1. ANIEKTPOHHOE NMPABUTEJ/IbCTBO

JdneKTPOHHOE NMPaBUTENbCTBO — CNOCOD NpefoCTaB/lieHUs MHOPMALMK U OKasa-
HWUSI FOCYAapCTBEHHbIX YCIYr rpaxkgaHam, OusHecy, OpPYriM BETBAM BJAacTM M YMHOB-
HWKaM, MpU KOTOPOM JIMYHOE B3aUMOLEMCTBME MEXAY rOCyLapCTBOM U 3asBUTE/IEM
MUHUMHU3UPOBAHO M MAKCHMasbHO BO3MOXHO MCMOJb3YHOTCA MHPOPMALUOHHbIE Tex-
HOJIOTHM.

DNeKTPOHHOE NPaBMTENbCTBO He SABASAETCS OOMOJSIHEHWEM WM aHa/loroM Tpaguuu-
OHHOTO MPAaBWTENbCTBA, & JIMLWb ONPELEeNsieT HOBblM CNnocob B3aMMOAEUCTBUSA Ha OC-
HOBe aKTMBHOIO WMCMOJ/Ib30Ba-HUS WH(POPMALUOHHO-KOMMYHUKALMOHHbBIX TEXHOJIOrWMH
(MKT) B uensax nosbiweHUs 3pEKTUBHOCTH NPEefOCTaB/IEHUS TOCYLapPCTBEHHbIX YCYT.

BaykHoe MecTO B 3/1€KTPOHHOM MpPaBUTE/IbCTBE 3aHWMAIOT 3/IEKTPOHHblE ycayru. B
COOTBETCTBUM C dpefepanbHbiM 3akoHOM Ne210-D3 rocypapcTBeHHble (MyHWLMNANb-
Hble) yCnyru — 3TO YC/yr, KOTopble NPefoCTaBASIOTCA (PU3UUECKUM JIMLAM WU OpraHu-
3auMsaM MO UX 3anpocy, OpraHaMu BflIAaCTU B paMKaxX UX KOMMETEHLWM.

1.1. MHTEPHET-PECYPCbl 3JIEKTPOHHOIO NMPABUTEJIbCTBA:

1. OdpmupanbHbin cant lMpesngeHTta Poccuiickon Mepepaumn http://www.kremlin.ru,
http://npesuaeHT.pd
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2. NHTepHeT-nopTan npaButenbcTBa Poccuiickon Mepepaunun  http://government.ru,
http://npaeuTtenbcTBo.ph
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3. CepBep opraHoB rocygapcteeHHom eBnacti Poccuiickor Mepepavuu
http://www.gov.ru
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4. OdprumanoHbin caut MocypapcteeHHor [dymbl Poccuiickon Depepaumnu
http://duma.gov.ru
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5. MepepanbHas rocynapctBeHHas MHOPMaUWOHHas cucTeMa «EfuHbIM nopTan
rOCyAapCTBEHHbBIX U MyHWLMMANbHbIX ycayry http://www.gosuslugi.ru
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1.2. MOPTAJ1 ANIEKTPOHHOIO NPABUTEJIbCTBA
(www.gosuslugi.ru unu rocycnyru.pd)

MNMopTan npegHasHaueH AN NpPefoOCTaB/EHUA WH(OPMALUU O rOCYOAapPCTBEHHbIX W
MYHULUMNANbHbBIX YC/yrax WU (PyHKLMSAX, BELOMCTBAxX, a TaK)Ke L/ OKa3aHWs YCNyr B
3/IEKTPOHHOM BHJE.

Ha naBHOM cTpaHWLe HaxoAWTCA rNlaBHOE MeHIO (naHesb HaBWrauWu), CCbIIKU KO-
TOpPOro BedyT Ha Apyrue CTpaHWLpbl cauTa.

