOHHO-aHATUTUYECKON  CHCTEMONM  MOHUTOpPHMHTA
KaueCcTBa rOCYJapCTBEHHBIX YCIIYT.

4.6. Dopmuposanue uHCMPYMEHMOE YNPABICHUA KAUECH B0M
20Cy0apcmeeHHbIX YCly2

(DOpMI/IpOBaHI/IC HHCTPYMCHTOB YIIPABJIICHHA KAa4YCCTBOM T'OCYAAapCTBCHHBLIX
YCIYT AOJZKHO OCYIICCTBIIATHCA IO CICAYIOIHUM HAIIPaBJICHHUAM:

— YyIOpaBiE€HUE KAueCTBOM CO3JaHMS U pPa3BUTHUA HHPPACTPYKTYpPHI
AJIEKTPOHHOTO  TPaBUTENbCTBA  (CO3JaHME  CTEHAA  TJIABHOTO
KOHCTPYKTOpA),

— YyIpaBjieHUE Ka4eCTBOM (DYHKIIMOHHUPOBAHUS CHUCTEM DJICKTPOHHOTO
MpaBUTEILCTBA B IIeJIOM (co3maHue (penepasbHOTrO0 CHTYallMOHHOTO
LEHTpA).



4.6.1. Cmeno 2nasnozo Koncmpykmopa unpacmpykmyput 371eKmpOHHO20
npasumenscmaea

Jiusa  obecrieyeHWs]  IUIAHOMEPHOTO M YOPABIEMOIO  Pa3BUTHUS
UHQPACTPYKTYPHBIX HH(POPMALMOHHBIX CHUCTEM HIIEKTPOHHOI'O IPaBUTENILCTBA,
BbIOOpA HAWIYyYLIUX C TOYKH 3PEHUS HAJE)KHOCTH U 3(PPEKTUBHOCTH BAPUAHTOB
pa3BUTUS HEOOXOAMMO CO3JaTh CTEH] IJIaBHOTO KOHCTPYKTOpa (najnee — CTEHA
I'K), npencrasmnsiroruii co00il KOMILJIEKC MPOTPaMMHO-TEXHHUYECKUX CPEACTB U
NpPEIHA3HAYEHHBIA Il  OKCIIEPUMEHTAJIbHONM OTPAa0OTKM MW TECTUPOBAHUS
IPOEKTUPYEMBbIX KOMIIOHEHTOB U TMOACHCTEM HHMPACTPYKTYPHl SJIEKTPOHHOTO
IIPABUTENIbCTBA.

Ha cragum Ttexmuueckoro mnpoektupoBanus creHny [K — momxen
obecrieunBaTh  CIACAYIOIIYI0  (PYHKIIMOHAIBHOCTh:  ampoOanus  BapHaHTOB
MOCTPOCHUSI  TUMOBBIX  MHPPACTPYKTYPHBIX  DJIEMEHTOB  JJICKTPOHHOTO
MPAaBUTEIbCTBA, UX HMHTETPAlMS C NPOYMMHU MOJCUCTEMAMH W TEXHUYECKUMHU
CpeACTBaMHM; BEIOOP M OTJIa/IKa TEXHOJIOTHH, OJICKAIUX Pealn3aliy B 3aKa3HOM
MpOrpaMMHOM OO€CTICYEHUH, YTOYHEHUE IMOCTAHOBKU 3aJladyud Ha pa3paboTKy;
arpoOalys aaropuTMOB KOHTPOJIS M yIPaBJICHUS pabOTON CHUCTEM 3JIEKTPOHHOTO
MIPAaBUTEIIBCTBA; OTPAOOTKa Mep IO 3aIlUTe HH(POPMAITUH.

Ha cragum pa3pabotku paboueid nokymeHtauumu creHn 'K gomxeH
oOecrnieunBaTh MPOBEJCHUE UCHbITaHUNA pa3pabaTeiBaecmoro I[1O (oTnanka,
IpOBEPKAa COBMECTUMOCTH, IPOBEIECHUE MHTETPALMOHHBIX HCIBITAHUNA) C
YCTaHOBKOM Ha cepBepHOE 000pyAOBaHNE U aBTOMATU3WPOBAaHHbIE padoune MecTa
¥ 0TpabOTKY B3aMMOJICHCTBUS C BHEIIHUMHU aBTOMATU3UPOBAHHBIMU CUCTEMAaMH.

Ha craguu BBona cucrem B nenctsue creua I K qomxen obecrneunBarTh:

— MpPOBEpPKYy pabOTOCHOCOOHOCTH TEXHUYECKUX CPEACTB, MEPBUYHYIO
3arpy3ky B HuX IIO u mnpoBepky paboTOCIIOCOOHOCTH mepen
MOHTa)KOM U ITyCKO-HaTaI09HBIMHU paboTamMu;

— OTJaAKy TEJIEeKOMMYHHUKAIMOHHOTO O0OpyAOBaHHs, BBIOOpD W
000CHOBaHHUE PEKUMOB €TI0 PAIMOHAIIBHOTO UCIIOIH30BAHNUS;

— MPOTrPAMMHYIO U TEXHUYECKYIO HOJJEPKKY oOyueHus
HoJb30BaTese, 00CTyKMBAIOILEro MEpCcOoHaja U IPOBEPKY €ro
COCOOHOCTH 00ecneynTh (PYHKIIMOHUPOBAHUE CUCTEM DJIEKTPOHHOTO
IPABUTEIHCTBA,;

— JICMOHCTpAIIMIO BBITIOJIHEHUSI TPEOOBAHUM TEXHUYECKUX 3aJaHUN Ha
pa3paboTKy, TPOBEICHUE MPEABAPUTEIBHBIX W TPUEMO-CIATOYHBIX
HCIBbITAHUH;

— CO3/IaHM€ OTMBITHBIX OOPA3IOB MEPCHEKTUBHBIX HH(GOPMAIIMOHHBIX
CUCTEM;

— MOJEIMPOBAHUE ABAPUUHBIX;



— COrjlacOBaHME W3MEHEHMI B  CHUCTeMaX, Yy4YacTBYIOIIUX B
MEXBEJJOMCTBEHHOM B3aWMOJICHCTBUY, Mepes BHIBOAOM OOHOBJICHUMN
B IIPOJIYKTOBYIO Cpey.

Ha cragum skcruiyartanuu ¥ COMPOBOXKJICHHS HWH(POPMAITMOHHBIX CHUCTEM
NDII crenn 'K nomken obecriedymBaTh MOJCIUPOBAHUE CUTYaIlUi, CBS3aHHBIX C
OTKJIOHCHUSAMH (PAKTUYECKUX DKCIUTYyaTAlIMOHHBIX XapaKTEPUCTUK OT MPOCKTHBIX
3HAQYEHUH C LEIbIO BBISICHEHUS! IPUYUH ATUX OTKJIOHEHUHN U pa3pabOTKU MEP MO UX
YCTPaHEHHUIO.

4.6.2. DedepanvHblil cumyayuoHHbLIL YEHMP INEKMPOHHO20
npagumesnbcmea

Jlns KoHTpoJs KadecTBa (YHKIIMOHUPOBAHUS HMHOPACTPYKTYPHBIX CHUCTEM
AIIEKTPOHHOTO MPABUTEILCTBA HEOOXOAMMO cO3/aTh (heepabHbId CUTYallMOHHBIN
neHtp (manee — DOCII). PCI] momkeH obOecneyuBaTh CIACAYIOIIUE PEKUMBI
paboTHhI:

— PpEeXUM MOHHUTOPHMHIA U UCCIENO0BAHNM, KOT1a Ha ITIOCTOSIHHON OCHOBE
OTCJIE)KUBAETCA TEKYIIEE COCTOSIHME HH(POPMAIIMOHHBIX CHUCTEM
UHQPACTPYKTYPhl 3JEKTPOHHOTO IPABUTEIHCTBA, KOPPEKTHOCTh MX
paboThl, BHU3yalM3alUusi U  NPEJOCTABICHUE  AarperupoBaHHBIX
nokasaresieid (pyHKIIMOHUPOBAHUS;

— KPU3HCHBIN PeXUM, KOTJa B CUTyaIlH T€X WX UHBIX COOEB B PEKUME
pEabHOTO BPEMEHHM pEalM3yIOTCs paHee pa3padOTaHHbIE U
YTBEPKACHHBIE AITOPUTMBI UX MPEOIOJICHUS;

— 4pe3BbIYANHBIA PEXUM, KOrJa B CHUTYyallud HEWU3BECTHBIX 3apaHee
cOOEB OTCYTCTBYIOT 3apaHee pa3pabOoTaHHbIE U YTBEPKICHHBIC
aJITOPUTMBI UX HPEOIOJICHUSI.

OcHoBHbIe 3a1aun, pemaembie OCL:

— MOAJIEp’KKa MOJB30BaTENEH: YIpaBlIeHUE KaueCTBOM OOCITY>KMBaHUS
II0JIb30BATENIEN, YIIPABJICHUE HENPEPBIBHOCTBIO U JOCTYIHOCTBIO
ycinyr u cepucom HUDII, dbopMupoBanue oTue€THOCTU MO padoTe
N3II, YIIPaBJICHUE UH(OPMAIIMIOHHON 0e301acHOCThIO,
OIOPKEeTUPOBAHUE U YyUET 3aTparT;

— B3aUMOJEHCTBHE C OpraHaMH, NPENOCTABIISIIOIIUMHU YCIYTH, UHBIMHU
NOCTABIIMKAMU CEPBUCOB, B3auMmoxeWcrByrommmu ¢ WO  no
BOIpOCaM ee paboThI;

— ympaBieHUE  UWHIUIACHTAMH B pabore  WHOPACTPYKTYPHI:
IIpeA0TBpaIeHHuEe COOECB U PEIICHUE BOSHUKIINX MTPOOIIEM;

— yIpaBiieHUE KadecTBOM npeaocrasisieMbix MOII cepBucos.



4.7. Dopmuposanue un ICeHEPHOU UHPPACMPYKMYPbL ITEeKMPOHHO20
npasumenscmaea

dopMupoBaHue eANHON MH()OPMAITMOHHO-TEXHOJIOTMUECKON
UHOPACTPYKTYPHl AJIEKTPOHHOTIO TNPABUTENBCTBA JIOJDKHO OCYIIECTBIATHCS 10
CJIEIYIOLIUM HaIpaBICHUSIM:

4.7.1.
OAHHbIX

Jlns

pa3BUTHE MEXAHU3MOB pacTpeIICHHON 00pabOTKH JaHHBIX;
pa3BHTHE CAMHON ceTH nepenayn JaHHbix (nanee — ECII);
MOBBINICHUE HAJIEKHOCTH U MaCIITAOMPYyEMOCTH HHPPACTPYKTYPHI,

BHCAPCHNUC COBPCMCHHBIX MGTOI[OJ'IOFI/Iﬁ IIPUCMKKU W BBOJAA B
9KCILTyaTalluIo IIPOrpaMMHOI0 o0OecIeyeHHS.

Dopmuposanue unppacmpykmypol 00padomKu u XpaHeHus

ontuMmmu3anuu pacxogoB Ha WT opraHoB BiacTU U MECTHOTO

CaMOyTpaBJCHUsS U TOBBIIICHUS YPOBHS HX HHPOpMaTH3alUK HEOOXOAUMO
pa3BUBaTh HAIMOHAIBHYIO IIATGOPMY paclpenesieHHOW 0O0pabOTKH TaHHBIX

(manee —

«I"ocobnako»), pean3yroulyl0o CEpPBUCHI yAAJICHHOW 00pabOTKU U

XpaHeHus JaHHbIX. [lnanupyeTcs peann3oBaTb MOAENb MPEAOCTABICHUS CETEBOTO
JIOCTyIa K OOIEeMY KOMIUIEKCY KOH(MUTYPUPYEMBIX BBIYHCIUTEIBHBIX PECYpPCOB
(cerelt, cepBepoOB, CUCTEM XpPAaHEHUS, IPUIIOKEHUN U CEPBUCOB), KOTOPHIE MOTYT
OBITh IMHAMUYECKH MPEAOCTaBICHbI 1 OCBOOOXKIEHBI C MUHUMAJIbHBIMU YCUIUSIMU
10 YIpaBJIEHUIO U 0€3 HEOOXOIMMOCTH B3aUMOJICHCTBUS C UX TOCTABLIMKOM.

[IpuHuunamu co3znanus U pazsutus «I'ocodiiakay SABISIFOTCS:

HEJUCKPUMUHAIIMOHHBIM ~ JOCTYH  OPraHOB,  IPEIOCTABIISIOIINX
yCIIyTH, TIpo3padHas TapudHas TOJIWTHKA 32 HCIOJIb30BAHUE
pecypcoB «I'ocobmakay;

CTaHJApPTU3AIMS TPUHIMIIOB TMOCTAaBKU BBIYMCIHTEIBHBIX PECYPCOB
11 «[ocobnakay, mopsiaika pa3MeEIIeHUsT B HeM HH(POPMAaIMOHHBIX
pPeCypcoB, UX SKCIUTyaTallid U yAAICHUS;

obecrnieueHue noctyna kK pecypcam «l'ocobiiakay oOpraHu3anusm,
OPUHUMAIOLIMM  ydacTHe B  INPOEKTUPOBaHUM,  pa3paboOTKe,
TECTUPOBAaHUU M BHEJIPEHUHM TOCYJIapCTBEHHBIX HH(POPMAIIMOHHBIX
CUCTEM, a TAK)KE BO B3aUMOJCHUCTBUU C HUMU Ha OCHOBE IIPO3pPaYHOM
IIOJIMTUKH AKKPEIUTALIH;

o0ecrieueHne 0TKa30yCTOMYUBOCTH | 3aIUTHI HH()OPMAITUH.

PasepthiBanne «l'ocobOnaka» OyneT OCYIIECTBIATHCA IO  MOENHU
«rubpumHOoe 00s1akoy», Koraa objayHas UHPPaCTPyKTypa SBISETCS KOMIO3UIUEH

HECKOJIbBKHUX

«00yakoB» (YaCTHBIX WJIM TOCYJApPCTBEHHBIX), COXPaHSIOLIUX

CaMOCTOATCIIBHOC CYIICCTBOBAHUE, HO pa60Ta}OHII/IX COBMCCTHO Ha OCHOBC



CTAHJAPTU30BAHHBIX TEXHOJIOTMH, KOTOpPhIE OOECHEYUBAIOT MEPEHOCHUMOCTh
JAHHBIX W TPWIOKEHUH MexXay «obOimakammu». Takas MoACHb IO3BOJIUT
WCIIOJB30BaTh Ha €IWHBIX TMPUHIMIAX YyHACJICAOBaHHBIE IIEHTPHl OOpPaObOTKHU
nanabix (manee — I[IOJI) m oOecrneuynTh ONTHMAJIBHOE MCIIOIB30BAHUE HX
BBIYUCIIUTEIILHBIX PECYPCOB.

«l'ocobmako» OynmeT MNpeaoCTaBIsITh TPH BHUIA OOJIAYHBIX CEPBUCOB:
uHppactpykrypa kak yciyra (laas), mmargopma kak ycayra (Paas) u [1O kak
yciyra (Saas).

B pamkax monenu «MHPpacTpyKTypa Kak yciayray OyayT MpedoCTaBIsAThCS
CEpPBUCHl 3AILMIIECHHOTO XpaHWIUIIA [AaHHBIX, 3alIUIICHHOTO BUPTYAJIBHOTO
HeHTpa 00pabOTKM JaHHBIX U BUPTyallbHOE pabouee MECTO COTPYIHHUKA OpraHa,
IPEIOCTABIISIONIEIO YCIYTH, C 3aUIUTON HH(OPMALIUY IO HEOOXOIUMBIM YPOBHSIM
3aIMIIEHHOCTH.

«Ilnardopma kak yciayray pa3BopaurBaeTcsi B 001a4HON HHPPACTPYKTYpE €
1eabl0  yHUGUKAIMK CTaHAApTOB, MOJIENEH, TEXHOJOTUH U HHCTPYMEHTOB
pa3paboTku  WHGOPMAIIMOHHBIX  CHUCTEM  DJIEKTPOHHOTO  IPABUTEJIHCTBA.
[ToTpeOuTensiMu cepBUCa SIBIAIOTCS OpraHbl, MPEAOCTABISAIONIME YCIYTH,
OpraHu3aluu-pa3padOTUYUKHU CHEIUATU3UPOBAHHBIX PEIICHUN ISl MyOJIUYHOTO
CEKTOpA.

[10, mnpemocraBisieMoe Kak yciyra, BKJIIOYaeT B ceOs  cpensl
MOJICIUPOBAHUSI M CHUCTEMHOTO  TMPOEKTUPOBAHUSA, CpEIbl  pa3pabOTKU
CHEIUATN3UPOBAHHBIX MPWIOKEHUH (Cpeapl pa3pabOTUMKOB, cepBephl  0a3
JIAHHBIX, CEpPBEpPbI MPHIIOKeHHH, Web-cepBepbl U T. 1.), CPEACTBA MOIIACPIKKH
pa3pabOTKK MPUIIOKEHUM, TECTUPOBAHUS, YIIPABICHUS JOKYMEHTAIUEH U JIp.

Jis mepexoia K MPaKTUYECKOMY HCIOJB30BAaHUIO OO0JIAYHBIX PECYpPCOB
OpraHaMu, NPEeAOCTaBISIIOIIMMH YCIyTH, HEOOXOIUMO pa3padoTaTh KOHIIEMIIHIO
co3/laHusl W ucnoip3oBaHusl «l'ocobiaka», B TOM 4YHCIE ONPEAENUTh MOPAIOK
UCIIOJIb30BAaHUSI M OIUIaThl €ro PECypcoB, MOPSIOK MPUCOEIWHEHUS K HEMY
yHacinenoBanHbiXx [[O/], mopspok mnepexola K HCHOJIb30BAHHUIO KIFOUEBBIX
MH(PACTPYKTYPHBIX CHCTEM U pecypcoB no obnaunoi monenu (EC HCHU, CM3OB,
ECHA, EIII'Y u ap.), oCylIeCTBUTh TEXHUYECKOE TPOECKTUPOBAHUE U Pa3pabOTKy
«I'ocobmaka» u BBIOpaTh JJIsi HEro YHOJHOMOYEHHOro omeparopa. Ocoboe
BHUMaHHE JOJDKHO OBITh YJIEJIICEHO BOIpocaM HH(OPMAIMOHHON O€30MacHOCTH,
4yTOo MNOTpeOyeT BBIPAOOTKM U anpoOalMu HOBBIX MOJIXOJ0B K  3allUTe
uH(popMaIuu, aganTUPOBAHHBIX JUIsi OOJAYHOW MOJIETM U YUYUTHIBAIOLIUX €€
OCOOCHHOCTH U OTIMYHSI OT TPAAULIMOHHBIX YIPO3 U CIIOCOOOB 3aIUTHI OT HUX.