Mo ueHTPy BepHEM uYacTU pasMellleHa FMNepccbliika Ha CTpaHuly Bblbopa MecTo-
MOJIOXKEHUS MOJlydaTeNsl rocynapCTBEHHOW yc/yru (MO YMOJIYaHUIO MECTOMNOJIOXKEHWE
yCTaHoBNieHO B 3HaueHWe «Poccuiickaa ®epepauusa»). Huxke ykasaHbl TenedoHbl
TEXHWYECKOMW NOAJep>KKU AaHHoro pecypca. C npaBol CTOPOHbI PacrnosioXKEHO MEHIO
«JlnuHbit KabuHeT» c aByMA KHonKamu: «Bxom» u «Peructpaumusa». KHonka «Bxopg»
NO3BOJIAET NMEPENTH Ha CTPaHULY aBTOPU3aLMHK, Uepe3 KOTOPYHO 3aperdcTpUpOBaHHbIM
Nnosib30BaTe/lb MOXET BOWTH B CBOM JIMUHbIM KabuHeT. Kpome 3Toro, Ha cTpaHuue aBTo-
pU3aLuK BBOAMTCA KOJ aKTWMBaLMKW SMuHoro KabuHeta. KHonka «Peructpauus» npep-
Ha3HayeHa O/ OCYLLECTB/IEHUSA PerucTpaLmu He3aperucTpMpPOBaHHOMY MOJIb30BATENIO.
lNoBTOpHas perucTpauusa Ha noptane HEBO3MOXKHA.

NaHens exibopa asbiKoBoH

= Boibop mecTononomeHna
BepcuK caiita

Bepom caiira gan CnpascuHble TenedoHs MeHio «/Iu4HbIi KabuHeT»
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B HWKHeW uyacTW «Lanku» PacrnosioXKEHO MIAaBHOE MEHI0, CoAepyKalllee CCbUIKK Ha
OCHOBHble pasfenbl canTa. Cnpaea OT rnaBHOro MeHIo PacrnosioXkeHa NouckoBas dpopma
AN18 NoucKa Heobxogumbix ycnyr. CTpoka noucka akTMBMPYeTCs MoC/e HaBeLeHWS Ha
Hee Kypcopa M LiefuKa «MbIwKoW». [ocne BBOAa Ha3BaHWS UCKOMOW YCNYrM U HaXKaTus
KHOMKM cnpasa (B BMAe 3Hauka Nynbl), OO Knaeuwu «Enter» Ha knasuatype, Bbinos-
HAETCS MOWCK.

Doctyn ko BceM cBepeHuam PepepanbHoW rocyfapcTBeHHOW WHGOpMaLm-
OHHOU cucTeMbl «EaMHBIN nopTan rocyfapCcTBeHHbIX U MYHULMNAJIbHbIX yCayr
(pyHKLHMIH)» BecnnaTHbIN.

Y10 MOXKHO MONY4YUTb C MOMOLLbIO nopTana?

— YC/Iyry B 3/1eKTPOHHOM BUAE;

— WHOPMaLMIO O rOCYLAPCTBEHHOW YC/yre, B TOM YMC/ie MECTO MOJyYeHHs, CTOU-
MOCTb, CPOKW OKa3aHWs W 00pasupl JOKYMEHTOB;

— MHOPMaLMIO O FOCYAAPCTBEHHbIX MU MYHHULMMANbHbIX yYpeXxKaeHUsaX.

B pasgene «OpraHbl Bnactu» npeactaBfieHa CTPyKTypa hefepasibHbiX OpraHoB
UcnosnHuTenbHoW Bnactu Poccuiickon Depepaumnu, a npu BbiBope B KauyecTBe MecTomno-
noxkeHusi cyovekta PO mnu MyHuumunanbHoro obpasoBaHus, nepeyeHb pervoHasbHbIX W
MYHWLMNA/IbHbIX OpraHoB BacTW. MHdopMaLus CTPYKTypUpOBaHa No TPeM COOTBETCTBY-
oMM paspenam.

Kak nonyuutb uHgpopmauuio 06 ycnyre?