ITo mepe pa3Butus 00JIAUHBIX CEPBUCOB JJISI ONTUMHU3AIMU OFOIKETHBIX
pacxosoB HEOOXOAMMO OyAET YTOYHSTH MOJUTUKY B 00JIACTHM KOOPIAWHAIIUU
MEpONPUSATUA 1O  HCHOJb30BaHUID  HMH(OPMAIIMOHHO-KOMMYHHUKAITMOHHBIX
TEXHOJIOTUH B IESITEIIBHOCTH OPTaHOB, IMTPEIOCTABISIONIUX YCIYTH.



4.7.2. @opmuposanue eOuHoll cemu nepeoayu OAHHBIX OP2AHOE 6]1ACMU

B Hacrosiiiee BpemMsi OTCYTCTBYET €AMHBIN NOAXO0/ K OpraHU3aluy [epeiaunt
JaHHBIX OpraHaMU TOCYJapCTBEHHOM BJIAacTU (B 4aCTU CTPOUTENbCTBA, aApEHIbl U
JKCIUTyaTallMM ceTe mepenauu JaHHbIX). CeTH mepefadd JaHHBIX WM KaHabl
CBSI3M CO3JAI0TCS WM aPEHIYIOTCSl OpraHaMHU BJIACTH HE3aBUCUMO JPYT OT JIpyra U
4acTo ¢ AyOJMpOBaHMEM MOIIHOCTEW ©O0 reorpaduueckomy npusHaky. He
ONTUMAJIbHBl OIOPKETHBIE PAacXOlbl H3-32 HEBO3MOXKHOCTH MPSAMOW apeH]Ibl
KaHaJIOB CBSI3M y PETHOHAJIBHBIX ONEPAaTOPOB CBSI3U, HE MMEIOIIUX COOCTBEHHBIX
MarucTpajibHbIX CeTel CBs3U (eaepaibHOrO MaciiTaba M3-3a TOro, 4TO 3aKYyIKH,
KaK MPaBUJIO, OCYIIECTBISIOTCS MO MPUHILMITY «OJMH JIOT — BCSI BEJOMCTBEHHAs
CeTh MepeAayu JaHHbIX». B OTCyTCTBHE CTaHAApTU3aLMU U YHU(DUKAIMH YCIIyT
nepeavn JaHHBIX, 3aKylaeMbIX BEOMCTBAMH, HEBO3MOXHO OOBEKTUBHO OLIEHUTH
UX HeoOXoJuMble O0BEMBI M KAueCTBO YCIYr, (DaKTHUYECKHM OKa3aHHBIX
OIIEpaTOPAMH CBSI3H.

OcHoBHoit 1enbto co3znanust ECIIJ[ sBnsercs dopMupoBanue o00111€TO
TEJIEKOMMYHUKAITMOHHOTO TMPOCTPAHCTBA OPraHOB TOCYAapCTBEHHOW BIIACTH,
MOBBIIIIEHNE KAYeCTBA YCIYT M CHUXKEHUE 3aTpaT Ha Iepeliady JaHHBIX 3a CUeT
WCIIOJB30BAaHUS PECYPCOB €AWHON CeTH, (YHKIMOHUPYIOMEH TI0 eIUHBIM
CTaHJapTaM Ha OCHOBE €IMHOTO KaTajora YCIyr C YCTaHOBJECHHBIM YpPOBHEM
KadecTBa oOCTy)KuBaHUA. J[OJDKHO oOecreunBaThCs €IMHOE ILIEHTPAIM30BAHHOE
ynpapieHue BceMu anemeHTamu  ECIIJI, BO3MOXXHOCTH JAMHAMHUYECKOM
MOU(DUKALIUKM, MACIITAOMPOBAHUS M TEXHHYECKOTO IIEPEOCHAIEHUS CETH, e
TOTOBHOCTH JIJIsl BHEIPEHUS HOBBIX TEXHOJIOTUM M CEPBUCOB.

Heobxoaumo LIEHTPAJIN30BaTh 3aKyIKU 151 apeHny CEeTEeBOU
uHpacTpykTyphl, mpoayktoB u ycayr. ECIIJI Oymer oOpa3oBaHa y3i1amMu
dbeneparbHOTO JIOCTYIIA, pacloaraloluMUC Ha YPoBHE (eliepanibHBIX OKPYTOB U
00€eCIeYnBaOIIMMHI BBICOKOCKOPOCTHYIO Tepefiady JaHHBIX MO OMOPHON CeTH
ECIIZI, wu y3maMM  pEruoHaJbHOIO  JOCTyMHa, paclojararolluMUCS B
aJIMUHUCTPATUBHBIX LEHTpax cyObekToB Poccuiickoit deaepannu U B ropogax c
HaceiaenneM cBblme 100 TBIC. Yed. MW OOECHEYHMBAIOIIMMHU IOJKIIIOUECHUE
aOOHEHTOB.

Omnopnas cerp ECIIJ[ Tomomornmuecku mpeacTaBisieT coboi  Habop
KOJIBLIEBBIX CTPYKTYP, KOTOpbIe 0a3UPYIOTCSI Ha TPAHCIIOPTHBIX CETAX Pa3IMYHBIX
OTNEPaTOPOB CBA3U, UMEIOT Y KaXKJIOTO y3JIa ONMOPHOM CETH HE MEHEE JIByX TOYEK
MOJKJIFOYCHUS] K MATUCTPaAIbHBIM KaHaJIaM U TapaHTUPYIOT JOCTYITHOCTh CEPBUCOB
IIPY BBIXOJE M3 CTPOs OJHOM M3 BETOK OMOPHOM ceTu. PacmonokeHue ys3iaoB
dbenepanpHOro  JIO0CTynma JOJDKHO — OCYIIECTBIATHCS HA  IUIOMIAJKaX, TJIe
MPUCYTCTBYIOT HE MEHEE TpPeX HE3aBHUCHUMBIX OMNEPaTOpPOB CBS3H, O0JadarOIIUX
MEXIYTOPOJAHUMH KaHajnaMH. lIpy 3TOM y MNOTEHUHAIBHBIX IOJIB30BATEIIECH
cepucoB ECII/] momkHO cOXpaHSATbCS MPaBO IPUMEHEHUSI HWHBIX KaHAJIOB
nepeadyn JIaHHbIX, €CJIM TaKoe NPUMEHEHHE SBISETCS SKOHOMHYECKH OoJiee
() PEKTHBHBIM.



Jlist obecrieueHust MPOIECCOB CO3Manus, dKcIuryaTanuu u passutust ECITJ]
HeoOxoauMo pazpaborats kKoHuenuuio (opmupoBanusi ECIIJ, HOopmaTuBHBIE
MIPaBOBBIC U HOPMATUBHBIE TEXHUYECKUE aKThl U onpeaenuts oneparopa ECII/I.

[Tonb3oBarenssmu ECIIJ[ MoryT OBITh OpraHbl rocyAapCTBEHHOW BIACTH U
MECTHOTO CaMOYIIPAaBJICHHs BHE 3aBUCHUMOCTH OT HX TEPPUTOPHUAIBHOU
OpraHU3alnH.

[lonruTuka W OYEPEAHOCTh MPUCOCTUHEHUS YHACIEHOBAHHBIX CETEeH K
ECIIJ] nomxHa ObITh OTipeiesieHa B pamkax koHmenuu ¢popmupoBanus ECII/I.

4.7.3. Buedpenue coepemenHvIx Memooono2uii npuemKu u 66004 6
IKCnayamayuro unopmayuonnvix cucmem UII1

B nacTtosiiiee Bpemst ocTpo CTOSIT MpoOJieMbl MPEEMCTBEHHOCTH MPOIIECCOB
OKCIUTyaTalluy, TOJJEPKKH U pa3BuThs uHOOpManmoHHblx cuctem HWOIL
Xapakrepuctuku [10, nepenaBaeMoro B pamkax HCHOJIHEHHS TOCYJapCTBEHHBIX
KOHTPAaKTOB, HE MPOXOJAT B JOJDKHOM Mepe KOHTpPOJS BO BpEMSl IMPUEMO-
CIATOYHBIX UCIIBITAHUN, B TOM YHUCIIE:

— KOHTPOJISI OIIMCAaHMS U KaYeCTBA UCXOIHBIX KOJIOB;
— MOJYJIBHOIO M Harpy304YHOI'0 TECTUPOBAHUS,

— TIPOBEPKHU COOTBETCTBUA pa3pabotanHoro I[IO 3amoxeHHbBIM B
TEXHUYECKUX MIPOEKTAX APXUTEKTYPHBIM PELICHUSIM;

— KOHTPOJIA BKCHHyaTaHI/IOHHOﬁ JOKYMCHTAIIUH,

— JIOCTaTOYHOCTH MMYIIECTBEHHBIX IpaB Poccuiickont denepauuu s
MOJJEPAKKHU U pa3Buths nepenasaemoro [10.