LWar 1. Boibpatb pervoH. Bece ycnyru, paamewserHblie Ha EguHom noptane rocyaap-
CTBEHHbIX M MyHULMNANbHBIX YCAYr ((PYHKLMI), COOTHECEHbI C KOHKPETHbIM CYObeKTOM
Poccuiickon @epepauun: MecTo MoslydeHUss YCNYyru onpefensieT Kak Hajiuve CamMoM
YCNYTW, TaK U YCIIOBUSA ee npefocTaeneHus. [pu ykasaHuu B KadecTBe pernoHa «Poc-
cuickas Pepepaumnsa» Ha EguHom noprane 6yayT Bbibupatbca ycnyru TonbKo dene-
PanbHbIX OpraHoB WCMOJIHUTENbHOW BNIACTH.
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LWar 2. Boibpatb KaTeropuio nonyyatens ycnyru:

— bu3nyeckune n1ua;

— npegnpuvHUMarenu;

— MHOCTpaHHble FpaXkhaHe;

— lOpUOMYECKHE UL,

LWar 3. Boibpatbh BapuaHT pybpukaTopa:

— no BegOMCTBaM;

— MO XU3HEHHbIM CUTYyaUUAM;

— MO KaTeropusiM nosib3oBaTesnen;

— MO MONYJIAPHOCTU — YacToTe 3aKasa YCJ/yru.

Tak>ke MOXKHO MCMO/Ib30BaTb MOWCKOBYIO (POPMY, pasMelLleHHYo Ha [1aBHOM cTpaHuue
EnnHoro noprana.

11! NMocTossAHHO MAET aKTUBHBIM NpoLecc nepeBofa B 3NEKTPOHHbIW BUJ BCEX
rocyAapcTBeHHbIX U MyHULHUNanbHbIX ycayr. [loaToMy nepeueHb JOCTYNHbIX cep-
BUCOB U 3JIEKTPOHHDIX YCNYIr NOCTOSAHHO MONOJIHAETCA.

B MH(OpMaLMOHHOM KapTouKe HaWOEHHOW YCIyrk COAEPXKMUTCS MoJHas MHdopMauums
06 ycnyre.

Lnsa nonyueHus ycnyr B aneKTpoHHoM Buae yepes Mopran Heo6xoaMMo npou-
TU Npoueaypy pPerucTpauumu.

Ycnyru, He TpebyioLpe NnepcoHUGUKaLWK, HanprUMep, Takue Kak MH(pOpMUpOBaHHe,
noJsiydeHWe BbINMUCOK M3 PEecTPOB, HE COAEPXKALLMX MNEPCOHasIbHbIX AAHHbIX, MOryT
ObITb NonyyeHbl 6e3 peructpauun B «JIMuHOM KabuHeTe».

Lns Bxona B JInuHbiM KabuHeT ucnonbayetcs KHonka «JIMUHbIA KabBUHET».
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B Jlnunom KabuHeTe npenoctaBnsieTcss HECKOIbKO OCHOBHbIX Pa3fesios.

B pasgene «JlnuHble gaHHble» MOXXHO pPeAaKTUPOBAaTb CBOW NEPCOHasbHbIE [aHHble,
KOTOpble 3aTeM MOryT ObiTb UCMO/b30BaHbl AJ18 aBTOMaTUYECKOM NOACTaHOBKW B NONA
3aABJ/IEHUN.

B paspene «M3bpaHHble ycnyru» MOXHO nojaTtb 3asB/ieHUA Ha npefocTaBieHue
roCyfapCTBEHHbIX YC/IYr MO YacTo 3aKa3blBaeMbIM yC/yram.



B pasgene «Mou 3asaBKM» MOXXHO OTC/NEXMUBATb COCTOSIHME TeX 3asBOK, KOTOpble
rpa>kjaHuWH nojasn paHee.

Fnagxan NinaHein kaluxer WafpaHHbie yenyr

:./ W3GpaHHbIe (5= Mon (3 Mom (W) Halncnesin
=L yenyrn . 3aABKu ~_ AaHHble =
:"amen :p.efn'aaua"s:u‘?l’;’:’:h‘wfom Aﬂ )'C:‘F\":uamo u‘(.aM nee s B CNWCxe, R
- Lo o lmemm:'m““ > % Mogaya HANOroBoH AEKNApaLUMH > ;ﬁ ::2:::{3::‘;:”8"" Sl
T y W LmINACOTMMOORINA  y g Pancrpas aEmoMobuns
o 3amena BoHTENbCKI npae b __;_ COCTORHHE NUUeBoro cueTag NOP  » 8 ::;p:::;u;:zrec‘r:?: D

Kak koHTponupoBaTb BbiNOJIHEHUE 3aABKU?