Mopepnuzanus npoueccoB npueMmkn 110, Bkitodas mpoBeneHUE NMPUEMO-
CHATOYHBIX MCIBITAHUWA U BBOJ B AKCIUIYaTalMI0, IMOAPAa3yMEBAET UCIIOJIb30BaHUE
CUCTEMBI YIPAaBJICHUS BEPCUAMH M ABTOMATHU3UPOBAHHOTO TECTUPOBAHUS, YTO
MTO3BOJIAT TIOBBICUTBH IIOKA3aTENIM IPEEMCTBEHHOCTH MPOrPAMMHOIO KoJa U
c(opMHUPOBATH MPEINOCHUIKH JJIsl CO3/1aHUsl KOHKYPEHTHOM cpesibl MpU pPa3BUTHH
UH(GOPMALIMOHHBIX CUCTEM 3JIEKTPOHHOTO MPABUTENIBCTBA. Y TBEPKICHUE METOIUK
¥ CTaHJAapTOB MO aBTOMATHU3UPOBAHHON COOpPKE M TECTHMPOBAHMIO MPOrPAMMHOTO
KOJIa ITO3BOJIUT IIOBBICUTH €T0 KAa4eCTBO M CHHU3WMThb 3aTpaTbl Ha NPOBEACHUE
IIPUEMO-CAATOYHBIX UCIIBITAHUMN.

Co3nanue Ha mrardopme creHaa 'K pemo3uTopusi MCXOTHBIX KOJIOB M
MIPUHATHE METOJIUK W TpeOOBAHHWI IO €ro HMCIOJIB30BAHMIO I Pa3paOOTUYHKOB
WH()OPMAITMOHHBIX CHCTEM JIaCT BO3MOXXHOCTh KOHTPOJMPOBATh aKTyaJIbHOCTh U
JTOKYMEHTUPOBAHHOCTh  IE€PEIaBA€MbIX  HCXOJHBIX  KOJOB,  OTCJIEXKHBATH
M3MEHEHUSI U BEpCUOHHOCTHh [10O, KOHTPOIHMPOBATH CIEIOBAHUE YTBEPHKIACHHBIM
CTaHJapTaM, a TaKXe HCIOJIb30BaHUE KOMIIOHEHTOB M OMOJMOTEK CTOPOHHUX
MIPOU3BOAUTEIIEH.



[Iponieccbl HENmpepbIBHOM HHTETpallid Ha OCHOBE 3arpy>KeHHBIX B
PENo3UTOPUA UCXOTHBIX KOJOB MO3BOJSAT OPraHM30BaTh aBTOMATHU3HPOBAHHYIO
coopky [10, BbINIOIHEHNE aBTOMATU3UPOBAHHBIX (DYHKIIMOHABHBIX, MOJYJIbHBIX U
Harpy304HbIX TE€CTOB, pa3BepThIBAHWE U HACTPOMKY MHPOPMALMOHHBIX CHUCTEM U
IPOrpaMMHBIX MoOAyJledl U (opMUpOBaHHE OTYETOB O pe3yJibTaTax COOpPKU U
tectupoBanus [10.

ABTOMAaTHU3UPOBAHHOE (DYHKIIMOHAILHOE, MOAYJIbHOE, MHTETPAllMOHHOE H
Harpy304HO€ TECTUPOBAHUE TMO3BOJIUT OIICHUBATH W KOHTPOJIUPOBATH KaYECTBO
MPOBOJIMMBIX HCIIBITAHUHM, OOECMEYUTh CTaHAAPTU3ALMI0 U MAIIMHOYUTAEMOCTh
nporpaMM U MeToauk wucnbeiTanuii 10, konTponupoBath cooTBercTBHEe [10O
MoKa3aTesisiM Ha3HAYeHUs U TpeOOBaHUSM 10 MHTETPaIlUU.

I[JI?I pcalin3annunu BBIIICOIITMCAHHBIX MCpOHpI/ISITI/Iﬁ JOJIDKHBI OBITH
C(bOpMI/IpOBaHBI, YTBCPIKACHBI U OHY6HI/IKOBaHBIZ

— METOJI0JIOTHS TIPOBEACHUS Tiepeaaun, cOopku u TectupoBanus 10 ¢
HCIT0JIb30BAaHUEM BBIIICONMUCAHHON HHDPACTPYKTYPHI,

— CTaHJapThI KOJIMPOBAaHUs, OnpeneisroLme KaueCTBEHHBIEC
XapaKTEepUCTUKHA NEPENABAEMBIX MCXOIHBIX KOJOB, B TOM YHCIIE €0
oQopMIIEHUS U TOKYMEHTUPOBAHUS;

— TpeboBaHuss K  ImiatgopmMaM M KOMIUIEKTHOCTH  CPEICTB
aBToMaTu3upoBaHHOM cOopku [10;

— TpeboBaHus K miaaTdopmaM, KOMIJIEKTHOCTH U TIOKPBITHUIO CPEJCTB
ABTOMATHU3UPOBAHHOI'O TECTUPOBAHUS,

— KpUTEpPUU OIICHKM KayecTBa M IIOJHOTHI IE€pPE/IaBa€MbIX HCXOIHBIX
KOJIOB.

Peanuzaumss wu  anpoOamusi  ONMMCAaHHBIX ~ MEPONPHUATUNA  TO3BOJIUT
chopmupoBaTh 0a3y 3HAHWM, aIrOPUTMOB M JIyYIIUMX MpakTUK paszpadotku 10O
AJIEKTPOHHOI'O IIPABUTEILCTBA, OOECIEUNUTh IIOBTOPHOE HCIOJb30BAHUE KOAA,
OMOIMOTEK U MOAYJIEH, a TaKKe MOJIEPHU3UPOBATH CTAHAAPTHl aBTOMATH3AIUHU U
pa3pabotku 110 17151 HyX 1 OpraHOB BJIACTH.

5. Cosepuiencmeosanue UHCMPYMEHM 08 YRPABICHUS (PopMUposanuem
INNEKMPOHHO20 NPAGUM E1bCIEA

B pamMkax coBepiieHCTBOBaHHSI MEXaHHU3MOB YIpaBjieHHs] (OPMUPOBAHUEM
AIIEKTPOHHOTO TPABUTENHCTBA HEOOXOIUMO PEAIU30BaTh PSJl MEPOTIPUATH.

Bo-nepBbix, HEOOXOAMMO YyBsA3aTh MAESATENBHOCTh MO HWHGOpPMaTH3ALUU
BEJJOMCTB C JIEATEJbHOCTHIO IO ONTUMHU3ALMU HX TOJTHOMOYUHM, ISl Yero
obecneunth koopauHauio padotsl IIK mo UT u 1K no AP, yBs3aB mexay coboit
UX TJIaHBI ACSITETEHOCTH.



Bo-BTOpBIX, TIpW TJIAHUPOBAHUHM JEATEIBHOCTH CJEAYET OOCCICUHTh
UCTIONb30BaHUE  OOBEKTUBHBIX W  HM3MEPUMBIX  IICJIEBBIX  HHIUKATOPOB,
XapaKTepU3yIOIIUX Pe3ylbTaT ACATCILHOCTH (a HE MPOIECC) M YBSI3aHHBIX C
NOTPEOUTEITLCKUMHU XapaKTEPUCTUKAMH pe3yiabTaTa. TpeOoBaHUS K TMOPSIKY
OTIpE/ENICHUS] IEJICBBIX HMHIUKATOPOB [UISI MEPOINPHATHH, CBS3aHHBIX C
(dbopMUpOBaHUEM 3JIEKTPOHHOTO IMPaBUTEIBCTBA, NOJDKHBI OBITH pa3paboTaHBl U
yTBepxkacHbl MuHKOMCBsI3U Poccuu. B paMkax KoopauHAIMM MEpONPHUSTHH TIO0
WCITOJIb30BAHUIO WH()OPMAITMOHHO-KOMMYHUKAITMOHHBIX ~ TEXHOJIOTHH B
JEATETLHOCTH TOCYJAPCTBEHHBIX OPTaHOB JODKHA MPOBOJUTHCS OIICHKA HATHYHUS
B BCJOMCTBCHHBIX  MEPONPUATHSIX  HHPOpMATHU3ANMH  JIESITCIBHOCTH,
HaIpaBJICHHOW Ha TOBBIIMICHUE MOTPEOUTEIHCKUX XaPAKTEPUCTHK YCAYT (B TOM
YUCJI€  HaIW4he Yy  MEpPONPHUSTHH, CBS3aHHBIX C  IPEAOCTaBICHUEM
TOCYJapCTBEHHBIX YCIIYT, MU3MEPUMBIX IIEJCBBIX ITOKa3aTeNei), Ha BBHITIOJHCHUE
TpeOOBaHMI 3aKOHOAATENIbCTBA K TOCYJAPCTBEHHBIM YCIyraM, MpeAoCTaBlIIeMbIM
B DJICKTPOHHOUW (opMe, U HUHBIX TpeOOBAaHUM, CBSI3aHHBIX C MPEIOCTABICHUEM
rOCyJIapCTBEHHBIX YCIYyT B JJIEKTPOHHOU (opMme (Hampumep, TpeOoBaHUH IO
BEJICHNIO 0a30BBIX TOCYJAapCTBEHHBIX WH(DOPMAIMOHHBIX PECYPCOB, MO MOPSIKY
ucrionbzoBanuss UDIl u np.). Mepomnpusarus, He coaepxkaiifue H3MEPUMBIX
WHJUKATOPOB, OTBEUAIOIIUX YCTAHOBJICHHBIM TpPEOOBAHUSAM, HE MOJIEekKAT
(brHaHCUPOBAHUIO.