B npouecce nonyuenus ycnyru B JInuHOM KabuHeTe MOXKHO HabOAATb U3MEHEHHUS
cTartyca CBOEro 3asB/ieHUs. ITO rapaHTUpyeT OnpefesieHHbIH KOHTposb B paboTte Be-
LOMCTBa, NPefoCTaBSAOLLErO YCAyry.

PacwudpoBka cratycoe 3asBneHus:

1. NopaHo — 3asBneHWe Npowno POPMATHO-IOTMUYECKUA KOHTPOJIb U HanpasieHO
B BELOMCTBO.

2. MpuHATO — 3asBNEHUE NPOBEPEHO W MPUHATO K MCMOJHEHHIO.

3. MNpurnawenue — HeoOXOAMMO NPUOLITL B NOAPA3AENEHUE /1S NPEfOCTABIEHNUS
OPUrMHANOB LOKYMEHTOB W MOJYYEHUS TOCYAAPCTBEHHOM YCyru (MCKIOUEHUEM SIBNSI-
€TCsl roCyfapCTBeHHas ycsiyra no Bbljaye 3arpaHUyHOro nacnopta HOBOTO MOKOJIEHUS,
B JaHHOM cnyyae ctatyc «[lpurnawenve» o3HavaeT HeOOXOAMMOCTb SBWTbCS B NOJ-
pasgeneHue ANs NpefoCTaB/eHUs LOKYMEHTOB U LUMGPOBOro dhotorpadpupoBaHus).

4. OchopmneHne — ctatyc akTyaseH Ajsi YCIyrv «Bblgaya 3arpaHUyHbiX NacrnopTos
HOBOIO MOKONIEHUA» — MOC/Ie NPefoCTaB/EHUSA LOKYMEHTOB U LUdpoBOro chotorpadm-
pOBaHWs B NoLpa3fesieHun Hanpae/ieH CUrHal Ha U3roToBJIEHWe nacnopTa.

5. Fl'oToBO — rocypapcTBeHHas ycnyra UCMNoJsiHeHa.

6. 3akpbITo — rocyfapcTBeHHas yciyra okasaHa (QOKYMEHT MOJyYeH 3asiBUTENIEM).

7. Bosepar — 3asBieHMe NpoOBEPEHO W BO3BPAlLEHO 6e3 WCMOJIHEHWS B CBA3W C
HENOJIHbIM JIM6O HEKOPPEKTHBIM €ro 3anoJsiHeHUeM.

8. OTkaz — 3asBWTeNtO OTKA3aHO B NPeAOCTAB/IEHUU FOCYLAPCTBEHHOM YCNYrK no
OCHOBaHHWAM, NPENYCMOTPEHHbIM AEWCTBYIOLLIMM 3aKOHOAATE/IbCTBOM.

9. MNMpekpalLeHo — NpeaoCcTaBieHUe roCyAapPCTBEHHOM YCIYrU NPeKpaLLeHo B CBA3M
C HEsBKOW 3asBUTENS U HenpeacTaB/ieHeM HEOOXOLUMbIX LOKYMEHTOB.

1 uionsa Bctynuno B cuny nonoxxeHune MepepanbHoro 3akoHa Ne210-P3 or 27
uions 2010 roga «06 opraHU3auUKU NpefOCTaBNEHUA FOCYAAPCTBEHHbIX U MYHHU-
LUMNaNbHbIX YCNYr», B COOTBETCTBUU C KOTOPbIM perMoHasibHble OpraHbl BNACTH U
opraHbl MECTHOrO CaMOynpaB/ieHUs He Bnpase Tpeb6oBaTb OT 3aaBUTENs Npepo-
CTaBJIeHUs AOKYMEHTOB U WH(OpMaLUHU, KOTOpble HAXOAATCA B pacnops>keHUH
APYrux BeAOMCTB.