B-tpetpux, HeoOXoaumMo  00ecleuuTbh  HE3aBUCHUMBIH  MOHHUTOPHHT
NOTPEOUTENBCKUX XAPAKTEPUCTUK TOCYNAPCTBEHHBIX (MYHUIUIIAIBHBIX) YCIYT B
NPUBS3KE K KaHajdaM B3aUMOJCUCTBUS C 3asBUTEIEM M K YCTaHOBJICHHBIM
WHJIMKaTOpaM, YTO MPEANOJIaraeT pa3BUTHE KaK MOJIb30BATEIbCKOTO MOHUTOPUHIA
KaueCcTBa TOCYJAapCTBEHHBIX YCIYT M CTaTUCTUYECKOrO0 HAOIIOJICHMs, TaK U
METOJI0B aBTOMATU3UPOBAHHOTO KOHTPOJISL.

Hanee, HeEoOXOaUMO CO37aTh IOCTOSIHHO JCUCTBYIOIIMK  pabodmii
KOOpAMHALIMOHHBIA ~ OpraH, Cc(OPMUPOBAHHBIN MpPEICTAaBUTEISIMU  OPTraHOB
rOCy/lapCTBEHHOM  BJIACTH, MECTHOTO  CaMOYIpPABJICHHUS ©  DKCIEPTHOTO
coobmiecTBa, KOTOpbIii  Oyager  oOecrneuuBath  (OPMHUPOBAHUE  EOUHOM
TEXHOJOTHYECKON TIOJUTHKH, CTAaHJApTOB HCIOIB30BAaHUS HHPOPMAIIMOHHBIX
TEXHOJOTHH B JEATEIILHOCTH OPTaHOB BJIACTH, B TOM YHUCJIE MPH MPEAOCTABICHUN
rOCyIapCTBEHHBIX U MyHHUIIMITATBHBIX YCIyT, — COBET TJIaBHBIX KOHCTPYKTOPOB.

JloyKHBI OBITH OMNpEAENIeHbl M HOPMAaTUBHO 3aKpEIJIEHbl TpeOOBaHUS K
cepBucaM, MpefocTaBisgeMbiM oneparopom HWOII, mapameTpbl KadecTBa
0OCTy’KMBaHMS, a TaKKe DKOHOMHUYECKH OOOCHOBAHHbIE Tapu(pbl HA PabOTHI U
YCIIYTH, KOTOPBIE ABJISIOTCS 00s13aTEIBHBIM NP UcToyib3oBaHuu UITI.

Heobxoaumo o0ecreunTh METOJIONIOTMYECKYI0 M OpraHU3allMOHHYIO
NOAJIEPKKY  JCSATENbHOCTH  BEJOMCTB, CBSI3aHHOM ¢  (opMUpOBaHUEM
AJIEKTPOHHOTO TIPaBUTENbCTBA. MUHKOMCBSA3M Poccum n MHUHAIKOHOMpA3BUTHUSA
Poccun B cdepe cBoux KoMIeTeHUMH JOJKHBI oOOecrieunBaTh pa3pabOTKy
METOJMYECKUX MaTepuajoB, NPOBEICHHE OO0Yy4YalolUX MEpONpUATHH, padoTy
rOpsYMX JIMHUHN OIJEPKKH.



Hakonen, HeoOxoammo yTBepauTh akToM IlpaButensctBa Poccuiickoit
Qenepauy  OYEPENHOCTh  ONTHMM3AaLMK  IPEIOCTABICHUS  YCIYyr  C
VICIIOJIb30BAHUEM DJIEKTPOHHBIX KaHAJIOB: COLMAJIbHO 3HAYMMBIX M MAacCCOBBIX
yCIIyr Ha TIEpBOM JTale, IPOYMX TOCYJAPCTBEHHBIX YCIYr, a TaKKe
MYHULIMINIAJIBHBIX ~ yCIYT WU YCIYr,  HPEIOCTABIAEMBIX  OMOJKETHBIMU
OpraHu3alHsIMH, Ha BTOPOM JTane.



Ilpunoscenue 1. Ilpumepnuslit nepeuens yciye, nooaexicaujux

nepeoouepeduoﬁ onmumuzauuu

[Ipuopurerneie  (enepanbHBIX,

PCTUOHAJIBHEIC,

MYHUIUIIAJIBHBIC 151

6IO,H)KCTHLI€ YCIYIH IIOAJICIKAIINC HCpBOO‘ICpCI{HOﬁ OIITUMH3alIWHU, IIPCACTABIICHBL
B IPUBCACHHBIX IICPCUHAX.

HaunmenoBanue (penepabHOi rocy1apcTBEeHHOM YnonnomoueH
No . 3asgBuUTEIb
e yCJIyru HBII Opran
I'paxxnanun/
I'ocynapcTBeHHas peructpanus nIpaB Ha HEABUKUMOE
1 YyAap p p P Pocpeectp Opumeckoe
HMMYILIECTBO U CAEIIOK C HUM
JIULO
[Tprem u perucTpanus 3asBICHUHN TpakIaH 00
YCTaHOBJICHUW UM MEHCUN B COOTBETCTBHUU C IlencnoHHbIx
’ benepanbHbIMU 3aKkOHAMU «O TPYAOBBIX IEHCHUSX B (bomn ['pax1aHuH
' Poccuiickoit ®enepanun» u «O rocyaapCTBEHHOM Poccnutickon
MIEHCUOHHOM o0ecnieuenuu B Poccuiickoit Deneparym
Denepaun»
I'paxnanun/
l'ocymapcTBeHHBIN KagaCTPOBBIN yUET HEABUKUMOTO
3 yAap P yd Pocpeectp OpHmeckoe
MMYILIECTBA
JIALIO
['ocymapcTBeHHas peructTpanus PUINIECKUX JULL, I'paxknanun/
rOCYJIapCTBEHHAsI pErUCTPALUA (PU3NUECKUX UL B
4 yzap peructpartus ¢ ! ®HC Pocemnt | 15,01 ueckoe
KaueCcTBe UHIUBUAYAIbHBIX MPEANPUHUMATENCH U
5 JIALIO
KPECThSHCKUX ((hepMEpCKUX) XO3IHUCTB
I'paxxnanun/
IIpenocraBienue ceenennii u3 Equnoro
S. P ©HC Poccun IOpunnueckoe
rOCYJIapCTBEHHOT'O PEECTPa HAJIOTOTIATEIBITUKOB
JIULO
6 l'ocynapcTBeHHas ycinyra no npueMy HaJaorOBbIX ®HC Poccun ['paskiaHuH
' JIeKJIapaIui Ha J0X0Abl (PU3HYECKUX JTUIT
I'ocynapcTBeHHas ycayra o perucTpaliOHHOMY
7. yueTy rpaxaan Poccuiickoit @enepanuu no Mecty PMC Poccnn I'paxcranns
MpeObIBaHUS M MECTY JKUTEIHCTBA
Brimaua Ha OCHOBaHUHU PE3yJIbTATOB CAHUTAPHO-
SMHIEMUOJIOTUYECKUX IKCIIEPTHU3, PACCIIEOBAHNUT, PocrotpeGray | FOpumuueckoe
8. 00CIeI0BaHNM, UCCIICTOBAHMM, UCIIBITAHUH M WHBIX 30p JTHIO

BHU 0B OIICHOK, O(l)OpMJ'IeHHI)IX B YCTaHOBJICHHOM
NopAAKE, CAHUTAPHO-3IMUACMHUOJIOTUYCCKUX




3aKJIIOYCHUH

I'paxxnanun/
0. Perucrpaius aBTOMOTOTPaHCIIOPTHBIX CPEICTB U MB/I Poccun FOpuecKoe
MPULIETIOB K HUM
JULO
[Ipenocrasnenue nHGoOpMauu MO HAXOAIMIUMCS Ha
WCIIOJTHEHUU UCTIIOJIHUTEIbHBIM IIPOU3BO/ICTBAM B
OTHOIICHUU (PU3NYECKOTO UITH FOPUIUYECKOTO JINIIA,
BKJIIOYasl CBEACHUS O HAJIMYHUHN UCIIOJHUTEIBEHOIO I'pasxxnanun
10. IIPOU3BOJICTBA, CBE/ICHNUS O HAJIOKEHHBIX ®CCII Poccun /IOpumecKo
OTpaHUYEHUSX (3ampeTax) B OTHOIIECHUH (PU3HUECKOTO ¢ 10
WJIY I0OPUINYECKOTO JIMIIA, a TAK)KE CBEICHMS O X0JIe
HCIIOJTHUTEIBHOTO MPOU3BO/ICTBA, B TOM YHCIIE
CBEJICHUS O HAIMUMHU HEYPETYJIUPOBAHHBIX PETEH3UI
K 3asBuTeNt0 co ctopoHbl ®CCII Poccun
OdopmiieHne 1 BeIjaua MacopTOB IpakJaHHHA
1 Poccuiickoit @enepanuu, yI0CTOBEPSAIOIUX JUIHOCTh | PMC Poccuu [ paxIaHuH
" | rpaxmanuHa Poccuiickoit @enepaniuu 3a npeaeaaMmu
teppuropuun Poccuiickoit denepannu
[IencuonHbIi
Beinaua rocynapcTBeHHOT0 cepTudukara Ha q)ofm 5 ['pax1aHuH
12. MaTEpUHCKHH (CEMEIHBIN) KamuTal Poccutickon
denepanun
[IencuonHbII
PaccmoTpenue 3asBiaeHNs O paclopsyKEHUN doux
13. CpeAcTBaMU (4acThIO CPEACTB) MATEPUHCKOTO Poccuiickoii I'paxcnanmn
(cemeltHOr0) Kanuraua Oepeparun
Beinaga, 3ameHa nacnoptoB rpaxaannHa Poccniickoi
14 denepanun, y10CTOBEPSIOMIUX JIUYHOCTb TPAKIAHUHA | OMC Poccuu [paxx1aHuH
" | Poccuiickoit @enepanuu Ha TeppuTopun Poccuiickoit
denepaunn
[Tpuem kBanu(UKALMOHHBIX 3K3aMEHOB Ha MOJyYeHHE
IIpaBa Ha yNpaBJIEHUE aBTOMOTOTPAHCIIOPTHBIMU
15. CpeACTBaMu, TpaMBasMH, TpoJuIeiHOycaMu, Bblaua MB/] Poccru I'paxcnanmn

BOIUTEIIBCKUX YJIOCTOBepeHI/Iﬁ H BPpECMCHHBIX
pa3peieHui




HaumenoBanue ycayru POUB, OMCY nian
010/1KETHOM OpPraHu3anuu

Yhnoianomou

eHHBII

19
opras

3agBUTEIb

Boiaua paspenieHus Ha CTpOUTENBCTBO

POUB B

chepe
CTPOUTEIBCT
Ba

['paxxnanun/

IOpunuuecko
€ JIMLO

HepeBoz[ KHJIOrO MOMCIICHUS B HEXKHIJIOC ITOMCIIICHUEC
WJIN HEXUJIOT'O IOMCHICHUA B )KHJIOC ITIOMCIICHUEC

POVB B
chepe
3eMEJIbHO-
MMYIIECTBEH
HBIX
OTHOIIICHHUH

['paxxnanun/

IOpuanuecko
€ JINLO

CornacoBaHue IpOBEEHUS NIEpEyCTPONCTBA U (UJIN)
MNEPCIIaHUPOBKHU KHUJIOT'0 ITOMCIICHUA

POINB B
chepe
3E€MEJIbHO-
MMYIIECTBEH
HBIX
OTHOILICHUHN

I'paxxnanun/

KOpunnuecko
€ JIULO

HpI/IHHTI/Ie Ha Y4C€T IpaKJiaH B Ka4€CTBC HYKAAOMIUXCA B
JKHJIBIX ITOMCIICHUAX

POUB B
chepe
3eMEIIbHO-
MMYILIECTBEH
HBIX
OTHOIIICHUI

I'paxnanun

[Ipuem 3asBneHui U oprasu3anus NpeIoCTaBICHUs
rpakaaHaM CyOCHINI Ha OTUTATY KIJIBIX TIOMEIIEHUN U
KOMMYHaJIbHBIX yCIIYT

POUB B
chepe
COLMAJIbHOU
3allUThI
HaCeIICHUS

I'paxxnanun

Haznauenue u BbItuIaTa mocoOust Ha oIIaTy mpoe3jia Ha
0OLIECTBEHHOM TPAHCIIOPTE

POUB B
chepe
COLIMAJIbHOM
3alIUThI
HACCJICHHS

I'paxnanun

Brigaua oxoTHHUBMX OMIIETOB (eiepaibHOTO 00pasia

POUB B

chepe
PUPOIOTIONH

I'paxnanun

¥ K 4pciy ymonHOMOYEHHBIX TaKke OTHOCSTCS (eiepalbHbIe OPraHbl HCIIOTHATEIBHON BIACTH,
OCYILECTBIISIOLINE HOPMATHBHOE MTPABOBOE PETYIMPOBAHNE B COOTBETCTBYIOLIEH cepe.




30BaHUA

POUB B
chepe
8. IIpenocTaBienHte COMMATLHBIX IOCOOHH Manonmympm | COLWMAIBHOH | Tpaianus
3aLUTHI
HaceJeHus
POVB B
chepe
9. HasHaueHue U BBIIUIATa MOCOOHS 1O yXO/y 3a pebenxom | COHHATEHOU I'paxcranms
3aLUThI
HaceJeHus
POUB B
chepe
Bbiaua pasperienuii Ha yCTaHOBKY peKJIaMHBIX semenbHo- | FOpummiecko
10. KOHCTpYKImii UMYIIECTBEH € JINLO
HBIX
OTHOILIEHUN
POUB & I'paxmanun/
11. | 3amuck pebeHKa B 001IC00pa30BaTEIHHOE YUPEIKICHUE chepe IOpunnuecko
o0pazoBaHus & THIo
POUB B I'paxxnanun/
3anuch pebeHKa B I0IIKOJIbHOE 00pa30BaTeIbHOE
12. P A - P chepe IOpunnuecko
y4p o0OpazoBaHus & JIHLO
MeuuuHe I'paxnanun/
13. 3anuch Ha IPUEM K Bpady Koe IOpuanuecko
yUpEXIEHUE e IO
POUB B
14 IIpenocrasnenue nHpopMalmu o pe3yabraTtax cepe ['paskiaHuH
" | TOCYZIapCTBEHHOM (MTOrOBO) aTTECTALMK O0YHAIOMMXCH | oGpasoBaHMs
VYpasnenue r
15. I'ocynapcTBeHHas perucTpanus 3akiroueHus Opaka 3ATC paxIaHNH
VYpasnenue r
16. I'ocynapcTBeHHast perucTpanus pacTop>keHus Opaka 3ATC paxIaHNH
VYpasnenue r
17. l'ocynapcTBeHHast perucTpanus poxxaIeHHus 3ATC paxIaHNH
I'ocynapcTBeHHast perucTpanus yChIHOBICHUS
18. yAap p panus 'y Vrpasente I'paxxnanuu

(ymouepeHnus)




3ATC

VYnpasnenue r
19. I'ocynmapcTBeHHas peructpanusi CMEpTH 3ATC paxaHuH
VYnpasinenue r
20. I'ocynapcTBeHHas peructpanus epeMeHbl UMEHU 3ATC PaXJaHIH
1. Ilpunooscenue 2. llepeuenv HopmamueHbIX NPABOBHIX AKMLOE,

nodneafcamux UBMEHEHUIO 68 C6A3U C 6bINO/IHEHUEM Kouuenuuu

Peanuzanust meponpusTuii, mpeayCMOTpPEeHHBIX Hactosmield Konmenmuei,

npeamnojgaract BHECCCHUC U3MCHCHUH B CJICAYIOMINEC HOPMATHUBHBIC IIPABOBLIC dKThI

(denepaibHOrO ypOBHA

20.

®enepanpHbii 3ak0H oT 27.07.2010 1. Ne 210-d3 «OO6 opranu3anuu
MIPEIOCTaBICHUS TOCYAAPCTBEHHBIX U MYHHUITUTIATBHBIX YCIYT.

@enepanbhblii 3ak0oH 0T 26.12.2008 1. Ne 294-03 «O 3amute mpas
IOPUAMYECKAX JIMIl ¥ HWHIWBUIYaTbHBIX TMpPEANpUHUMATEICH TpHU
OCYIIECTBJICHUM  TOCYJAapCTBEHHOrO0  KOHTposida  (Ham3opa) W
MYHHULIUIATBHOTO KOHTPOJISD).

®enepanbublii 3akoH oT 27.07.2006 r. Ne 149-®d3 «O6 wundopmanuu,
UH(OPMAITMOHHBIX TEXHOJIOTHSX U O 3alUTe NHHOPMAIIII.

®enepanbhblii 3akoH OT 27.07.2006 r. Ne 152-®3 «O mepcoHaIbHBIX
JTaHHBIX.

®enepanbhbiii 3akoH 0T 07.07.2003 1. Ne 126-D3 «O cBszm».