Il FpaxkpaHe MoryT coobwarb 0 cnyyasx HenpaBOMepHOro Tpe6oBaHus NuL-
HUX AOKYMEHTOB U CNpPaBOK NpPH OKasaHWMW rocycayr Ha cneyuanbHom caire 210.
gosuslugi.ru

3a HapyLleHWe HOBOro 3aKoHa AN YWHOBHMKOB npepycMoTpeH wrpad go 30 Toic.
pybnen.

1.3. AJIEKTPOHHAA NoANMUCb U BAPUAHTbI EE MPUMEHEHUA
HA NMOPTAJIE TOCYAAPCTBEHHbIX YCNYT

B pamkax npoekta «EAWHbIA nopTan rocyAapcTBEHHbIX U MYHWULMMANbHbIX
ycnyr P®» anektpoHHasa nognucb (JM) saBnserca anbTrepHaTUBHbLIM CPEACTBOM
ayTeHTU(PUKaLUKU Ha nopTane.

AnekTtpoHHasa nognuck (M) — 310 MHOPMaUMsA B 3NEKTPOHHOW dhopMe, KoTopast
NnpUcoeguHeHa K ApPYrod MH(OPMaUWK B 3JIEKTPOHHOM chopme (MOAMMCbIBAEMOM WH-
dhopMaLMm) U Ucronb3yeTcs s OonpenesneHvs vua, NoANUCbIBalOLLEro UH(OPMALMIO.
Takum 0Bpa3oM, 31EeKTPOHHAS NOANUCH NPefHa3HauYeHa A8 3alMTbl OT NOALENKH 3eK-
TPOHHbIX JOKYMEHTOB, ANA UAEHTU(MUKALMK NMUA, NOANWCABLLErO LOKYMEHT, bo 3a-
LMTbl LOKYMEHTA OT U3MEHEHHUSI U MPOCMOTPA TPETbUMU JIULLAMMU.

Kak MO>XHO nonyuuTb 3/1€KTPOHHYIO NOANUCH?

1. B ueHTpax npomax u obcnyxusanus knueHtos (LIMOK) OAO «Pocrtenekom».
Lns atoro Heobxoamumo npenbssuTb: nacnopt rpaxkaaHuHa P®, CHUJIC v ceupeTens-
cteo MHH. Ucnonb3osanue 31, nonyyerHon B LINMOK OAO «Poctenekom», Ha maHHbIM
MOMEHT, BO3MOXHO TOJIbKO B paMKax npoekta «EauHbIM nopTtan rocynapCTBEHHbIX W
MYyHWLMNabHbIX ycnyr PMsy.,

2. B ueHTpax Bblaaur YHUBEpPCabHbIX 3/IEKTPOHHbBIX KapT, KOTOpble SBNAIOTCS eau-
HbIM WMHCTPYMEHTOM ABTOPWU3UPOBAHHOIO LOCTYNa rpakhaH K MOJiyYeHWio rocypap-
CTBEHHbIX, MYHULMMNANbHbIX U KOMMePUYECKHUX YCNyr Ha Bcew Tepputopun Poccuiickon
depepaumu, T.K. NO3BONAIOT UAEHTUPULMPOBATD MPaXKgaHWUHA M 3aBEPUTb 3anoJsHEeH-
Hble AOKYMEHTbI MOAMNWUCbIO, HO TOJIbKO B 3/IEKTPOHHOM BUAE.

2. YHUBEPCAJIbHASA INIEKTPOHHASA KAPTA
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' ¢ 5 JNeKTPOHHas KapTa SB/SAETCS WMEHHOM W

R 'Ih_. o, L MHOTOYHKLMOHAbHOM.

YHMBepcaanaa 3neKTpOHHaﬂ KapTa obecneunBaer IOpUAHYECKYIO 3HAUUMOCTb
npouecca AUCTAHLUMOHHOIO B3aMMOAEHUCTBUA IPaKAaHMHA C OpraHW3aLuueu, npe-
AOCTaBAAIOWEN yCayry.

OduumanbHbiv cant YIK: www.uecard.ru.
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