«OcHOBBI 3akoHOnarenbeTBa Poccuiickoit ®denepaunu 0 HOTapUATE)

(yrB. BepxoBubsiM coBetoM Poccuiickoit ®enepaunn 11.02.1993 r.
Ne 4462-1).

Oenepanbubiii 3akoH 0T 06.04.2011 1. Ne 63-03 «OO6 »1eKTpOHHOM
TIOJTITHICH.

[TocranoBnenue  IlpaBurenscrBa  Poccuiickou Oenepannmn oT
24.10.2011 r. Ne 861 «O (denepanbHBIX roCyJapCTBEHHBIX
MH()OPMAITMOHHBIX CHUCTEMax, OOECIEUMBAIONINX TMPEJOCTABICHUE B
ANIEKTPOHHON (OpME TOCYJAPCTBEHHBIX W MYHHIIMMAIBHBIX YCIYT
(ocymiecTBieHUE PYHKITUAN ).

*° TlepeyeHpb BKIKOYAET JHIIb KIIOUEBbIE HOPMATUBHBIE TIPABOBHIE AKThI, B KOTOPHIE HEOOXOAUMO
OyIner BHECTH HU3MEHEHuss B XxoAe peanuszauuud Konnenmuu. B mepeueHb He BKIIOYEHBI
HOpPMAaTHBHBIE MPABOBbIE AKTHI, MOjAJeKaIue pa3padoTke. CocTtaB U cojiepKaHUE TaKUX AKTOB
OyayT omnpezeneHsl B XxoJie peanuzanun Konnenuuu.




IlocranoBnenne  IlpaButensctBa  Poccuiickon — @enepauum 0T
16.05.2011 r. Ne 373 «O paspaboTtke u YTBEPKIACHUU
aIMUHUCTPATUBHBIX  PETJIAMEHTOB  HCIOJIHEHUS  TOCYyAapCTBEHHBIX
GyHKUMA W aJAMUHUCTPATUBHBIX  PETJIAMEHTOB  MPEJOCTaBIICHUS
roCyJapCTBEHHBIX YCIYT.

IlocranoBnenne  IlpaBurensctBa  Poccuiickor — ®enmepaumu  OT
13.08.1997r. Ne 1009 «OO6 yrtBepxknenuu IIpaBun TOATOTOBKU
HOPMATUBHBIX MTPABOBBIX aKTOB (eZepaTbHBIX OPTaHOB UCTIOTHUTEIHHOM
BJIACTH U UX FOCYJAPCTBEHHOUN PETUCTPALIUI.

[ToctanoBnenue  IlpaBurenscrBa  Poccuiickoi Oenepannun oT
05.06.2008 r. Ne 437 «O MunucTepCcTBE SKOHOMHUYECKOTO Ppa3BUTHUS
Poccuiickon ®enepaum.

[TocranoBnenne IlIpaButensctBa P® ot 28.11.2011 Ne 976 «O
dbenepaaTbHOM OpraHe MCHOJHUTEIBHOM BIACTH, YMOJHOMOYEHHOM B
cepe UCIOB30BaHMS SJIEKTPOHHOM MOIITUCKY.

Va3 [Ipesuanyma Bepxosroro coBera CCCP ot 04.08.1983 1. Ne 9779-
X «O mopsake BBIIAYM W CBHJAETEILCTBOBAHUS MPEANIPHUATHSIMH,
YUPEKACHUSIMU M OpraHU3alMsIMHU KONHUHA JTOKYMEHTOB, KacCaroIIUXCs
IpaB TpaKIaH».

Vka3 IIpe3sunenra Poccuiickoit @enepanuu ot 23.05.1996 r. Ne 763 «O
nopsiIke OmyOJMKOBaHWS W BCTYIUIGHUSI B Cuily akToB lIpe3unenrta
Poccuiickonn ®denepanun, llpaButensctBa Poccuiickor dPenepauuu u
HOPMATHBHBIX MPABOBBIX aKTOB (e/iepaibHbIX OPraHOB UCTIOJIHUTEIIHHOM
BIIACTH.

[TocranoBnenne  IlpaButensctBa  Poccuiickorn ~ @enepauum  OT
19.01.2005r. Ne30 «O TUIIOBOM periaMeHTEe B3aUMOJACHCTBUS
(enepanbHBIX OPraHOB UCIIOJIHUTEIBHOMN BIACTI.

[Tocranosnenne  IlpaBurensctBa  Poccuiickon — ®enpeparum 0T
15.06.2009 r. Ne 477 «O06 ytBepxkaeHuu llpaBun nenonpou3BoAcCTBa B
(denepanbHbIX OpraHax UCHOJHUTEIBHOU BIACTIY.

[TocranoBnenue  IlpaBurenscrBa  Poccuiickou Oenepannmn OT
28.07.2005t. Ne452  «O TumoBoM  perjamMeHTe  BHYTpEHHEH
opraHu3anuu GpeaepalbHbIX OPraHOB UCIIOJHUTEIHFHON BIACTH.

[TocranoBnenne  IlpaBurenbctBa  Poccuiickon ~ depepanuu  OT
07.07.2011r. Ne 553 «O nopsinke odopmieHuss W NOpeACTaBICHUS
3asBJICHUNA W WHBIX JIOKYMEHTOB, HEOOXOIUMBIX IJIsi TPEIOCTaBICHUS
roCyJapCTBEHHbIX M (WMJM) MYHULMIAIBHBIX yclIyr, B (opme
AIEKTPOHHBIX IOKYMEHTOB.

[TocranoBnenue  IlpaBurenscrBa  Poccuiickon Oenepannun oT
28.12.2011r. No 1184 «O wmepax mo oOeclmeyeHuro Tmepexoaa
deneparbHBIX ~ OpPraHOB  WCIOJHUTENBHOW  BJIACTH W OPraHOB



rocyaapCTBCHHBIX BHG6IOI[)K€THBIX (l)OHI[OB Ha MCKBCIAOMCTBCHHOC
I/IH(bOpMaHI/IOHHoe B3aI/IMOI[eI‘/’ICTBI/IC B 3JICKTPOHHOM BHIC).

[ToctanoBnenue  IlpaBurenscrBa  Poccuiickoi Oenepannun oT
08.06.2011r. Ned51 «O6 wuHbpacTpykType, obOecneunBaroen
MH(})OPMAIIMOHHO-TEXHOJIOTUYECKOE B3aUMOJIEHCTBIE MH(POPMAITMOHHBIX
CHUCTEM, UCIIOJb3YEMBIX JUISI MPEAOCTABICHUS TOCYJAPCTBEHHBIX U
MYHUITUTIATBHBIX YCIYT B AJICKTPOHHOU (hopmey.

IlocranoBnenne  IlpaButensctBa  Poccuiickon — @enepauum  OT
22.12.2012 r. Ne 1382 «O mpucoeauHeHNH WHGOPMAIMOHHBIX CHCTEM
opraHuzanuii Kk MH(pacTpykType, obecreunBaroieid uHOOPMaIMOHHO-
TEXHOJIOTUYECKOE  B3aUMOJCHCTBME  HMH(POPMALMOHHBIX  CHUCTEM,
UCIOJB3YEMBIX UL PEI0CTaBICHUS roCyJ1IapCTBEHHbIX U
MYHULIUIIAIBHBIX YCIIYT B 3JIEKTPOHHOU (hopmMe».

[ToctanoBnenue  IlpaBurenscrBa  Poccuiickoi Oenepanuun oT
08.09.2010r. Ne 697 «OemuHOW cuUCTEME MEXBEIOMCTBEHHOT'O
3JIEKTPOHHOTO B3aUMOICUCTBUS.

[TocranoBnenne  IlpaBurensctBa  Poccuiickon ~ @enepauum  OT
25.01.2013r. Ne33 «OO MCMONAB30BaHUU  TPOCTOM  AJIEKTPOHHOMU
MOJIMUCH MPU OKA3aHUU FOCYJAPCTBEHHBIX U MYHUITUTAIBHBIX YCIYT.

[Tocranosnenne  IlpaBurensctBa  Poccuiickor — ®depepauumu  OT
09.02.2012r. Ne 11l «OO0 »5/IEKTPOHHOW TOMANUCH, HCIOIB3YEMOM
OpraHamMy  HCIOJIHUTEIBHOM  BJIAaCTH W OpraHaMM  MECTHOTO
caMOyMIpaBJieHUs TMPU OpraHU3alUu HJICKTPOHHOTO B3aWMOJICUCTBUS
MEXKly COOOM, O TIOPSIAKE €€ UCIOIb30BaHMSs, a TaKkKe 00 YCTaHOBJICHUU
TpeOoBaHUM K O0OECIEYEHHUIO COBMECTUMOCTH CPEICTB DJICKTPOHHOM
MIOTTUCH.

[TocranoBnenne  IlpaButensctBa  Poccuiickorr ~ @enepauum  OT
25.08.2012r. No 852 «O6 yrBepxkaeHun IIpaBun HCHOIB30BaHUS
YCWJICHHOW  KBaNU(UIMPOBAHHOM  AJIEKTPOHHOW  MOAMUCH  TIPHU
oOpaIieHnu 3a MoJy4YeHUEeM TOCYIapCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT
U O BHeceHMM u3MeHeHus B llpaBuna pa3paOoTKu U yTBEpKACHUS
aIMUHHUCTPATUBHBIX PEMVIAMEHTOB NPEAOCTABIEHUS T'OCYJapPCTBEHHBIX
YCIIYT».

[TocranoBnenue  IlpaBurenscrBa  Poccuiickou Oenepannmn oT
02.06.2008 r. Ne 418  «O MunucTepcTBE CBSI3U U MacCOBBIX
komMmyHuKauu Poccutickon @enepanum.

[Tocranosnenue IIpaBurensctBa Poccuiickoit ®enepannu ot 24.05.2010
r. No 365 «O koopauHauuu MEpPONPUATHI 1O HUCIOJIb30BAHUIO
MH()OPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUHA B JCSTEIBHOCTH
rOCyJapCTBECHHBIX OPTaHOBY.



IToctanoBnenue IIpaBurensctBa Poccuiickoin @enepaunn ot 12.12.2012
r. Ne 1284 «O0 oneHnke rpaxkaaHaMud 3(OQPEKTUBHOCTH JEATEIbHOCTH
PYKOBOJUTENCH TEPPUTOPUATIbHBIX OpraHoB deaepalbHbIX OPraHOB
UCIIOJTHUTEILHON BJIACTH (MX CTPYKTYPHBIX IMOJpa3eieHu) ¢ y4eToM
KauecTBa NPEJOCTABICHUS HWMU TOCYJApCTBEHHBIX YCIYTI, a TaKXke O
MPUMEHEHUU PE3yJIbTaTOB YKAa3aHHOW OIICHKM KaK OCHOBAaHUS IS
NPUHATUS  PEIICHUWH O JOCPOYHOM  MPEKpAlICHUU  HUCIOJTHEHUS
COOTBETCTBYIOIIUMU PYKOBOJIUTEIIIMHU CBOHMX JIOJDKHOCTHBIX
00s13aHHOCTEI .

Pacnopsokenue IlpaBurensctBa Poccuiickoit @enepaunn ot 29.06.2012
r. Ne 1123-p.

Pacniopsikenue IlpaButenbctBa Poccuiickoit @enepamuu ot 15.08.2012
r. No 1471-p.

[Ipuka3 MuHHCTEPCTBA IKOHOMHYECKOTO pasBUTHS  Poccuiickon
®enepaunu ot 01.03.2013 1. Ne 114 r. «O06 yrBepxkaenun IlonoxeHus
00 aBTOMAaTH3UPOBAaHHON HMH(pOpPMAIMOHHON cucteme NMHpopmamoHHo-
aHAJIUTHYECKas CHCTEeMa MOHUTOPHHIAa KayecTBa TOCYAApCTBEHHBIX
YCIIyI».

[Ipuka3z MuHucTEpCTBA CBA3U U MACCOBBIX KOMMYyHHUKanun Poccuiickon
Oenepanuu ot 11.01.2012 1. Ne 1 «OO6 yrBepxknenun TpeOoBaHul K
TEXHUYECKOMY OIMCAaHUI0O MHTEPAKTHBHBIX (OpM  3asBICHHA O
NPEIOCTABJICHUN  TOCYHAPCTBEHHBIX W  MYHULMNAJIBHBIX  YCIYT,
pa3MelaeMbix B (enepanbHOW TOCYAapCTBEHHOW WH(MOPMAIMOHHON
cucreMe «Equnblii mopTan rocyJapCTBEHHBIX U MYHULIUMIAIBHBIX YCIIYT »
u [lopsinka pazpaboTKH U pa3MENIeHHs] THTEPAKTUBHBIX POpPM 3asiBICHUI
O TPEAOCTABJICHUU TOCYJAPCTBEHHBIX W MYHUIMNAIbHBIX YCIYT B
dbenepanbHONl TOCYIapCTBEHHOW WH(MOpMaMOHHOW cucTeMe «EauHbIit
NOPTAJI FOCYIAPCTBEHHBIX U MYHHUIIMIATBHBIX YCIYT».

[Ipuka3z MuHucTepCTBa CBSI3U U MACCOBBIX KOMMYyHHUKanui Poccuiickon
®enepanuu ot 13.04.2012 1. No 108 «O06 obecnieyeHUH OCYIIECTBICHUS
MuHUCTEPCTBOM CBSI3M M MACCOBBIX KOMMYHUKauuii Pocculickon
Oenepanu  PYHKIUM  TOJOBHOTO  YJIOCTOBEPSIONIETO ILIEHTpa B
OTHOIIEHUH aKKPEJIUTOBAHHBIX YAOCTOBEPSAIOIINUX LIEHTPOBY.

IIpuka3z MuHucTepcTBa CBSI3M M MAcCOBBIX KOMMYHUKaluii Poccuu ot
23.11.2011 r. Ne 320 «O0 akkpeIUTaINH YIOCTOBEPSIONTUX [IEHTPOBY.

[Tpuka3z denepanpHOi cay)kObl Oe3omacHocTH Poccuiickoit deneparumn
or 27.12.2011r1. Noe795 «O6 yrBepxaennn TpeboBanuit k Qopme
KBATH(UITUPOBAHHOTO cepTU(dUKATa KII0Ya TMPOBEPKU IIEKTPOHHOMN
TIOJITUCI.

[Tpuka3z denepanbHoii ciayx0bl O6e3omacHocTH Poccuiickoit denepanuu
oT 27.12.2011 1. Ne 796 «O06 ytBepxkaeHun TpeOoBaHUN K CpelcTBaM



ANEKTPOHHON Tonnucu U TpeOoBaHUN K CPEACTBAM YIOCTOBEPSIIOIIETO
LHEHTpa».

Peaﬂmauym YKa3aHHbIX BBIIIC MepOHpI/IHTI/IfI MOJKCT HOTpG6OBaTB BHCCCHMUI
U3MECHCHUH B HOPMATUBHBIC IIPABOBBIC dKTbI, PCryJupPYOIIUC JIIOPAIOK
npeaoCTaBJICHUA KOHKPCTHBIX TI'OCYIAPCTBCHHBIX YCIIYI, 4 TAKKC HOPMATHBHBIC
IIPAaBOBBIC AKTbI, YTBCPIKIAOIIHUC I10JOKCHHUA 00 OopraHax HUCIIOJIHUTECIbHOM
BJIACTH U T'OCYAAaPCTBCHHBIX BH€6IOI[)K€THI>IX (1)OHI[0B.



8. Ilpunoscenue 3. Cnucok cokpawieHuil

BI'MP — 6a30BbIif rocy1apcTBEHHBIN HH(POPMAIIMOHHBIN pecypc

['MC I'MII — T'ocynapctBenHas WH()OpPMAIIMOHHAS CHCTEMa O TOCYJapCTBEHHBIX
Y MYHUIUIAIBHBIX IUIATE)KAX

'K — rnaBHBIM KOHCTPYKTOP

EIII'Y — Enueeld nopralm TOCYAAPCTBEHHBIX W MYHUUMIIAIBHBIX YCIYT
(bymcrmid)

EIlJl — ennHO€ mpOCTPAHCTBO 1OBEPUS

EIIII — eguHbIN MIaTEKHBIN MIJIIO3

ECHUA — EnuHas cucrema HIeHTU(DHUKAIUU U ayTeHTU(PUKAIUN

EC HCHU — Enunas cuctemMa HOpMaTUBHO-CIIPABOYHON MH(OpMALIUU
ECIIJl — enuHas ceTh nepeaavn JaHHBIX

NDII — undpacTpyKkTypa 37I€KTPOHHOTO MPABUTEIHCTBA

MOI] — MHOroQpyHKIMOHAIbHBIA LEHTP MPEAOCTABIECHUS TOCYIapCTBEHHBIX WU
MYHULHANAIBHBIX YCIIYT

HCW — HopMaTuBHO-cIipaBoYHas HHPOpMaLus

[IK no AP — IIpaBuTensCTBEHHAs KOMUCCHSA 110 MPOBEICHUIO aIMUHUCTPATUBHOM
pedopmbl

I[IK no HWT — [IlpaBuTensCTBEHHass KOMHCCHS IO  MCIOJb30BAHUIO
WH(OOPMAITMOHHBIX TEXHOJOTUH IS YIY4YIIeHUS KauecTBa >KW3HU M YCIOBUMN
BEJICHUS IPEANPUHUMATEIIbCKON IESITEIbHOCTH

I1O — nporpamMmmHOe oOecrieueHre
CM3B — EnuHas cucteMa MeXBEIOMCTBEHHOIO 3JIEKTPOHHOTO B3aWMOICCTBUS
Y1 — ya0CTOBEPAIOLINI LIEHTP

OPI'Y — @enepanpHblii peecTp TOCYAAPCTBEHHBIX W MYHHUILMITAIBHBIX YCIYT
(pyrxumit)

OCI — denepanbHBIi CUTYAITMOHHBIN IIEHTP
O/l — teHTpsl 06pabOTKH JaHHBIX
DIl — 351eKTpOHHAs TTOAIUCH

SMS — kopoTKO€ TEKCTOBOE COOOIICHHE, OTIIPABICHHOE 110 MOOMIIBHOM CBSI3U



